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Introduction C hapter 1

PC Programming, referred to as PCPro, is an application used to manage the
SL2100 system. PCPro is rich with features to help users more easily manage a
chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

I I Uy Iy N [y N I

Capture low level messages to problem solve through the Debug Terminal.

SL2100 PC Programming Manual 1-1
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Installation C hapter 2

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum
system requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

System: ‘ Minimum Requirements
CPU . .
CPU and Memory are dependent on the Microsoft Operating System
environment used.
Memory
oS Vista, Windows 7 (32/64bit), Windows 8/8.1
Other Microsoft Internet Explorer 7.0/8.0/9.0/10.0

Communication port |LAN, Modem or ISDN

Disk Space 1GB for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and the
host PC. Communications between PCPro and the chassis occurs
on this port when uploading / downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
through the Administration>WebPro Settings section of WebPro
using PRG 90-54-02. PRG 90-54-02 is not accessible from
telephone programming or PCPro.

The port to be used for debug should be defined in 10-20-06.

TCP Port

SECTION 2 DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level

tech 12345678 Installer Mode (IN)

SL2100 PC Programming Manual 2-1
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Table 2-2 Default PCPro Accounts (Continued)

User Name Password Access Level
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)
An install/uninstall does not remove or modify any existing PCPro Accounts, or
w Connection Accounts.

NOTE

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon Location Description

. . Default folder where PCPro databases
My Databases lﬁ- <install dir>\databases | .o saved.

. . ) Default folder where PCPro Debug
DebugTerm 3. <install dir>\logdfiles Terminal log files are saved.

) ) Default folder where PCPro reports are
Reports E <install dir>\reports saved.
exports <install dir>\exports Default folder where PCPro exported

files are saved.

‘/‘ An install/uninstall does not result in the folder or any files in the folder being
deleted.

NOTE

2-2
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SECTION 3 SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or
downloaded from the web.

1. Launch the installer.

2. When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-1 InstallShield Wizard Welcome Screen

.
# 512100 PC Pro - InstallShield Wizard "

Welcome to the InstallShield Wizard for
SL2100 PC Pro

The InstaliShield(R) Wizard will install SL2100 PC Pro on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.
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3. Toinstall the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-2 InstallShield Wizard Begin Installation

= N
) L2100 PC Pro - InstallShield Wiz: ﬁ
Ready to Install the Program M

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
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4.  The program installs. Figure 2-3 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-3 InstallShield Wizard Installation Progress

r —= h
1) 512100 PC Pro - InstallShield Wizar lniﬂh_w_

Installing SL2100 PC Pro

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SL2100 PC Pro. This may
take several minutes.

Status:
Copying new files

- -

InstallShield
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5. When the installation is completed, Figure 2-4 InstallShield Wizard Finish
Installation is displayed. Click Finish.

Figure 2-4 InstallShield Wizard Finish Installation

-
# $L2100 PC Pro - InstallShield Wi

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SL2100 PC
Pro. Click Finish to exit the wizard.

Cancel

2-6
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SECTION 4 LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:

[ Click the PCPro shortcut icon that was placed on your desktop during installation.

Figure 2-5 SL2100 PCPro Desktop Shortcut

--OR --

[ Select the program by clicking Start > All Programs > NEC > SL2100 PCPro >
SL2100 PCPro.

Figure 2-6 InstallShield Wizard Launch Software

[

BB Command Prompt

D
% Snipping Teel —

Pictures
EI Calculator
- Music
q Cisco VPN
Downloads
Sticky Notes

Computer

Control Panel

Devices and Printers

Default Programs

Administrative Tools

Run...

I » Al Programs

|Sfcffr‘ programs and files E down

»
| )

1. NEC
1) 5L2100 PC Pro ‘ ‘
2 Debug terminal
™ 512100 PC Pro |
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The PCPro Welcome screen is displayed.

Figure 2-7 PCPro Main Menu

LR : Untiied [SL2100 US V1 0] PCPro =Hiod
W View Reports Filter options Tools & % About

I \_} f - |@ €§ J g =3 PC Pro accounts... ‘: Upgrade SW

!Conn:dionacwufﬂs... 7\ Feature activation
Connect.. Download Upload | Cards Time Multi- Run SIP setup
setting.., assign - | script... seript... W verify...
Communications (] Programming Scripts (] Accounts Maintenance

D Sd #tapQnmw ER w4+ 3EY % V@
EasyEdit 1 x

Search | [ &

~

Programming Level '?

[ Initial setup wizard

[ Cards

[ Quick Instal

Applications

["\EasyEait| @ system Data 5] Properties

Done User: ASPIRE (IN) | site: [ % |FileVer: 512100 Us V10 | Chassis Ver: | O
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Application Layout Chapter 3

SECTION 1 INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using two
different views: Standard and System Data. These methods can be accessed
through the menu item Programming. Accessing these items updates the
applications Sub-menu and Workspace areas. The Status bar gives a status

indication of various functions related to PCPro (e.g., connection status, version
information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Figure 3-1 PCPro Application Layout

Ribbon Bar
LIRS RaEee Untitied [S(2100 US V1.0] - PCPro oo o0 S
Home View eports Filter options. Tools @ % About
— ™ PC Pro accounts.
> A0 & e
v r \ = J ? ¥ Connection accounts... eal
Connect.. Download Upload | Cards  Time  Multi- | Run SIPsetup
setting... assign~ | script. Script. 5 Verify...
Communications L) Programming Scripts " Accounts Maintenance
DIEHI RN Qm B 34+ 3ES %W VIO
EasyEdit 2 x
Search | Q
Programming Level =
[ Initial setup wizard
O Cards
(& Quick Instal
Applications
0.99.14
System
Name Not setin File Properties
Desaription Not setin File Properties
1P Address 192.168.0.10
Installation Date Not setin 90-01
Trunks
Type Ports Total
Notused 1v128 128
Telephones & Extensions
Type Ports Extension Numbers Total
Inail 113~128 213228 16
VE 129~178 250~299 50
Notused  1~112 112
File Information Firmware
Verson  SL2100US V1.0 Main Software N/A
DBMS N/A
PCPro Server N/A
CPURevision N/A
EXIFU N/A
SDGJ\ N/A
A VoIP N/A
G
N EasyEdit| @ Systel Data [} Properties -
Done \User:ASVlREtIN)+ | site: | % |File Ver{st2100 Us V10 | Chassisver: | O |

Submenu Status Bar Workspace
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SECTION 2 MENU

The menu displays the list of functions available in PCPro. Some of these commands

have images next to them so you can quickly associate the command with the image.
The full list of the PCPro menu hierarchy is found in - Menu and Toolbar Reference

SECTION 3 TOOLBAR

The Toolbar is not opened by default. It is opened by going to View. The Toolbar is a
group of buttons that map to items in the application menu. The toolbar allows for

quick and convenient access to the most common PCPro commands. The items on
the toolbar are shown in Figure 3-2 PCPro Toolbar.

W _ The keyboard shortcuts (where applicable) are listed below the toolbar
= identification in Figure 3-2 PCPro Toolbar.
NOTE

Figure 3-2 PCPro Toolbar

File Open

Help
Upload
(Ctrl+0O)

F1
(F7) (Ctrl+U) (F1)
Download — Navigation

File New | File Save (F6) (Ctrl+D) Filters
(Ctrl+N) | (Ctrl+S) . . Debug Capture
¢ System Configuration

N EEd N9 Q& R | w3

I Y 8 7| @
A A A
Standard View
Connect/Disconnect
(F9)
Easy Edit
(F10) Modification
History Report
System Data Programing
(F11) System Data Reports
Search .
(F3) Verify

(F8)

The full list of the PCPro menu and toolbar hierarchy is found in - Menu and Toolbar
Reference.

SECTION 4 SUB-MENU AREA

The Sub-menu area is used to navigate through Standard View (refer to - Standard
View) and System Data (refer to - System Data View). Selections made from the
sub-menu area updates the workspace with the related settings.
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SECTION 5

WORKSPACE

Issue 1.0

The Workspace is where all programming occurs. The Workspace consists of
various selections made from the Sub-menu Area and the Workspace itself.
Common Workspace components are further explained.

Figure 3-3 PCPro Workspace

Title Subtitle Data Area Navigation Area Workspace Buttons
"ldErr e = Untitied [SL2100 US VA0~ PCPro M s
m Home View Repofts Filter options Tools & % pbout
= B PC Hro accounts...
| ) <8 ;
v r \ = \f y l Conpnection accounts...
Connect... Pownload Upload Cargs Time Multi- Run SIP setup
setting... assign~ | script.. script.
Commynications Pragramming Scripts | Accounts
DG BAQU F®m el + GEHY S|V @
System Data a & ] * B S
Grid View Apply Cancel Default Copy
15-08: Incoming Virtual Extension Ring Tone Setup
ICMExtension [101; MLT -Port001-Chasss 1-Sbt01(2) v| 4 b ¥
\i
ICM Extension Incoming Ring Pattern ICM Extension Incoming Ring Pattern

2l

For Help, press F1

SL2100 PC Programming Manual

m

| User: ASPIRE (IN) | Site:

Use to assign a ring tone range to incoming virtual extensions assigned to a Virtual Extension key (Program 15-07). If you enable ringing for the key in Program 15-09, the key rings with the tone you set in this program. Also see Program 22-03.

»

| %% |File Ver: SL2100 US V1.0 | Chassis Ver: |3 |

Help Area
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5.1 Title

Title describes what the current settings in the Workspace are related to. This is
associated with the selection made in the Submenu Area. The title is situated at
the top left corner of the Workspace.

5.2 Subtitle

Subtitle shows further information about what the you are programming.

5.3 Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description

‘ Apply sets changes recently made on the active screen. Attempting
3- to apply an invalid value prompts a validation message detailing the

o error. In this case, changes are not applied until the value is made
Apply .
valid.
o Default Cell sets all highlighted cells back to the default program
0 setting.
Crefault
cell
= Paste applies copied contents into the selected location.
E=
Paste
_— Copy shows the Copy dialog. Refer to - Copy for more information.
Copy

s Default resets the active screen to the system default values.

Default

Form View is the default view, which displays the values with pull
=5 down boxes. Note that this option is not available on all screens.
Form Yiew
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Table 3-1 Workspace Buttons (Continued)

Button Description

= Grid View is available on screens that have a large number of

values that must be entered (e.g., screens with telephone
extensions). When Grid View is selected, the screen switches to a
table format, allowing you to easily enter a large number of values
for a specified extension.

Grid View

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Form View to Grid View to list all of
the extensions in table format. Note that this option is not available
on all screens.

When you do not click the Apply button, but do one of the following, the system
applies the changes as if you had clicked the Apply button.

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

©C 0O 0 0O O ©

Exit the application. (Note that on some screens, the system prompts you to
save the changes or to exit without saving them.)

O

Generate a report.
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5.4 Navigation Area

To navigate to different items within a program, use the various navigation
buttons.

Figure 3-4 PCPro Navigation Buttons

Navigation Filters

N

ICMExtension [>01: ve-Port513 | 4 b W

Select an item to view / Move to the next item /

Move to the previous item

Move to specified items

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu Description

Selections Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges Use this button to select a range of values. Type in the

value and press the ‘Go’ button (magnifying glass icon)

_ or press Enter. PCPro displays a range of available

1 Q, items, beginning with the value you typed. For
example, if you typed Station Port 300, PCPro displays
a range of ports beginning with port 300.

Previous/Next Use Previous to show settings of the preceding item.
Use Next to show settings of the next item.
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Data Area

The Data Area is where actual system data appears. The contents of this area are
specific to what the you are programming. For example, if programming PRG
10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

O Properties
O Easy Edit
O System Data

Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Done

Figure 3-5 PCPro Status Bar

|

Description

of Menu Area

SL2100 PC Programming Manual

Site Name and
Connection Type

|

User: ASPIRE (IN) Site:

|

PCPro Account User
Name And Access Level

Chassis CPU
Version

|

¢‘¢ File Ver: SL2100 US V1.0 Chassis Ver:

PCPro File System Data
Version Modification
Indicator
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Standard View C hapter 4

SECTION 1 OVERVIEW

Standard View combines system card assignments and information on installed
extensions, trunks as well as system version information.

Figure 4-1 Standard View Submenu

Search Q
A This menu displays by right

_—"" clicking on the Standard View
Floating - window.

i Docking Window View: Right click to display
! - the flyout, which allows you to select
Programming Level A

Tabbed Document how you want the Standard

[ Initial setup wizard - submenu dlsplayed.
aEm Auto Hide
Quick Install
Card Corfiguration Hide
System Numbering Plan -
Speed Dial

Extensions

Department Groups
cos

Lo Auto Hide: Clicking this icon hides
Timer Class of Service the Standard submenu list and
oy docks the tabs on the left side of
IRG the screen.

DIL

DID

Flexible Ringing by Caller ID
Flexible CLI

VRS/DISA

Queue Messages

Voicemail

Night Service

ARS Automatic Route Selection
F-Route

Additional Devices Close: Clicking this icon closes
Advanced ltems .
Applcations x the Standard submenu list and

Version tabs.

N EasyEdit | [] Properties (P System Data
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following
methods:

O From the Easy Edit View submenu, select the menu item Cards.

- Or -

O Select the toolbar icon (by clicking View) depicting the purple cog 'ﬁ' .

- 0or --

O Press F9.

Once selected, the Standard View menu appears in the Programming submenu
area. Standard screens are listed alphabetically.

Figure 4-2 Selecting a Standard View Screen

[ Initial setup wizard
B Cards

Quick Install

SECTION 3 CARD CONFIGURATION

The screen represents a conceptual model of the chassis and the card packages
within it. To obtain blade details download the configuration from the chassis. The
card slots display the card types (these are the cards that can be inserted in the
selected slot), the telephone/trunk port range (these are the ports used by the card)
and firmware version (firmware being used by the blade). By default, all card slots
are displayed as white indicating no blade has been installed in that slot.

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have selected
the card that is installed in that slot, the card name is displayed on the front of the slot
location.

Refer to Figure 4-3 Standard View Card Configuration Screen on page 4-3 for the
layout of the Card Configuration screen.
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Figure 4-3 Standard View Card Configuration Screen

Chassis 2
NEC

Chassis 1
NEC

d (7

CPU MAC: NJA

Version Information
Type | Version

' SL2100 US

File Ver VL0
Main
Software 0.00.84
DBMS | VLOH
PCPro .
Server . 1,03.00.pipk
CPU
Revision 16
EXIFU Installed
SD Card SD-Al
VoIP Enbedded

Issue 1.0
Telephone
Trunk
Trunk (ISDN)
Combo
Configure Blade
Delete Blade
0828 0828
31~40tel U 51~60tel
0828
41~50tel
0828 + COI(3) 7 0828
1~10tel 21~30tel
13tk L]
0828
11~20tel
Trunks Telephones )
Type Ports Total Type Ports Extension Total
co 1~3 3 MNumbers
BRI 0 1, 3,5, 7, 11~18, 21~28,
PRI 0 MLt 31~38, 41~48, 51~58 01544 “
9~10, 19~20, 29~30, 39~40,
I: g ST 4950, 5960 12
SIP 710 4 P 0
H.323 B 0 P T T 0
T-IP it InMail 113~128 584~599 16
oin 1 1
Loopback 0 VE 129~178 580~583 50
E1l ) DSS. 2,4,6,8 P
Trk® 0 ::"f“: 0
4n6, on 0
Not used 11128 121 Loopbaxck
7 ports of 128 are used Mobile 0
Tel* | 0
Not used 61112 52
80 ports of 178 are used
4-3
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3.1

3.2

NEC

Blade Types

In PCPro, card types are categorized under the following four groups. When you
right click on the chassis model on the screen, the popup menu is displayed. The
menu lists the cards and each card type is designated with a distinctive color.

Blade Type and Color
Telephone Combo
Trunk Other
Telephone

Represented on the Blade Configuration screen as 'blue' cards. Telephone cards
provide interfaces to telephones being used in the chassis. Telephone cards use
telephone ports (e.g., a IP7WW-008U-C1 makes use of eight telephone ports).

Trunk

Represented on the Card Configuration screen as 'yellow' blades. Trunk cards
provide interfaces to lines such as COI or PRI which are being used in the
chassis. Trunk cards, use trunk ports (e.g., a IP7TWW-3COIDB-C1 card makes
use of three trunk ports).

Combo
Represented on the Card Configuration screen as 'yellow/blue’ cards. Trunk cards
provide interfaces to lines such as digital single line stations, which are being

used in the chassis. Combo cards, use telephone ports (e.g., a IP7WW-082U-B1
card makes use of eight digital telephone ports and two analog ports).

Adding a Card

To add a card, complete the following steps:

1. With the mouse, right click on the slot where you want the card to
reside.

2. A popup menu appears listing the card types that can be installed.

There are two additional options on the popup menu. These are
@ Configure Card and Delete Card. These two options are only available
NOTE if a card has previously been added.

3.  Select a card type relevant to the card to install.

4.  Another popup menu appears listing cards associated with the selected
card type.
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5.  Select the desired card package you want to add.

The slot changes appearances to indicate the card that is installed, the firmware
version, the port type and the port range that is used.

3.3 Removing a Card
To remove a card, complete the following steps:
1. With the mouse, right click on the card you want to remove.
2. When the popup menu is displayed, select Delete Card.

The card is removed and the slot and port type range it was utilizing is now
available for use by another card.
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SECTION 4

CLASS OF SERVICE FOR TELEPHONES

NEC

This screen combines system data relevant to Class of Service Options for
telephones.

Figure 4-4 Standard View Class of Service for Telephones

EasyEdit T x

Search

Programming Level

Options

K showalpots | [ & sSelect Night Modelfeaures

Select Extension

For each feature enable or disable each COS by dlicking the
circle for the appropriate COS. Blue means it is enabled for
the selected COS, White means it is disabled.

Night mode

| »

Class number (COS)

| »

|
[1T2]3]4]5]e[7]e |

[ Initial setup wizard

[ Cards

Quick Install

Card Corffiguration
System Numbering Plan
Speed Dial

Select Class of Service COS |

& co

[ c0s

“-[3 COS Detailed view
Toll Restriction
0 Timers
Timer Class of Service
Operators
Trunks
IRG
DiL
DID
Flexible Ringing by Caller ID
Flexible CLI
VRS/DISA
Queue Messages
Voicemail
Night Service
ARS Automatic Route Selection
F-Route
Additional Devices
Advanced tems
Applications
Version

[Select Easy Edit

Collapse All

|"NEasyeait| ] properties @ system Data

4-6

AT Pt | | Name A | Feature cwo  [1]2]3[4s]s[7[a]a]1[1[1][1]1]3
x 0D x
| » |B]001 501 RadRec1 15 15 15 15 15 15 15 15 | | Manual Night Service Enabled 200701 @@
B o2 11T 111111 Time Setting 200703 @@
| |E o3 502 RadRec2 1 1 1 1 1 1 1 1 | | Storing Speed Dialing Ertries 200704 @@
LK 11111111 || Function Keys (Appearance C... 2007-10 @@ 9000
[ 005 503 OncRec1 1 1 1 1 1 1 1 1 VRS Playback/Record/Erase... 200713 (O OO OOOOOOO0O0O0E
| B os 11111111 | SystemWide call forward clear 200731 (OO O OCOOOOOOOOOOE
| |[F 007 504 OncRad2 1 1 1 1 1 1 1 1 | Speed Dials Common 20030 900000000000 000
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| |[H 014 508 OncCoor..1 1 1 1 1 1 1 1 || Hotiine for Speaker 200819
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| |[E o7 1 HalARN 1 1 1 1 1 1 11 " | Notification for Incoming Call L... 20-09-04
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| |03 515 HalBM.. 1 1 1 1 1 1 1 1 | Both Ring Enhancement 20-11-28
| |H 04 51 HalBRN. 1 1 1 1 1 1 11 || Disable Call FWD Indication o... 20-11-30
| |05 517 HalBPA 1 1 1 1 1 1 11 | Long Conversation Alamm 201301 ()
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| |® 039 T 11111 1 1 | |Edension Data Swap Enabing 201342
™ nan 1 1 1 1 1 1 1 1 L N e e '™ ELRELI
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The assign Class of Service settings for telephones:

1.  For each feature enable or disable each COS (1-15) by clicking the circle for
the appropriate COS.

2. Enable/Disable telephone-specific feature options for the selected Class of
Service. These settings are linked with programs 20-07, 20-08, 20-09, 20-10,
20-11, 20-12 and 20-13.

w You can select one of three options for viewing the features:

Show all features.

NOTE
-— Or -~

Show only frequently used features.

Options
&  Showallports ‘ ‘ & Show all Classes 3  Show allfeatures

You can also choose how you want to view the options:
Categorized by program CMD
--or -

Alphabetic (by feature name) | Feature »

3. Blue means it is enabled for the selected COS, White means it is disabled.

4.  Click Apply to save the settings.

The selected telephones will be members of the class during the selected Night
Mode. These settings are linked with 20-06.
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SECTION 5 NIGHT MODE SWITCHING

This screen combines system data relevant to the Chassis feature “Night Service”.

Figure 4-5 Night Service Setup

1) Enable/Disable 2) Assign name to 3) Specify the mode 4) Set time pattern
Automatic Night each mode. for the time periods resolution.
Mode switching. associate with each
/ pattern.
[7]Enable schedule
Weekly schedule

)
Y Grid resolution 30 =l

Su Mo Tu We Th Fr Sa
(@ <wioht> I Pattern 1 UEEEE )
gxa?gw pattern 2 HUUUIUWE
" gt pattemn 3 0 O 0 O O
- = o o o
B widicnz> [  Patems (5 | OO | 6 )
I Rest2> Pattern 6 (50 6| O | 6 )
3§+ pattern 7 (5 0 O O [
= Pattern 8 | ) 8
Q zoom Pattern 9 [0[| | B B
Pattern 10 5 [
Tme (0 02 94 96 e o 42 44 i 1o 30 %2
Selected time period fine edit (zoom)
Start 00:00 End 08:30 Mode | <Night> v: Make change |
5) Set which pattern
each day of the week
should follow.
Holiday schedule
r 3 May 2017 June 2017 July 2017 > B
S SM TW T F S SM TW T F S SM TW T F S The Norma“_se izl
Wpatter 1 3 1[2]3 456 L 23 1 will automatically
 —— 7 8 910111213 456780910 2345678 assign each day of
& Pattern 3 14 15 16 17 18 19 20 11 12 13 14 15 16 17 910 11 12 13 14 15 th K to it
W Pattern 4 212223242526 27 1319 20 21 22 23 24 16 17 18 19 20 21 22 € week 1o Its own
2 28 2930 31 25 26 27 28 29 30 2324252627282 pattern.
3031 1 23 45
¥ Pattern 7 ‘
& Pattern 8  Today
& Pattern 9
o Pattern 10

6) Specify holiday dates
and which pattern the
holiday should follow.
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To setup the Night Mode Switching options:

You can define up to 10 Schedule Patterns for the selected Night Mode Service
Group. Schedule Patterns is made up of time frames of 1, 15, 20 or 30 minutes. Each
time frame is associated with a Night Mode. These settings are linked with 12-03.

1. Enable/disable Automatic Night Mode Service.

This selection enables/disables Night Mode Service for the system. This setting
is linked with 12-01-01. This is a system-wide setting and is applied across ALL
Service Groups.

2. Assign a name to each Night Mode. This can be used to identify the time frame.
Night Mode names defined here are referred to throughout the system. These
settings are linked to 12-07.

3. Define Schedule Patterns used by the selected Night Mode Service Group.
Schedule Patterns are comprised of time frames that are associated to Night
Modes. You can define up to 10 Schedule Patterns for the selected Night Mode
Service Group. Schedule Patterns can be made up of 20 time frames. Each
time frame is associated with a Night Mode. These settings are linked with
12-03.

Refer to 5.1 Modifying a Time Frame on page 4-10 and Figure 4-7 Standard
View Night Mode Switching Mode Colors on page 4-11.

4. Set the time pattern display resolution, options are 1, 15, 20, and 30 minutes.

5.  Specify the Service Patterns applied to each day of the week. Define the
Schedule Pattern used each day of the week by the selected Night Mode
Service Group. These settings are linked with 12-03.

6. Define public holidays and the Schedule Pattern used by the Night Mode
Service Group on these days. Each pattern has a unique color, clicking on the
date will cycle through all 10 patterns. These settings are linked with 12-04
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5.1

NEC

Modifying a Time Frame

This section describes how to add a time frame to a schedule for night mode
switching.

Figure 4-6 Standard View Night Mode Switching Adding Time Frame

Weekly schedule

<Night>
B <vid-night>
|@<Rest>

<Day2>
<Night2>
I <vidnight2>
l@ <Rest2>
i+

Q Zoom

4-10

Pattern 1
Pattern 2
Pattern 3

2) Click on the color
that represents the
mode to be assigned

1) Set time pattern
grid resolution.

N

ER=

3) Click on the time
period to assign the
selected mode.

Grid resolution

Pattern 4

Pattern 5

Pattern 6

Pattern 7

Pattern 8

Pattern 9

Pattern 10

Time

Selected time period fine edit (zoom)
Start 00:00

4) Set which pattern
each day of the week

End | 08:30 Mode should follow.

<Night> ~ Make change

The Normalise icon will
automatically assign
each day of the week
to its own pattern.

To modify a time frame in a Schedule:

1.

Using the mouse select the Grid Resolution time 1, 15, 20, or 30
minutes.

On the left click the color that represents the mode to be assigned.

Click the time window for the pattern to be changed.

—-OR --

Left click and drag from the starting time toward the end time. Keep the
left mouse button pressed while dragging.

Release the left mouse button, the time windows selected in step 3 will
change to the color of the mode selected in step 2.
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Each mode is assigned a different color. These colors are shown in

Figure 4-7 Standard View Night Mode Switching Mode Colors.

SL2100 PC Programming Manual

Figure 4-7 Standard View Night Mode Switching Mode Colors

(@ <night>
B <vid-night>

| <Rest>

<Day2>
(W <vight2>
B <vidnight2> |
= <Rest2>

s
Q‘-‘ Zoom

<-- Mode 1
<-- Mode 2
<-- Mode 3
<-- Mode 4
<-- Mode 5
<-- Mode 6
<-- Mode 7
<-- Mode 8
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SECTION 6 SYSTEM TIMERS

This screen allows you to set up system-wide timers.

Figure 4-8 Standard View System Timers

Make necessary
changes to the timers.

8 -

Alam clock duration

Alam Ring Timer (ES11)

ALERT replay time (CTI)
AREYUTHERE/LINETEST Duration
AREYUTHERE/LINETEST Send Count

Busy Tone Timer

Call Attendant - Busy Message

Call Attendant - No Answer Message

Call Coverage Delay Interval

Call Watting Tone Timer

Caller ID Sender Queuing Timer

Caller-ID information waiting timer

Calling Time to Automatic answering Telephone set
Camp-on cancel time

Camp-on extension call-back time

Camp-on trunk call-back time

Clear signal (open loop) detection time
Conference Tone Interval

Congestion Tone

Conversation continue code

Conversation Cutoff for Remote Monitor
Conversation disconnect code

Conversation extend time

Delay in Dialing Digtal Pager Callback Number
Delay Time for STG call transfer

Delayed DUD Answer Timer

Delayed ring timer for CTI

Dial Digits for Toll Restriction Path control

Dial pause at first digit

Dial Tone Detection

Dialing record displaying time

DID Incoming Ring Group no answer timer
DID no answer time

DID Pilot Call No answer timer

DID to Trunk to Trunk no answer timer

DISA Conversation Disconnect Timer

DISA Conversation Waming Tone Time

DISA Btemal paging duration

DISA Intemal paging duration

Disconnect after DUD/DISA re4ransferto IRG
Disconnect time when dial tone not detected
Door lock cancel

Doorphone answer time

Double ringing detection maximum off time 40
Double ringing detection minimum off time 10
DTMF receive active timer 10

(=]

00O —= W =000
(5]

N - —_ N D b -
[=] —lmméﬂ ==

=

8%5‘822%8"‘“"8668"
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The settings that can be changed on this screen include the individual timers. The
timers can be displayed in program order (Default), ascending or descending
alphabetical order by clicking on the time name column.

To change the timer settings from the default:

1. Click the value to the right of the time you want to change.

2.  Change the timer setting and click Apply.
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SECTION 7 SYSTEM TIMER CLASSES

This screen combines system data relevant to Timer Classes. Timer Classes detail
timers for each class 1-15. Extensions can then be assigned as members of these
classes for each of the system Night Modes in Program 20-29. Trunks can then be
assigned as members of these classes for each of the system Night Modes in
program 20-30.

Figure 4-9 Standard View System Timer Classes

|Timer Class Option | . = = - - w
Trunk Queuing CalIbaAration Time 15 15 15 15 15 15 15
Callback / Trunk Queuing Cancel Time 64800 64800 64800 64800 64800 64800 64800
Call Coverage Delay Interval Time (Virtual Extension Key) 10 10 10 10 10 10 10
Intercom Inter-digts Time 10 10 10 10 10 10 10
Trunk Inter-digits Time 5 ) 5 b 5 5 5
Hotline Time Start Time 5 5 5 5 5 5 5
Ring No Answer Alamn Time 60 60 60 60 60 60 60
DIL/Incoming Ring Group No Answer Time 0 0 0 0 0 ] 0
DID Ring-No-Answer Time 20 20 20 20 20 20 20
Hold Recall Time (Mon exclusive Hold) 60 60 60 60 60 60 60
Hold Recall CallBack Time (Mon exclusive Hold) 30 30 30 30 30 30 30
Exclusive Hold Recall Time 90 90 90 90 90 90 90
Exclusive Hold Recall Callback Time 30 30 30 30 30 30 30
Park Hold Time - Normal 60 60 60 60 60 60 60
Delayed Call Forwarding Time 10 10 10 10 10 10 10
Transfer Recall Time 20 20 20 20 20 20 20
DID/DISA No Answer Time (Disconnect or IRG or VM) 0 0 0 0 0 0 0
Disconnect after Retransferto IRG 60 60 60 60 60 60
Long Conversation Waming Tone Time (Trunk to Trunk) 3600 3600 3600 3600 3600 3600
Long Conversation Disconnect (Trunk to Trunk) 10 10 10 10 10 10
DISA Intemal Paging Time 30 30 30 30 30 30
DISA Extemal Paging Time 30 30 30 0 30 30 30
Page Announcement Duration 1200 1200 1200 200 1200 1200 1200
Mobile Extention answer time 3 3 3 3 3 3 3
Mobile Extention callback time 15 15 15 \ 15 15 15 15
‘Timer Option Settings

The settings that can be changed on this screen include:

@ Time Class: The Timer Class to which timers are assigned.

Q Night Mode: The Night Mode assigned for night mode switching.
@ Timers: The system wide timers that can be changed.
d

Trunks/Telephone: Lists the trunks/telephones that are members of the class
during the selected Night Mode.

U

Extensions: Lists the extensions that are members of the class during the
selected Night Mode.
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Easy Edit Chapter 5

SECTION 1 OVERVIEW

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-1 Easy Edit Submenu

EasyEdit T Window View: Clicking this icon
Search  call forwarding Q displays the flyout, which allows you
B ———— 4 to select how you want the Easy
[ service Codes - Administrator Call Forwarding Edit submenu displayed. Right
[ service Codes - Personal Call Forwarding mouse clicking also displays this
s menu.

Programming Level o =

[ Inttial setup wizard
[ Cards 0
Quick Instal Floating

Card Configuration

[l System Numbering Plan Docking

[#] Speed Dial

[E Extensions = - -

Tabbed Document

Mobile Extension .

Vittual Extension &Uto Hlde

[¥] Department Groups

@ cos Hide

Toll Restriction -

[ Timers

Timer Class of Service

Operators

[ Trunks

[ IRG

DIL

DID

Flexible Ringing by Caller ID Auto Hide: Clicking this icon hides

Flexble CLI the Easy Edit submenu list and

gsmm docks the tabs on the left side of
eue Messages

Voicemail the screen.

Night Service

ARS Automatic Route Selection

F-Route

Additional Devices

[*] Advanced items

Applications Close: Clicking this icon closes
Version the Easy Edit submenu list and

tabs.

“\ EasyEdit Q System Data E Properties
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SECTION 2 ACCESSING EASY EDIT VIEW

To access Easy Edit View complete one of the following:

Q  Select View Tab > Easy Edit.

--0or --

Q Press F12.

--0r --

Q Ifthe Easy Edit submenu area is currently open, select the Easy Edit tab
depicting the magic wand, located at the bottom on the submenu.

s\ EasyEdit ﬁi System Data |_ Properties

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

SECTION 3 SEARCHING FOR A FEATURE

You can use the search function of Easy Edit to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.

Search  call forwarding <

[ call Forwarding per Station =
Service Codes - Administrator Call Forwarding
Service Codes - Personal Call Forwarding

Search  music on hold| Q

] Music on Hold Setup A
(] Music on Hold Source for Trunks
] mMusic on Hold Source per DID
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SECTION 4  PROGRAMMING LEVELS
There are three levels in which feature programming is grouped. You can apply
program filters to system data programming:
[ Level 1 —are the most commonly assigned programs for a feature.
[ Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3 — are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1. Press the desired level to view the programs assigned at that level.

2. Select a feature.

Programming Level ’:
.,
/ /

Level 1 Level 2 Level 3
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SECTION 5 USING EASY EDIT

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-2 Easy Edit Tab

Programming Level
a The programming level
-L . .
] Wi setip woznd > options are used to filter
O Cards \ the displayed programs
=] _ according to the level 1,
~[J 60 Day Trial 2 or 3 option.

[ CPU Settings

-[# Card Settings

! System

[ Bxdensions

[ Trunks

[ Night Service Setup

-] VRS Prompts

-[E Voicemail

-] Speed dial Common

-] Speed dial One Touch per extension

- [ Quick Install Extra
Card Configuration
[*] System Numbering Plan
[*] Speed Dial

Extensions \ Easy Edit programs are grouped
gg'?;m“er“ Groups according to features, extension
Toll Restriction or trunk types.
[ Timers

[#] Timer Class of Service
[ Operators

Trunks

IRG

DIL

DID

[*] Flexible Ringing by Caller ID
(& Fexible CLI 4
VRS/DISA
]

0]

m

[(+] Queue Messages
[+] Voicemail
Night Service
[#] ARS Automatic Route Selection -

[ Bpand A1 | [ Colapse Al

#\ EasyEdit @ System Data E| Properties
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5.1 Filter Bar

Filtering adds the ability to filter an easy edit page on any settable value for the
selected column. Clicking on the Filter Bar icon will enable this feature.

Figure 5-3 Filter Bar

" ITH & = TN TR Easy edit Untitied [SL2100 US V.01 PCPra s (=18 X
m Home  View  Reports Filter options  Tools Gridstyle | Actions | & % Abo
3 | 0 = ? @ o [ Used ¢ Fma 4+ @100
- i [ : ¢
- 4= # 9 j dHType = b\ N '\ @ 150101
p Copy Paste Fill Default Group Column| Filter | Expand Contract —| | save |Default Installed = Page
by chooser| bar | al Tl | state equipment  help | @ 15-01-03
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
DIEH #N9Qomw B d 4 GEY|S% VO
EasyEdit 3 Aitomatic Display
- — Grmmrsn  Eieern o Trunk line | Group No, | [ntemalpaging | Department | piov 0der | Language | Mutelamp | Mute Key
earch Q ‘ bl group No. Group e Status Change ' Operation
= O aal 0 al O al D al 0 al O il O all D al D al> D «al ol

After the filter bar is displayed any value can be entered as a filter for a column. In
the example below, the station name column was filtered for “10”, so any name
that contains 10 will be shown. You can filter multiple columns for different values
as needed.

Once in the Column array, data can be grouped using the Group Bar. To return
the page back to default click on the “Default” icon.

Figure 5-4 Column Filter Example

Station G N %:rk"ﬂ:fe Offhook U‘éﬁ:giamp m:ﬁg‘:" Disable soft :,”;ngg' :,”;Zﬁg'”‘ca" Nght Mode  SMDR
Fot Seizure Signaling Type LED Color Watting LED key Group Receiving Group Printout
<all P | <l £ <all> P | <l P | <l Pl Pl Pl P | <l P | <l P | <l £
] 101 STA 1D [ 1Beep Tone... Red Red I~ 0 [~ 1 ¥
002 102 STA 102 |} 1 Beep Tane... Red Red | 0 | ] 1 F
003 103 STA 103 J= 1 Beep Tane... Red Red J:=F 1 | 1 F
004 104 STA 104 = 1 Beep Tone... Red Fed | 0 | 1 F
005 105 5TA 105 [ 1Beep Tone... Red Red I~ 1 [~ 1 ¥
006 106 STA 106 I_ 1Beep Tore... Red Red B 1 I~ 1 "
007 107 STA 107 — 1 Beep Tane... Red Red | 1 ] 1 F
008 108 STA 108 |} 1 Beep Tane... Red Fed ] 1 ] 1 F
003 109 STA 109 | 18eep Tone... Red Red |l 1 ] 1 v
010 10 STA 110 I_ 1Beep Tone... Red Red I 1 ™ 1 "
100 N0 STA 3101 [ 1 Beep Tane... Red Red | 0 [ 1 2
10 3102 STA 3102 = 1 Beep Tane... Red Fed | i [ | 1 F
102 3103 STA 3103 ] 1 Beep Tone... Red Fed | ] 0 ] 1 F
103 34 STA 3104 [ 1Beep Tore... Red Red N 0 [~ 1 v
104 3105 STA 3105 — 1 Beep Tane... Red Red | 0 ] ] 2
105 3106 STA 3106 It 1 Beep Tane... Red Red I~ [} ] 1 F
106 3107 STA 3107 [ 1 Beep Tone... Red Fed - 0 - 1 7
107 3108 S5TA 3108 I_ 1Beep Tone... Red Red I 0 [~ 1 ¥
108 3108 STA 3109 J= 1 Beep Tane... Red Red J:= ] | ] 1 2
109 3110 STA3T10 = 1 Beep Tane... Red Red | [1] | 1 F
209 3210 STA 3210 - 1 Beep Tane... Red Fed | 0 ] 1 F
30 3310 S5TA 3310 | 1Beep Tone... Red Red I~ 0 [~ 1 ¥
409 M0 S5TA 3410 [ 1Beep Tons... Red Red B 0 I~ 1 "
509 3510 STA 3510 I 1 Beep Tane... Red Red I~ [1] ] 1 F
509 3610 STA 3610 = 1 Beep Tane... Red Fed | 0 - 1 ¥
709 3710 STA 3710 = 1 Beep Tone... Red Fed | ] 0 | ] 1 2
809 3810 S5TA 3810 [ 1Beep Tone... Red Red I 0 I~ 1 ¥
908 3310 5TA 3810 = 1 Beep Tane... Red Red I~ [1] | 1 2
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5-6

NEC

5.2 Group By

The Group By option adds the ability to sort displayed data on an easy edit page
by any of the setting options for that page, or by any settable value for the
selected column. Clicking on the Group by icon will enable this feature.

Figure 5-5 Group By Option

M &= § ¥ = — Easy edit — Untitled [5L2100 US V1.0] - PCPra
m Home View Reports Filter options Tools Grid style | Actions |
- 0 = | 27 B U= EF [Pue T B A @ oo
-— = = ;’ 7 = by | £ < e
: #:Type g @ 15-01-01
pply Cop: Paste F D Group |[Column  Filter E Co Save |Default Installed Page
by hooser bar a a = state equipment help G 15-01-03
Main Edit alanced view Grouping Companion columns Page view Easy edit page help

To set group by options, simply click on the Group By option. Then drag a column
heading into the group by area to use that as a grouping option. Grouping options
are set as priority in the order they were added. In the example below, the
grouping is first done by Message Waiting Lamp LED Color, then by Extension
number. Grouping can be done as needed in any order and by as many options
as there are columns on a particular page.

The Expand All and Contract All features are used to expand or contract all
grouping.

Once grouped, data can be filtered using the Filter Bar. To return the page back to
default, simply click on the “Default” icon.

Figure 5-6 Group By Internal Paging Group Example

Extension
| Intemal paging group No.
Automatic Trunk Intemal paging Intemal All Call Park Department ,
Station Port BExtension Name = e Group No. il Paging receiving T e Priority Orde
-] Btension: 101
=] Intemal paging group No.: 1
001 101 [ 1 1 [ 1 1 1



NEC

Issue 1.0

5.3 Column Chooser

The Column Chooser allows the customization of pages to display only the
desired columns. Clicking the Column Chooser icon will bring up a window to
which columns can be dragged in and out of. To remove a column, click the
heading and drag it to the Column Chooser window. To add a column click the
heading and drag it into the Column array area.

Once in the Column array area columns can be filtered using the Filter Bar or
grouped using the Group Bar. Columns can also be moved as needed by clicking
and holding the column title then dragging it to the desired position. The order of a
column can be changed from high to low or low to high. For instance, the
extension column can start with extension 101 at the top or with extension 3961.
To change the order click on the column title box, an arrow will appear in that box
that when clicked will change to sort order for that column.

To return the page back to default simply click on the “Default” icon.

Figure 5-7 Column Chooser Example

THdE&- § W77 F — *—ul Easy edit — Untitled [SL2100 US V1.0] = PCPro il
m Home View Reports Filter options Tools Grid style | Actions |
= = ‘ x A | e ™
. 0 = (=] " Used C |2 : A |9 10201
e £ o = E #Type Sk N N @ 150101 .
pply Copy Paste E Defa Group| |Column| | Filter i Contrac Save |Default Installed Page
by ||chooser|| bar a T || state equipment  help | @ 150103
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit o x
: 5 Intemal All Call Park .
Search Q) Station Port Name + | Extension Group No errRTErOT e Priority Order
001 101 1 1 1 1
002 102 1 [ 1 3
003 102 1 | 1 3
004 104 1 [ 1 4
- 005 105 1 I 1 5
006 106 1 | 1 6
Programming Level Field Chooser &l F 1 7
1 8
Type O 1 9
[0 Initial setup wizard Used I~ 1 10
[0 Cands Automatic Trunk Line Seizure l_ 1 1
[#] Quick Install Intemal paging group No. I~ 1 12
Card Corfiguration Department Group | 1 13
System Numbering Plan = = r 1 12
I |
Spesd Dial Display Language Selection I I L =
[&) Extensions |‘ r 1 1®
-2 Extension | r 1 17
-[Z] Bdension Propertties i 1 18
[E Edension Basic Setup 1 — r 7 o
i E Stenon CatenlD -m—'n;vn 0 1 - 1 n
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5.4 Save State

Once modified, Easy Edit pages can be saved so the same options are displayed
each time that page is opened. The current view state of the Easy Edit page as
set is saved and is displayed each time you enter the page. You must also save
the database to retain this setting on exit. To return the page back to default click
on the “Default” icon and choose to Save State again.

Figure 5-8 Save State Example

NEER S Mt —--| Easy it Untitled [SL2100 US VL.0] - PCPro
m Home View Reports Filter options Tools Grid style | Actions |
= — o T J—
> ‘ 3 ¢ = _ﬁ S L G | [ Used = | 2, T N @ 11-02.01
= - o = -
-— = =0 “ | gHType - tv] ! @ 150101 -
Pr Cop: Paste F Default  Group Column Filter Expand Contract = Save Pefault Installed Page =
= cel by chooser bar all 3 . state equipment  help @ 150103 -
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit o x q}_—. Remembers page layout, on exit
Station Port Name + | Bxtension Priority Order
Search qQ Saves any changes to columns,  Jup
filtering or sorting. When
o 101 highlighted feature is activated 1
002 102 for all Easy edit pages. 2
003 103 T T T 3

Settings remembered:

» Column Chooser

» Group By

» Filter Bar enabled or disabled
» Column width

» Column order

Settings not remembered:

* Filter strings
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5.5 Grid Style and Custom Themes

The Grid style is used to select a predefined theme, create a custom theme, or
edit an existing theme. This allows the simple selection of six color themes or to
make your own theme and save to six custom slots.

A total of six predefined themes or six custom themes can be created. There are
many color and gradient options for the grid including color/gradient attributes for
each grid area such as odd/even rows, groups, header, selection and others.
These can be used to select the preferred scheme.

Figure 5-9 Grid Style Example

L= SRS Untitied [SL2100 US VA.0] = PCProm

m Home View Reports Filter options Tools Grid style || Actions

— Save Item = |Background - [ [ show old toolbar
u ] = custom g = = = v
=10 3.

7] Show grid lines

l = ‘

Theme Theme edit Misc

Istand 2nd | Dial Digit

Dial Digits Length Type

D al 0O al O al fol
3 BEdensionac.. 0

Not Used 0

12 n Not |lead n

1st Dial Digit Networking ID

©

wpafses |

. )

Any aspect provided by the grid theme can be changed using the ‘Theme edit’
panel. First select the Item from the dropdown list. Either the color picker will
enable or the gradient spin control.

There are no less than 46 different areas that a color or gradient can be chosen
for on the grid.

* Selected cell colors

» Odd and even row colors

* Header

* Grid lines

» Background

* Left offset

Selected header colors Each with a setting for:
» Background

* Text

* Border
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* Gradient color
* Gradient angle
* Grid Lines or no grid lines.

The range of colors follows the colors supported by the user’s PC.

Figure 5-10 Color Selection Example

IIIIIIIIIIIIIIIIIIIIII--
=

o 0 0 B B 0 0 B U B B B
i1 Other colour

The initial box contains 125 colors and 25 grays, but clicking the ‘Other colors’
button will bring up the color picker from which the user can even use the ‘Select’
pipette and touch anywhere on their screen to pick up the color.

Figure 5-11 Choosing the Color Picker

lors

|:| Show old toolbar

LU B

_—— ==

Standard | Custom i oK i
coo
A Select |

MNew

]
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To save a custom theme, choose one of the undefined themes, make changes as
desired, then check the “Save Custom” box when finished. A predefined theme
can be changed and by checking the “Save Custom” will over-write the default
settings for the selected theme.

Figure 5-12 Saving a Custom Theme

Nd & e & AW S Easy edit: Untitled
“ Home View Repaorts Filter options Tools Gridstyle | Actions

Fixed Save Item E Background ]
t y
e e o - — .S ZGrad\erﬂ angle 0 = ‘ &
KA i g : = B 5 i s
f - 5 Show grid lines
|

Theme edit

Custom

Group No. IFr'ﬂemaI Al Call |
‘aging receiving

o

'il Select to overwrite a custom theme above
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Initial Setup Wizard Chapter 6

SECTION 1 OVERVIEW

Easy Edit is an alternative system programming feature within PC Pro which can be
used in place of or in conjunction with System Data commands. Where the System
Data view groups commands by command number, Easy Edit groups commands by
function. In some cases grouping several commands onto a single screen. Refer to
Chapter 5 Easy Edit for more information.

Easy Edit also includes an Initial Setup Wizard that can be used with new
installations to setup basic functionality. This can only be used on a default system.
The following sections include instructions on defaulting the SL2100 and using the
Initial Setup Wizard.

Opening Easy Edit

The Easy Edit menus can be accessed by:
@  Selecting View > Easy Edit from top menu bar

Clicking on the EasyEdit icon on the Toolbar.

d
@ From the tab at the lower right corner.
Q Press F12.

SL2100 PC Programming Manual 6-1
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Figure 6-1 PCPro View Tab

Home Reports Filter options Tools
P System data V] Toolbar  Default [ | Properties [| DID [ Paging groups Pane style . Tool tips| ~
&N EasyEdit [¥] status bar [T Extensions [T] Incoming ring group [T Pick up groups [¥] show number
[¥] Navigation [ Trunks [] Department groups [ ] Park hold groups | [¥] Show name
View ‘ General System mapped panels i Map panel style System data
DA N Qw HWE (e § ¢+ CHY % V@
Wizards
Search
Programming Level o
[ Initial setup wizard
[ Cards
Quick Install
Applications

[ Bxpand Al | [ Collapse Al

*N EasyEdit | P System Data

Done

SECTION 2 INITIAL SETUP WIZARD

The Initial Setup Wizard is only used for a new installation, after the system has been
factory defaulted, to setup the numbering plan and trunks. Once the database has
been modified, the Initial Setup Wizard can no longer be used.

1. Factory default the SL2100 CPU by holding in the Load button and turning On
the power (refer to Figure 6-2 Load Button on page 6-3). Keep the Load button
pressed until the green Run lamp illuminates.

6-2
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Figure 6-2 Load Button

VOIPDB-C1
ST 100 1G ACT
| [ [ [/
OoOoOoooooc|oo;o O
ocoooooooo |]:| |£ n/é/ =

LX) 1 ®

VOPDB___ RUNALM 1 RUN LM

DDDDDDDD I:ll:ll:ll:l
oooooood ::1:“:“:1
Oooooooood Gl:ll:ll:l
ooooooood roooo

oOooooooOO  EXPl e EXP2 oooo

__J |—|_;

EXIFB-C1

2.  Select Initial Setup Wizard from the Easy Edit menu.

3.  Click the Connect to the system and enter user name and password
button.

Figure 6-3 Connect to System

Wizards 3 X
Somch Connect and download
Q
Connect and download
Programming Level E 5
[ Initial setup wizard i' Connect to system and enter user name and password
[] Cards
[*] Quick Install
Applications
=—>0 After connection is established. this page will need to be re-opened

SL2100 PC Programming Manual




Issue 1.0 N EC

4, In the Connection Account window enter the IP Address of the SL2100, the
User Name, and the Password.

1 IP Address: The default IP addresses of the SL2100 are:
O Ethernet Connector — 192.168.0.10
O VolIP Connector — 172.168.0.10

Also, from a multiline (digital) phone, press Menu — 96 — Select to view the
current IP addresses.

1 User Name: Tech
1 Password: 12345678

5.  Select Initial Setup Wizard again, then click the Download configuration then
click “Start setup” button.

Figure 6-4 Download Configuration

Wizards o x

Search . || Connect and download

] r Connect and download

Programming Level T =

a Download configuration then click ‘Start setup’

[] Cands
L[] Quick nstal

6. Inthe Download window, verify that Select All (refer to Figure 6-5 Download

Screen on page 6-5) is checked, then click Start.

6-4
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7.

Figure 6-5 Download Screen

Transfer Type | system Data (Al)

J System Data List

[0 Indude Station Call Forward Data
[0 Indude System Speed Dials
[ Indhude Station Speed Dials

|v/|select All

7

I[ strt ||| Ciose

Issue 1.0

the remote system to PCPro,

System Data (All)

Download all the system data,
(ie Blade configuration and all
PRG's).

System Data Partial (System
Wide)

Download non port based
data. You can specfy what
system data to Download.
(e 10-02, 12-01 etc)

Blade Configuration Data
Download only blade

configuration data.

System Data Partial
(Telephone)

Download telephone based
data. You can spedfy which
ports and which PRG's.

{ea 15-01. 20-06 etc)

o - -

-

When “Download Complete” is displayed, click Close.

Figure 6-6 Download Complete Notification

Operation complete in 00:00:08.455.

st J[_gese ]

‘,_

o Default from Step 1 has not been performed.
NOTE

SL2100 PC Programming Manual
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8.  Click the Start setup button.

Figure 6-7 Start Setup Screen

Start Setup

Start setup

>> Start setup

9.  Select your North American Region.

Figure 6-8 Regions

= el |

10. Select your Time Zone.

Figure 6-9 Time Zones

Alaska (AKST) Hawaii (HAST) Pacific (PST) Mountain (MST)
Anchorage Honolulu - No DST Los Angeles Denver

Mountain (MST) Central {CST) Eastem (EST) Atlantic (AST)
Phoenix - No DST Chicago New York Puerto Rico - No DST
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11. Select the Extension number range.

Issue 1.0

If the defaults, 101-199, are to be kept then select “No change to default”. If
1xxx, 2xxx, or 3xxx is selected, additional selections will be required.

Figure 6-10 Extension Start Range

Extension Start Range

H default

Please choose your preferred numbering plan's, start digit

Use "No Change to default’ to retain, Virtual 250~299 and Department Group 3101-3149 Numbering.

Selecting any range, will remove Virtual and Department default numbers, InMail pilot number remains as 3999 (Or 399 for 3xx range )

k| NoChangeto ‘ jmﬂ*m Hmrm

[ =

E 200299 E 201~299

[ =

_:»_-J 300~398 B 301~3%8

=

If the Extension Start Range of 1xxx, 2xxx, or 3xxx was selected in the previous
step, click on the specific extension range to be used. Or choose “Back” to

make no choice and return to the previous screen.

Figure 6-11 Extension Range Starting with 1

Extension Range Starting with 1

-'_—J 1001~1099

Please choose your preferred numbering plan's, Range

LH 1101~1189 ‘ H 1201~12%9

‘ _H 1301~1399 ‘

<‘ Back

SL2100 PC Programming Manual
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12. Select an option to change the default Service Codes or to keep the default
values.

‘7 For most installations the Service Codes will remain default.
NOTE

Why should the Service Codes be changed?

One example is if the local Area Code matches a Service Code, such as 718
(Night Mode Switching), then to prevent the users from accidentally dialing the
Service Code it can be changed to *718.

Figure 6-12 Service Codes Screen

Service codes

Extension Range changes added..

Please choose your preferred Service Codes
Use No Change to default’ unless local area code confiicts with service codes, or you intend to use 6 or 7 as Extension numbers

*6xx, *Tx adjust service codes to indude a extra *, Also changes Park Hold (2 digit codes) from *6/#6 to *4/=4. All other 2 digit service codes

Jfremain the same.
*4xx, *Tix adjusts service codes to indude a extra *, changes all 6xx to *4xx, all other 2 digit service codes, remain the same,

235 todefaut 355 “Bo P

r=== No Change ‘ M. Adda Star ‘

13. Select the Key Assignment for use with trunks. “Line” keys are typically used for
Analog (C.O.) trunks or if there are fewer than 12 SIP trunks. “Loop” & “Park”
keys are typically used for ISDN trunks and if there are more than 12 SIP
trunks.

Figure 6-13 Key Assignment Screen

Key Assignment

Number plan changes added..

Please choose your preferred key assignment

BSE Une 1 EEE Lnes 12 HEE Lnes 14 B3 Lines 15 ‘ EEE Lnes 16 ‘
C.O.or
SIP Trunks
EEE Lnea17 280 Lines 18 B Lines 19 B8 Lines 110 E53 Lines 111 gl Dot
E=E Dolate dl FE5 Padc14 ! 2loop/2Park ol 3Loop/3Park
\ /

ISDN or SIP Trunks
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14. The Initial Setup Wizard will auto detect installed ISDN or Analog (C.O.) trunk
cards and prompt for their configuration. If no trunk cards are detected, such as
if SIP trunks are to be used, then choose No Trunk cards detected.

O If SIP Trunks and Analog Trunks are to both be installed, select “Analog
w Trunks”. The SIP Trunk selection will appear later in the Setup Wizard.
NOTE O If SIP Trunks and ISDN Trunks are to both be installed, select “Primary
rate (ISDN24)”. The SIP Trunk selection will appear later in the Setup
Wizard.
Figure 6-14 Detected Trunk Type
Detected Trunk type Detected Trunk type
Function key changes added.. Function key changes added..
a This shows first detected trunk type.. This shows first detected trunk type..
(. Analog Trunks No Trunk cards detected
@ Pomay rate (5DN29)

To configure Analog trunks, continue with section 2.1Analog (C.O.) Trunks.
For ISDN PRI trunks, proceed to section 2.2 ISDN PRI Trunks on page 6-13.
For SIP trunks, proceed to section 2.3 SIP Trunks on page 6-18.

2.1 Analog (C.0.) Trunks

The Analog Trunks configuration screen sets the destination of incoming calls on
each trunk for both Day Mode (mode 1) and Night Mode (mode 2). Each “mode”
has two columns, T1 and T2 (Target 1 and Target 2). The incoming call first lands
on the T1 destination, then after the timer (green button) expires, it overflows to
the T2 destination.

Each Analog trunk is displayed in top-down order, with Analog trunk 1 on the top

most row. Clicking on the red sphere button (refer to Figure 6-15 Trunks Screen
on page 6-10) will open the Trunk Properties window for the selected trunk.

SL2100 PC Programming Manual 6-9
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Figure 6-15 Trunks Screen

NEC

————

Trunks

Opens Trunk
Properties

Analog trunks..

Click icons to step between IRG 1-4 and InMail, extensions assigned can be edited in properties sliding pane.

Click on the title of: 'Mode2 T1' to set all trunks to InMail.

Properties
& o [
[+ Cards
1= Trunk
Name Line 001
Trunk Group 1
QOutgoing True
1=l Incoming call routing
=/ Mode 1
Target 1 1
Target 2 2
Mode 2

2%
o)
P

Day Night
Mode Mode
O]
- M]lg]dﬂ M«Fg" M.lg?ez M]ggeZ

®| 4 4

€
b £
%)
o
~
—
N N
o

- No Answer timers

1= Analogue additional settings
Caller ID
Detect Network Disc
Clear signal (open loo... | 22

102
0

20

True
True

6-10

The buttons under the T1 and T2 columns are toggles. Clicking on them will
toggle between Ring Group 1, Ring Group 2, Ring Group 3, Ring Group 4 or Auto
Attendant. The T2 column also has a Not Set option.

Table 6-1 Button Descriptions

Button Description

LE

Timer for how long the call rings at the T1 destination before
forwarding to the T2 destination. Click this button to toggle through
the times (0, 5, 8, 10, 15, 20, or 30 seconds)

destination.

Day and Night mode buttons to assign Ring Group 1 as the

destination.

o This button opens the Trunk Properties window for the selected
trunk.

C

C

Day and Night mode buttons to assign Ring Group 2 as the
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Table 6-1 Button Descriptions (Continued)

Button Description

od!| @ Day and Night mode buttons to assign Ring Group 3 as the
'3 k1 | | destination.

0/ C Day and Night mode buttons to assign Ring Group 4 as the

<4 destination.

Day and Night mode buttons to assign InMail as the destination. The
default InMail settings will send the call to the first Auto Attendant.

N
P.
X

N

C Day and Night mode buttons to assign no destination. This is only
‘ applicable to the T2 column.

% Apply button.

SL2100 PC Programming Manual 6-11
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When a Ring Group is selected, the Properties window for that Ring Group will
display so that extensions can be added or removed. To add or remove an
extension, click in the field to the right of the Member number. Click the Apply
button to save the change.

Figure 6-16 Example of Trunk Properties Screen

Properties B x

- - Trunks
% o 4 P | Search jo
@ Incoming]Ring Group 01 a Analog trunks..
= IRG Membership : Click icons to step between IRG 1-4 and InMail, extensions assigned
Member 1 101 _ ) ) ) _
Member 2 102 Click on the title of: 'Mode2 T1' to set all trunks to InMail.
Member 3 103
Member 4 104 5
Member 5 105 ; M‘I?fd M_Iggﬂ Mﬁiez MToge2
Member 6 106
Member 7 107 o

Member 8 108 ) C C
Member 9 113 Add Extension (. “A| 4
Member 10

® 4 4
® 24 A4
>
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When Voicemail is selected, the Properties window for voicemail will display. This
property window applies to all trunks for both Day and Night mode.

Figure 6-17 Example of Voicemail Properties Screen

Properties

= Trunk
Name
Trunk Group
Outgoing

| InMail settings

Answer Table

Lilole B <« »

Caller ID to Vioice Mail

Answer Schedule Ovemride

Search

Line 003
1
True

True
1
False

Trunks

L

Analog trunks..

Click icons to step between IRG 1-4 and InMail, extensions assigned cf

Click on the title of: 'Mode2 T1' to set all trunks to InMail,

©) Mode1
H T1

Mode1
T2

Mode2
T1

Mode2
T2

= InMail Answer Table 1
Routing Mailbox Category  Routing Mailbox
Routing Mailbox Number 1

® < 4 /4

Schedule Type Range of Days

Start Day Monday 1 8} C
End Day Friday (. /R 1 (W 1
Schedule Start Time 08:30

Schedule End Time 17:00
® 4 4 7
»

When finished, click the blue arrow at the bottom to continue with the Initial Setup
Wizard. Proceed to section 2.4 Completing the Initial Setup Wizard on page 6-23.

2.2 ISDN PRI Trunks

1. Click the Trunks to DID button to continue.

Figure 6-18 Trunk Routing Type Screen

Trunk Routing type

®

Set the number of Trunks to routing type, DID

@ Tk 426 1000 ‘
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2. Select the number of DID blocks that are required.
For less than 50 DID’s, choose “50 DID Blocks”.
For more than 50 DID’s, choose “100 DID Blocks”.
If unsure, choose “100 DID Blocks”.

Figure 6-19 DID Routing Screen

DID routing
Routing type changes added..
@ Please choose your preferred DID table size
1 50 0 0 D & 1 100 0 0 1 ‘
51 10 1 50 | 0DIDBlocks 01 200 1 100 | 100DI0Bocks
Tech Note

The numbers shown on the buttons indicate the DID Translation Table Entries
used for Day/Common and Night. “Common” means that a DID will ring the same
destination 24 hours a day.

Figure 6-20 Example of DID Matches

Day Mode 50 0 0
Night Mode |51 100 1 50

50 DID Blocks

For each Mode there are two sets of numbers. In the button above we have:
O Day Mode: 1-50 and 0-0 (0-0 = no setting)
O Night Mode: 51-100 and 1-50

For example, using the button above, DID 3101 should ring extension 101 during
the Day and at Night go to the Auto Attendant. DID 3102 should ring extension
102 in Day or at Night. Both 3101 and 3102 are assigned to Day Mode (1-50).
3101 is also assigned to Night Mode (51-100).

During Day Mode the system will look for a DID match from 1-50. Both numbers
are there so a match is found.

In Night Mode, the system will first look for a match from 51-100. It will find 3101
and direct the call to the Auto Attendant. It doesn’t find 3102 so will next look from
1-50 for a match, which it finds, and 3102 goes to the same destination as it does
during Day Mode.

3.  Click the Add Range button (refer to Figure 6-21 Add Range Screen on
page 6-15) to configure incoming DID’s. This button can be clicked multiple
times, for example once for Day Mode and again for Night Mode.
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Figure 6-21 Add Range Screen

Add Range
DDI table size changes added..
=y
% Add Range of DDI numbers to mode of service

Click 'Add Range' again, to add another range or mode.

% Add Range

Add SIP

>

Another window will open where you can enter the Received DID digits
(enter the last four digits) and where you want the DID to go (Target). If
there are multiple DID’s which are in consecutive sequential order and are
going to Target’s which are also in consecutive sequential order, then enter
the first DID and first Target and set the Count field to the number of DID’s.
The system will automatically assign the range of DID’s.

The buttons at the bottom of the window are the system Operation
Modes. Select the Mode which the DID or DID range will operate.

If the DID is going to the same location 24 hours a day, choose the
w Day button. If the system will not use Night Mode, choose the Day
NOTE button.

Figure 6-22 DID Add Range

(DID Add range

Received digits Last 4 Recieved Digits
les *Optional* Overrides Incoming Name (if present)
Where the call should go (Leave blank for Auto Attendant)

Voice mail 1 || Overflow to target's Voicemail (or Auto Attendant)
Count 1

Target

Number of consecutive sequential entries to make

i| Trunk group 1 Trunk Group of the Incoming Trunks (normally set to 1)

Add to night mode

X i

Select the Mode to which these settings apply

Mode 5 | >< | >< Mode 1 "Day
Mode 6 |28 [ Mode 2 "Night"
Mode 7 |54 | ¥ Mode 3

SL2100 PC Programming Manual
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Examples:

Mode 1 “Day”

NEC

During the Day, incoming DID’s 214-555-3101 through 214-555-3110 should ring
at extension 101 through 110 respectively (meaning 214-555-3101 goes to 101,

214-555-3102 goes to 102, etc.). If not answered, the call should overflow to the
specific extensions voicemail box.

Mode 2 “Night” Option 1
At Night, incoming DID’s 214-555-3101 through 214-555-3110 should go directly
to the voicemail box for 101 through 110 respectively.

Mode 2 “Night” Option 2

At Night, incoming DID’s 214-555-3101 through 214-555-3110 will all go directly
to the Auto Attendant.

Figure 6-23 Mode 1 — Mode 2 Options

" DID Add range ] [DID Add range | "DID Add range |
Received digits 3101 Received digits 3101 Received digits 3101
Name Name Name
Target 101 Target @101 Target
Voice mail @ B [ voice mai ¥ Voice mail @
Count 10 - Count 10 2 Count 10 :
Trunk group 1 Trunk group 1 : Trunk group 1 E |
Add to night mode Add to night mode Add to night mode
RS x| E| % X|@ E| %
X:| | | % x| | ;| % x| ;] %
[ o | [ cancel |l [ ok ] [ cancel JMll B[ ox ] Cancel
L
Mode 1 "Day" Mode 2 "Night" Mode 2 "Night"
Option 1 Option 2
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5.  If SIP trunks need to be configured continue with section 2.3 SIP Trunks on
page 6-18 to add SIP trunks. If all DID’s have been added, click Next and
proceed to section 2.4 Completing the Initial Setup Wizard on page 6-23 to
complete the Initial Setup Wizard.

Figure 6-24 Add Range — Next Button

Add Range
DDI table size changes added..
-
% Add Range of DDI numbers to mode of service

Click "Add Range' again, to add another range or mode.

Add SIP

> e

SL2100 PC Programming Manual 6-17



Issue 1.0

2.3 SIP Trunks

1. Click Add SIP button to continue.

Figure 6-25 Add SIP Button

Add Range

DDI table size changes added..
=y
jg Add Range of DDI numbers to mode of service

Click "Add Range' again, to add another range or mode.

e o
& Add Range

NEC

Add SIP

> e

2. Click Enable SIP trunks button.

Figure 6-26 Enable SIP Trunks Button

No SIP Trunks </ Enable SIP trunks

3.  Select the number of SIP trunks required.

Figure 6-27 Enable SIP Trunks Button

No SIP Trunks e, Enable SIP trunks
4 SIP trunks “ . 8SIPtrunks
12 SIP trunks « 30 SIP trunks
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4.  Select the SIP carrier configuration type.
Figure 6-28 SIP Carrier Configuration Type
SIP Camier SIP Camier SIP Camier Interconnect
Domain with Registration IP with Registration IP without Registration

<< Back >> Next

5.  Select the number of DID blocks that are required.
For less than 50 DID’s, choose “50 DID Blocks”.
For more than 50 DID’s, choose “100 DID Blocks”.
If unsure, choose “100 DID Blocks”.

Figure 6-29 DID Routing Screen

DID routing
Routing type changes added..
@ Please choose your preferred DID table size
5 0 0 17100 0
51 100 1 5y | 30DID Blocks ‘ 01 200 1 100 100 DID Blocks
Tech Note

The numbers shown on the buttons indicate the DID Translation Table Entries
used for Day/Common and Night. “Common” means that a DID will ring the same
destination 24 hours a day.

Figure 6-30 Example of DID Matches

DayMode [1 50 0 0
Night Mode |51__100 1 50

50 DID Blocks

For each Mode there are two sets of numbers. In the button above we have:
O Day Mode: 1-50 and 0-0 (0-0 = no setting)
O Night Mode: 51-100 and 1-50

SL2100 PC Programming Manual 6-19



Issue 1.0

6-20

NEC

For example, using the button above, DID 3101 should ring extension 101 during
the Day and at Night go to the Auto Attendant. DID 3102 should ring extension
102 in Day or at Night. Both 3101 and 3102 are assigned to Day Mode (1-50).
3101 is also assigned to Night Mode (51-100).

During Day Mode the system will look for a DID match from 1-50. Both numbers
are there so a match is found.

In Night Mode, the system will first look for a match from 51-100. It will find 3101
and direct the call to the Auto Attendant. It doesn’t find 3102 so will next look from
1-50 for a match, which it finds, and 3102 goes to the same destination as it does
during Day Mode.

6.  Click the Add Range button to configure incoming DID’s. This button can be
clicked multiple times, for example once for Day Mode and again for Night
Mode.

Figure 6-31 Add Range Screen

Add Range

DDI table size changes added..
—+y
}B Add Range of DDI numbers to mode of service

Click 'Add Range' again, to add another range or mode.

Add SIP

> e

7. Another window will open where you can enter the Received DID digits

(enter the last four digits) and where you want the DID to go (Target). If
there are multiple DID’s which are in consecutive sequential order and are
going to Target’s which are also in consecutive sequential order, then enter
the first DID and first Target and set the Count field to the number of DID’s.
The system will automatically assign the range of DID’s.

The buttons at the bottom of the window are the system Operation
Modes. Select the Mode which the DID or DID range will operate.

If the DID is going to the same location 24 hours a day, choose the
g Day button. If the system will not use Night Mode, choose the Day
NOTE button.
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Figure 6-32 DID Add Range

DID Add range
Received digits Last 4 Recieved Digits
bz *Optional* Overrides Incoming Name (if present)
L E Loroct Where the call should go (Leave blank for Auto Attendant)
_‘D" g | voice mai 1 || Overflow to target's Voicemail (or Auto Attendant)
; N ™M o= Gount 1 Number of consecutive sequential entries to make
[}] [<}] ]
2T® TV E Trunk group L Trunk Group of the Incoming Trunks (normally setto 1)
= =2 = =2 Add to night mode
X @ E % X .| %
Select the Mode to which these settings appl
x| | | % x| | ;| % gs apply
n O ~ o©
0 O O O
T T O e}
o 6 © ©
2 &2 & 2
Examples:
Mode 1 “Day”

During the Day, incoming DID’s 214-555-3101 through 214-555-3110 should ring
at extension 101 through 110 respectively (meaning 214-555-3101 goes to 101,

214-555-3102 goes to 102, etc.). If not answered, the call should overflow to the
specific extensions voicemail box.

Mode 2 “Night” Option 1

At Night, incoming DID’s 214-555-3101 through 214-555-3110 should go directly
to the voicemail box for 101 through 110 respectively.

Mode 2 “Night” Option 2

At Night, incoming DID’s 214-555-3101 through 214-555-3110 will all go directly
to the Auto Attendant.

Figure 6-33 Mode 1 — Mode 2 Options

" DID Add range DID Add range "DID Add range
Received digits 3101 Received digits Received digits 3101
Name Name Name
Target 101 Target Target
| Voice mai || Voice mail || Voice mai V]
Count 10 Count Count 10
Trunk group 1 Trunk group Trunk group 1 =
Add to night mode Add to night mode Add to night mode
[ % X|aE X E %
X: 08| B % X.| 0| K. x| | ] %
[ conce x ] | o ] [ conee |

SL2100 PC Programming Manual
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Option 2
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8. After all DID’s have been added, click Next.

Figure 6-34 Add Range — Next Button

Add Range
DDI table size changes added..
-
% Add Range of DDI numbers to mode of service

Click "Add Range' again, to add another range or mode.

Add SIP

> e

9. Continue to section 2.4 Completing the Initial Setup Wizard on page 6-23 to
complete the Initial Setup Wizard.
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2.4 Completing the Initial Setup Wizard

1. Select the Set Time and Date button.

Figure 6-35 Time and Date Button

Upload
Setup complete..
Upload configuration

=3 Disconnect

2.  The System Time Settings window will appear and will have pulled the
current Date and Time from the computer running PcPro. Click OK to set it

to the SL2100.

Figure 6-36 System Time Settings Screen

Time  02.a5pPM 2

Cument Date/Time on chassis
Operation failed.

ok ][ Concel |
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3.

Click the Upload, modified items button.

Figure 6-37 Upload, Modified ltems Screen

NEC

Upload

Setup complete..
Upload configuration

4.

In the upload window, click the red box with the red arrow, then click Start to
upload the database changes.

Figure 6-38 Upload Database Changes

Transfer Type

[system Data (an)

System Data List

10-XX:
F 12-xx:
[# 14xx:
15-0:
20-XX:
220
25-XX:
31-XX:
[# 35xx:
409Xz
47-%X:
810X:

CA M 04 vv.

System Configuration
Night Mode Service

Trunk Setup

Extension Setup

System Options

Incoming Call Service
VRS/DISA Service
External Speakers and Paging
SMDR and Account Codes
Voice Recording System
InMail

Trunk Hardware Setup

MaTh Unodbisimon Cmbs o

EIEIF_I

[V] Select Al

|/ Select All

ig.» =y

Upload system data from
PCPro to the remote system.

System Data (All)

Upload all the system data.
(ie Blade configuration and all
PRG's).

System Data Partial (System
Wide)

Upload non port based data.
You can specify what system
data to upload.

(ie 10-02, 12-01 etc)

Blade Configuration Data
Upload only blade
configuration data,

System Data Partial
(Telephone)

Upload telephone based data.
You can specify which ports
and which PRG's.

(ea 15-01. 20-06 etc)

-~
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When “Operation complete” is displayed, click Close.

Figure 6-39 Operation Complete Notification

Operation complete in 00:00:07.816.

[ start || Close

6.

Click the Disconnect button to disconnect from the SL2100.

Figure 6-40 Disconnect Screen

Upload

Setup complete..
Upload configuration

7.

Save a copy of the database by choosing File and Save As, giving each
site a descriptive file name.

Figure 6-41 Save As

" e ¢+

Home View Reports Filter options Tools

J »
o v 4BOSE TS

H Save Download Upload | Cards Time Multi- Run SIP setup
setting... assign~ | seript... script...

[l save as |inications * Programming Scripts

If needed, future program changes can be made using Easy Edit or System Data
options in PC Pro for the database saved in step 7 above.

SL2100 PC Programming Manual
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System Data View Chapter 7

SECTION 1 OVERVIEW

System Data represent systems settings as per the categorization used by main
software. This categorization separates settings into System Data items called
‘PRGs’ (programs). PRGs are identified by their ID and name. The ID and name
indicate what settings the System Data is related to. An example of a PRG identifier
can be seen below, ‘“10-02’ is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are
identified by their ID and name. The ID and Name indicate what settings the System
Data is related to. An example of a PRG identifier can be seen below, ‘10-XX' is the
ID and ‘System Configuration’ is the name:

10-XX: System Configuration
Since System Data Programming does not group together the programs for a
function/feature as with Easy Edit and Standard screens, System Data Programming

is intended for advanced users of PCPro who are very familiar with programming a
system.
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Figure 7-1 System Data Submenu

System Data 1 x
Search ' Auto Hide: Clicking this icon hides
the System Data submenu list and
. docks the tabs on the left side of
the screen.
Close: Clicking this icon closes
Filter
’E O EI EI the System Data submenu list
10-XX: System Configuration and tabs.

11-XX: System Numbering Plan
12-XX: Night Mode Service
13-XX: Speed Dialing

[#] 14-0¢ Trunk Setup

[#] 15-XX: Extension Setup

16-XX: Depatment Groups
20-XX: System Options

[# 21-XX: Outgoing Call Service
22-XX: Incoming Call Service

[#] 23-XX: Answer Service

24-X: Hold/Transfer Service
25-XX: VRS/DISA Service
26-XX: Automatic Route Selection
30-XX: DSS/DLS Consoles

[#] 21-XX: Extemal Speakers and Paging
[#] 32-XX: Doorphones and Sensors
34-XX: Tie Line Setup

35-XX: SMDR and Account Codes
40-XX: Voice Recording System
41-X0¢: Automatic Call Distribution
[#] 42-XX: Hotel/Motel Setup

[#] 44-XX: F-Route

45X Vioice Mail Integration
47-XX: InMail

80-XX: System Hardware Setup
81-X3¢: Trunk Hardware Setup
[#] 82-XX: Station Hardware Setup
84-XX: VolP Hardware Setup
30-XX: Mairtenance Command
92-XX: Copy Command

93-XX: System Information

| Bpand Al | [ Collapse Al |

4N EasyEdit @ System Data E‘,‘ Properties
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SECTION 2 ACCESSING SYSTEM DATA VIEW

To access System Data View, complete one of the following:

[ Select the menu item View > System Data.

- 0Or --

[ Select the toolbar icon depicting the blue block [? .

- or -

(1 Press F11.

- 0Or --

[ If the Programming submenu area is currently open, select the System Data tab
depicting the blue box, located at the bottom on the submenu.

#N\EasyEdit @ System Data | [ Properties

The System Data View Menu appears in the submenu area. System Data is grouped
by PRG Groups and ordered numerically by ID. You can use the Expand All to view
all of the items under each Program Number or Collapse All to return to the numeric
program listing. You can individually expand or collapse a program number pressing

[+] or [ .
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SECTION 3 SEARCHING FOR A PROGRAM

You can use the search function of Program Data to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.

Search 1p20 Q
(-] 10-20: LAN Setup for External Equipment "
Search  Forwarding Q
[] 24-09: Call Forwarding Fixed Settings w

SECTION 4 SYSTEM DATA PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following

filters:

| D — shows all system data.

| El — shows only unsaved system data.

Qa E] — show only system data that needs to be uploaded.

a E] — shows only system data that is unsaved and needs to be uploaded.
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SECTION 5

To show the level of programming for a feature:

1.  Select a program.

Issue 1.0

2.  Press the desired filter and view the filtered programs.

Filter

Filter 1

USING SYSTEM DATA

A

Filter 2  Filter 3

/ﬁ

Filter 4

System Data screens are intended for advanced users who are very familiar with

using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Easy Edit. Standard View and Easy Edit are grouped together to help guide
you through system data necessary for programming various features of the system.

Figure 7-2 System Data Programming

Pull down menu to
changed system data
item being viewed.

''dawm= it
R vone | vew weoons  Fneroptons 1o
=
] D 42
L r = s J
o ot

Multi- | Run
assign~ | seri
Communications Programming

iystem Data

Test SL2100.512 [SL2100 US VI.0] = PCPro W

View Next
item.

View Previous
item.

[ ol

@ About

System Data

“™) Select system *
data.

Fiter ER:R-R]
] 10X System Corfiguration =
] 11X System Numbering Plon
12X Night Mode Service
E] 13XX: Speed Diaing
(3 14XX: Trunk Setup
£) 15X Btension Setup

B

[ 1502: Muki-Line Telephone Basic Setup

[ 1503 Single Line Telephone Basic Selup

[ 1505: IP Phone Basic Setup

[ 1506; Trunk Access Map for Exdensions

0 1507: Functon Keys

[ 1508: Incoming Vitual Extension Ring Tone Setup

[ 1513: Loop Keys
[ 1514: One-Touch

[ 15-16: SIP Regiter D Setup for Extension
[0 1517:CO Message Wating
[ 1518: Vitual Extension Key Enhanced Options
[ 15:20: LCD Line Key Name Assigment
[ 15:22: Mobie Extension Setup
[ 15:24: Registration of Standard SIP Temninal
[ 1525: DESHess Page Setup
@ 1528 Tk Incsming Ring Tone of Fitension Sehp
16:XX: Department Groups
) 20K: System Options
2] 215K Outgoing Cal Service:
22XX: Incoming Call Service
23K Answer Service
[E 24XX: Hold/Transfer Service:
[ 25-XX: VRS/DISA Service
) 26X Automatic Route Selection
[ 30XX: DSS/DLS Consoles
31:XK: Bxtemal Speskers and Pagng

Epand Al mw”r‘:

15-01: User Basic Setup

01-Name
01-Name(Chinese character)

02 - Automatc Trunk Line Seizure

03 - SMOR Printout

04 - Caling Party Number notification(ISON Trunk)

05 - The terminal

07-Do-Not-Call

||| 05 - cat attengant - Busy Message

09 - Call Attendant - No Answer!
10 - Caling Party Name notification(1SDY) Trunk)
13 - Spedal ringtone choice.

14 - SMDR output of made intercom calls
15 - SMDR output of answered intercom calls

16 -Line Load Control Restriction

Use to define the basic settings for each extension.

#\EasyEdit | @ System Data | [ Properties.
Done

SL2100 PC Programming Manual

Mouse over for
help information.

2) Modify system
data items.

User: ASPIRE IN)

=] £ & * (@ S
Grid View Apply Cancel Default Copy.

ICMExtension (101 M7 -STA 101 -Port 001 -Chassis 1-Sot01@) v] 4 b V¥

Filter

| site: €, [File Ver:S2100 USVLO | Chassis Ver: | §
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To modify system data:

1.  Select a PRG from the System Data View submenu.
2. Modify the desired settings on the screen.

3.  Press the Apply button to save the changes.

When programming system data, changes are applied:
[ when the Apply button is pressed.

[ when the you change the system data item link.

d when you modify the current system data item filter.
a

when you exit System Data View, except when the Cancel button is pressed.
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Menu and Toolbar Reference Chaptel/‘ ]

SECTION 1 OVERVIEW

This chapter provides a table that can be used as a reference between the menus,
toolbar icons and keyboard shortcuts. Most functions have more than one method for
accessing it. Any sub-menus are listed with their associated menu.

SECTION 2 MENUS AND TOOLBARS

The menu (located at the top of the screen) allows access to a list of functions
provided by PCPro. The toolbar provides a graphical icon interface to some of the
more commonly used functions.

Figure 8-1 Menu and Toolbar

Menu (default)

= R R et 2100512 (SL2100 US V1,07 = PCPrc o0 i
Home | View  Reports Filter options  Too) Pane options  Actions o % About
=3 - A
o 3 PC Pro accounts... Upgrade SW
2 L+ MOE T :
= ¥ Connection accounts... Feature activation
Connect... Download Upload | Cards Time Multi- Run SIP setup =
setting... assign~ | script... script.. Y Verify...

[« [ | Scripts | Accounts |

D FHIENIQuEW @ x4 GEY (&% VO

Toolbar
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Table 8-1 Menus lists the menu options, provides a brief description of the menu and
shows an graphical representation of the menu display. Some menu items have a
flyout, indicated by the » , which provides additional options for that selection.

Table 8-1 Menus

Menu Description Menu Display
File This menu provides access to:
e
O functions related to creating
and saving files _] New » Recent Documents
O sending an e-mail with an [EFOpen 1 C\Users\.\Test 5L2100.512
active configuration attached [l save 2 C:\Work\2017 4-21 Pre.si2
O displaying the properties for | | [isaveas 3 caworkiMF Oviedo 5.2 17512
an active configuration -
] =) Send... 4 17-04-26 Dons Floor.s12
O allowing users to log off and p _
log in as a different user HpETLES
i [
O  exiting PCPro L8 Log off
l 2 Exit app |
View This menu allows you to: Td 2 v § AW T
o ShOW/hide the Toolbar Home View Reports Filter options Tools Pane options Actions
) @ System data Toolbar  Default Properties [] DID [T Paging groups Pane style < Tool tips| ~
O ShOW/hlde the Status Bar &\ EasyEdit Status bar [T] extensions [ Incoming ring group [} Pick up groups Show number
e) show/hide the TOO| TipS Navigation [T Trunks ["] Department groups  [] Park hold groups Show name
X View | General | System mapped panels Map panel style | systemdata |
O show/hide the Submenu Area
Home |This menu provides accessto: (=g ae: & 48 =y Properties. S —
O Connect/Disconnect to PCPro Home View Reports Filter options Tools Pane options Actions
O UpIoad/DownIoad files [ r - ) ég \f y B3 PC Pro accounts... Upgrade SW
o) VleW/edlt blade Conﬁgurations . \;t N . I Connection accounts... Feature activation
Connect... Download Upload | Cards Time Multi- Run SIPsetup UVerify
. setting... assign~ | script.. script...
o Set the SyStem tlme Communications Fl | Programming | Scripts Fl | Accounts | Maintenance
O  Make multiple assignments
for Account Codes,
Extensions, DID and Function
Keys
O Run Scripts
O Configure PCPro Accounts
O PCPro configuration settings
O Create software files
O Upgrade software files
O Feature activation
O  Verify

8-2
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Table 8-1 Menus (Continued)
Menu Description Menu Display
Reports | This menu allows you to i ETEYEY aweE | Properties |
VarI.OUS reportS on SyStem Home View Reports Filter options Tools Pane options Actions
settings: . ) {& Class of service I Non default value System data [Rooabie..  [E]om table...
o Class of Service settlngs B Alarms... {& Mumbering plan 8 Feature activation... E Speed dials... E Speed dials...
O  Alarm status I Modification history {5] System configuration [ Vsiot E7 pesi Labels...
O History of modifications Reports ‘ Import | Export
O Non default values settings
O  Numbering Plan settings
O System configuration settings
O System Data settings
O Feature Activation
O VSlot
O Import DID Tables and Speed
Dial numbers
O Export DID Tables, Speed
Dial numbers and DESI
Labels
Filter This menu allows you tofilter | = g 2 wx & §@  Fmmmmmm
by: Home View Reports Filter options [ Tools
O IP Phone list IP Phone list... () Unused trunk list.. & Extension...
o Mobile Extension list E Mobile extension list... QTrunk...
O  Unused Phone list [l unused phone list...
O  Unused Trunk list Unregistered phones | Unregistered trunks Filters ‘
O Filter by Extension
O Filter by Trunk
Tools This menu provides accessto: |® ' & w: | F 8 _“FWE;—_\.
O Initialize the System Home  View Reports Filter options Tools Pane options Actions
O  Launch the Debug Terminal | Dy
O DIM File download O 8‘
. . Syst Debi DIM File RTP
©) RTP Informatlon Lmtaa\iesn;.‘. te:ni:gl down\alad... Information...
O  Auto database download CEE
Help This menu provides access to: &
O Display the application -
version, the version and =
copyright date for the main v @ About
software to which PCPro is
connected
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Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference
provides a list of the main menu items listed on the menu bar. Any associated
sub-menus are listed in the Sub-menu Level 1, Sub-menu Level 2 and Sub-menu
Level 3 columns. If a toolbar icon or shortcut key is available for the menu item, it is
listed in the Toolbar Icon and Shortcut Key Sequence columns.

Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference

. Sub-menu Level | Sub-menu Level 2 | Sub-menu Level 3 Toolbar e
Main Menu Item Key
1 Item Icon
Sequence
File New SL2100 North America |SL2100 V1.0
I I Ctrl + N
Open...
ﬁ Ctrl+0
Save
H Ctrl+ S
Save As... H
Send -
=]
Properties
Log off
¢} "
1
Exit
X Exit app
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Table 8-3 Toolbar Menus and Sub-Toolbar Menus

Issue 1.0

Communications Programming Multi Assign Scripts | Accounts Maintenance
Disconnect Cards (Blades) Account Code PCPro Create Software File
Accounts
Connect Time setting PCPro Upgrade Software
. Configuration
Home Multi Run
Upload Assign DID Scripts Feature Activation
Download Extension Verify
Number
Function Key
View General System Data
System data Tool Bar Tool tips Display (5-10-20-30)
View
Standard Status Bar
Navigation
Reports Import Export
Class of service DID table DID tables
Alarms Speed dial Speed dials
Modification DESI Labels
History
Non default values
Report
Numbering plan
System
Configuration
System data
Feature activation
VSlot
Unregistered Phones Unregistered Trunks Filters
Filter IP Phone list Unused trunk list Extension
Options Mobile Extension list Trunks
Unused phone list

SL2100 PC Programming Manual
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Tools

System

System initialize

Debug terminal

DIM file download
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MultiAssign Appendlx A

SECTION 1 OVERVIEW

To shorten the time needed to program certain system data, PCPro provides a series
of special purpose dialogs. These dialogs enable you to set multiple values with
ease.

SECTION 2 ACCESSING MULTIASSIGN DIALOGS

To access the various dialogs available for the MultiAssign option, select Home >
MultiAssign from the toolbar (refer to Figure A-1 Accessing the MultiAssign
Dialogs). Select the desired option for assigning:

d Account Codes

(1 Extension Numbers
[ Direct Inward Dialing
d

Function Keys

Figure A-1 Accessing the MultiAssign Dialogs

mill” ELCR N

“ Home View Reports Filter options Tools
[ r - B €= \f ip ™ pC Pro accounts...
4 5 -

[F Connection accounts...
Connect... Download Upload | Cards Time Multi- Run  SIP setup
setting... assign'__ script... script... |

Communications ra ‘ Programmi i Account codes...
DI N "‘-l o m| [ Etﬂ Extension Number...

System Data : ‘Eﬁ Direct Inward Dial(DID)...
Search '

Accounts

=2 Function key
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SECTION 3 ASSIGNING ACCOUNT CODES

The Account Codes multi-assignment dialog enables the user to set a range of
account codes. This saves valuable time over having to enter each account code
individually.

The Account Codes dialog box is accessed by selecting Home > MultiAssign >
Account Codes from the toolbar.

Figure A-2 MultiAssign Account Codes

1) Specify
Account Code N ; LR Specify the first and last entry to be
BIN range. \ B 1 assigned and the Account Code
§ value to be used as the first entry.
. End at Verified Account Code Bin (1~800) 100
2) Specify Account Note: The Account Code can be up
Code number with Ez'l: 6 digits ini@en(gulw dg-rg} H O'If @).
which to begin »-Begin assignment using Account erevera '@ (wi or
assi nmentg Code (blank to clear) 1234567 appear in the Account Code, the
9 ) increment will ignore them and
Increment Accourt Codes by 1| leave those positions unmodified.
3) Specify the
number indicating
how much to |__Aeoy | [ Close ]
increment each | ul

Account Code.

4) Click Apply to assign the
specified Account Codes.

To assign a range of account code BINs with numbers:

1. Specify the begin/end BIN range over which to iterate.
2. Specify the account code number to being the assignment.

3.  Specify by how much each account code is to be incremented. For example, a
value of 2 means accounts codes will increment by 2 for each BIN (i.e. 0001,
0003, 0005...).

4.  Click the Apply button to trigger the assignment.

A-2
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Example

To assign BINs 001 ~ 010 with account codes 00001 ~ 00019 in increments of 2:

1. Place a 1 in the Begin at Verified Account Code Bin edit box.

Place a 10 in the End at Verified Account Code Bin edit box.

Place 00001 in the Begin the assignment use the Account Code edit box.
Place 2 in the Increment Account Codes by edit box.

Click Apply.

o & @D

The result will be...

BIN 001 = 00001
BIN 002 = 00003
BIN 003 = 00005

BIN 010 = 00019

SL2100 PC Programming Manual A-3
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SECTION 4  ASSIGNING DIRECT INWARD DiIAL (DID) NUMBERS

DID allows you to assign multiple DID table entries.

The dialog is found under the menu item Programming > MultiAssign > Direct
Inward Dial (DID).

Figure A-3 MultiAssign Direct Inward Dialing (DID)

1) Enter the 2) Specify the
DID Translation number of indials.
Table number.

- .
MultiAssign - Direct Inward Dialing (DID)
Begin at DID TranslationTable Entry Specify the DID Table Entry to
(1~1000) begin the assignment. The Target
Specify the number of indials to assign Number can be either an extension
(1~1000) number or any internal dial digits
(e.g access codes).
4) Click either
Begin the assignment using Extension or Dial
Received number / number.
Begin the assignment using (@) Extension () Dial number
Target
| 3999: Dep Grp 50 v
(_aeoy J[ Cose |

b

3) Enter the starting 5) Select the starting 6) Click Apply
Received Number.  Target Number. to trigger the
assignments.

To assign DID entries:

1. Enter the DID Translation Table Entry number to begin the assignment.
Specify the number of indials.

Enter the starting Received Number.

Specify either Extension or Dial number by clicking the associated button.

Use the pulldown menu to select the appropriate Target Number.

o kb w D

Click the Apply button to trigger the assignments.
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SECTION 5 ASSIGNING EXTENSION NUMBERS

The Extension Number multi-assignment dialog enables you to set a range of
extension numbers to ports. This saves valuable time over having to enter each
extension number individually. In addition, the dialog allows you to set blank
extensions, thus providing a convenient way of freeing extension numbers for use by
other ports.

The dialog is found under the menu item Home > Multi-assign > Extension
Numbers.

Figure A-4 MultiAssignment Extension Numbers

2) Specify beginning 1) Select
and ending port extension type.
numbers in the range.

MultiAssign - Extension Num

Select the extension type [\‘1\02: Extension Numbering ']

\

Begin at Station Port (1~128) Specify the port range for which extension numbers
will be automatically assigned.

End at Station Port (17128)

Assign an extension number that is unique within
11-02, 11-04, 11-06, 11-07, 11-08, 11-17 and 11-19.
It must match the system numbering plan as setup in
Begin the assignment using the 1101 and 11-20.

extension...(blank to clear)

Valid dial numbers are:

Tax, 2¢, Dooc

[ sy | [ Close

3) Enter the extension 4) Click Apply
number used to begin to trigger the
assignment (or leave assignments.

blank to clear numbers).
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SECTION 6

A-6
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To assign a group of ports with extension numbers:

1. Select the type of extensions you want to apply.

2.  Specify the port range over which to iterate.

3.  Specify the extension number to begin the assignment. (Leave this field blank
to clear the extension numbers).

4.  Click the Apply button to trigger the assignment.

Example

To assign telephone ports 001~099 with extension numbers 301~399:

2
3
4.
5

To assign station numbers select 17-01: Extension Numbering as our extension
type.

Place a 1 in the Begin at Station Port edit box.
Place a 99 in the End at Station Port edit box.
Place 301 in the Begin the assignment use the extension edit box.

Click Apply.

The result is...

Port 001 = Ext 301
Port 002 = 302
Port 003 = 303

Port 099 = 399

@ The extension numbers must validate against the numbering plan setup in

PRG-11-01. In addition, duplicate extension numbers cannot exist. In this case,

NOTE free the extension numbers by assigning a blank to the ports using those

extension numbers.

ASSIGNING FUNCTION KEYS

The Function Keys multi-assignment dialog enables you to setup a group of function
keys for individual or multiple telephones. The dialog is best used if you need to set

up many telephones to have the same set of function keys. The function layout can

also be saved as a template to use when needed.
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From the main menu choose Home > Multi-assign > Function key.

Figure A-5 MultiAssignment Function Keys

Md & =2 3 £
m_ Hom_e_ View Reports Filter options Tools
[ \; f - QE J @ B pC Pro alccounts...
.’, Connection accounts...
Connect... Download Upload | Cards Time | Multi- Run SIP setup
setting...|assign ¥ || script.. script...
Communications Fl Programmi H Account codes... Accounts
NDIEHIENQ W [H B [&]| exension Number... la| ¥ | @
System Data | & Direct Inward Dial(DID)...
Search =2 Function key guration

From Quick Install choose Extensions > Function Key Template.

Figure A-6 Function Key Template Selection

[ Initial setup wizard

[] Cards

El Quick Install

-El 60 Day Trial

CPU Settings

Card Settings

System

[=] Extensions

- [[] BEdension Properties

-[] Extension Call Forward Settings
-] Virtual Bxtension Properties
- [] Department Group Properties
- [ IRG Groups

|E| Function Key Template |

-] Toll Restriction

Trurks

[J Night Service Setup

[ VRS Prompts

Voicemail

[ Speed dial Common

[] Speed dial One Touch per extension
‘o [#] Quick Install Extra

[# Applications
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Figure A-7 List of Extensions

[ oo1 101

"] 001 101
[ 002 102
[ 003 103
[ oo4 104
[} oos 105
[} oos 106
[} 007 107
[ oos 108
H o011 111
H 012 112
[ 013 113
[ 014 114
[l 015 115
[ 016 118
H 017 117
[ 018 118

113 213

114 214

115 215

116 216

117 217

118 218
219

121 221
122 222

129 224
1250 05

B EE R
i

DTL24D |+

DTL-24D -
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-29D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D bl

m
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Once on the Key Template page the pull down menu will show a list of extensions.
When “Show all ports” is enabled every extension the system is capable of
supporting is shown. If disabled, only extensions that are actually installed in the
system are displayed. The default for this option is enabled.

When “Show all keys” is enabled, function keys 1~48 are shown. If disabled, only
function keys 1~24 are shown. The default for this option is enabled.



N EC Issue 1.0

Once the extension has been selected, click on the Edit Keys tab and assign the
Function Keys. To assign a key choose the feature to assign to a key, then click on
the key to be assigned. In cases where additional options must first be selected, a
menu will be displayed showing the option. The example below shows the options
when assigning Hybrid/Loop keys.

Here you see that Hybrid/Loop key was selected from the function key options, in the
Choice box Both (2) was selected, then line key one was clicked on. At that point line
key one is selected. You can continue to click on subsequent function keys until the
desired Hybrid/Loop keys have been assigned.

Figure A-8 Assigning Hybrid/Loop Keys

= Edit keys ’ =2 Apply to multiple

Search feature here.. o [LOGP 2 =
== 212 - Minor Alarm ~| lsgs5- Hybrid/Loop 1 -None 00 - None ‘ 00 - None | 00 - None | 00 - None |
== =13 - Calling Party Number Notificati I LooP2 B | | | | | |
&= £14 - Multi Device Support | 00 - None |
== %0 - ICM Key

00 - None 00 - None 00 - None 00 - None 00 - None 00 - None

&0 ] - Trunk Key | n [ | [ ] [ ] [ ]

== *()2 - Trunk Group Key

== %03 - Virtual Extension Key

== %04 - Park Key | 00 -None ‘00 -None ‘OOvNone ‘DO-Nune |D'0-Nnne |DDvNone |
== *()5 - Hybrid/Loop Key 3 | 0 I | | O |

= *(6 - Trunk Access via Networking

w207 - Statinn Bark Hrld n 00 - None ‘ 00 - None ‘00 - None ‘ 00 - None | 00 - None |UD - None |
| | | || || n | |

-

Search here.. D
Choice

® Incoming (0)
® Outgoing (1)
L JBoth (2
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You can also choose to assign an entire row with Hybrid/Loop keys by right clicking
on a function key and choosing “Fill a Row”. PC Pro will start on which ever line key
you select and fill to the end of that row. For this example a default extension will

NEC

have the top row assigned as Hybrid/Loop keys and the second row will be
unassigned.

Figure A-9 Fill a Row Example

=

Search feature here..

=)
=]
=2
=103

=05
=g
=u(7
=103
=g

LR
< |

Search here..

-None
-DS5/One-Touch
- Microphone

- Do Not Disturb
g -

Background Music

-Headset

- Transfer (Tandem Trunking/Uns.
- Conference

- Incoming Caller 1D List

- Night Mode Switching

- Call Fnrward Tmmediate

I 3

Choice

@ Incoming (0)
@ Outgoing (1)

deoh

A-10

Edit keys ‘ - —
Co o001 COo 002 CO 003 CO 004 Co 005 CO 006
*01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key
W tine1 M tine2 W tines MW tines B tines M tince
CO 007 CO 008
*01 - Trunk Key ‘ *01 - Trunk Key ‘ *01 - Trunk Key ‘ =01 - Trunk Key ‘ =01 - Trunk Key | =01 - Trunk Key
Line 7 . Line 8 . Line 9 . Line 10 . Line 11 . Line12
00 - None ‘OO-None ‘OO-None ‘oo-None ‘M-None |Do-None
a | | | | | |
00 - None ‘OO-Nona ‘M-Non: ‘M-Nuna ‘M-Nune |00-Nane
| | | [ | [ |
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After selecting a Hybrid/Loop Key, the first line is right clicked. Then Fill a Row is
selected.

Figure A-10 Fill a Row Example

Search feature here.. ,o
=100 - None -
=101 - DSS/One-Touch [

&= (2 - Microphone

=03 - Do Not Disturb

== )4 - Background Music

=05 - Headset

=06 - Transfer (Tandem Trunking/Uns.
==()7 - Conference

== ()8 - Incoming Caller ID List

&=109 - Night Mode Switching

== 10) - Call Forward Tmmediate
< | [T 2

Search here.. D

Choice

@ Incoming (0)
@ Qutgoing (1)
[ JBoth (2)

Edit keys ‘:3 Apply to multiple
e 72 S CO 002 CO003 CO 004 CO 005 CO 006
i Hybrid/L 01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key
0P 2 . Line 2 Line 3 Line 4 Line 5 Line &
W= = oo
*01 | Fill a row Key *01 - Trunk Key | *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key
‘ M Lines M Line1o 1 12
Fills a whole row of keys
00 - None |DO-None |00-None |M-None |DO-None ‘M-None
i | | || | |
00 - None |00-None |00-None |00-None |00-None ‘DO-None
i | | | | | |

SL2100 PC Programming Manual

A-11



Issue 1.0 N EC

The first row has now been assigned. Next the “none” option was selected, line key 7
was right clicked on, and “Fill a Row” was chosen from the displayed options.

Figure A-11 Fill a Row Example

: = | Edit keys ‘ =Y Apply to multiple

Search feature here.. £ Loor:2 LOOP 2 LOOP2 LOOP2 LOOP2 LOOP 2
=100 - None | *05 - Hybrid/Loop '| *05 - Hybrid/Loop ¥ *05 - Hybrid/Loop 1 *05 - Hybrid/Loop rT *05 - Hybrid/Loop 1 *05 - Hybrid/Loop 1
=101 - D5S/One-Touch []] Mioop2 M oop2 W oop2 W oop2 M 1o0P2 W o0p2
=2 - Microphone
=03 - Do Not Disturb
&=104 - Background Music %
== ()5 - Headset
w=106 - Transfer (Tandem Trunking/Uns.
==m()7 - Conference
== ()8 - Incoming Caller ID List
=9 - Night Mode Switching

- None |0€I-None ]Dﬂ-None ‘ﬂﬂ-None 'M-Nune |.m-Nnne |
| | | | | | | | |

- None |DO -None ‘DO-None ‘Oo-None !DO-None |DO-None |
| | | | | | | | o

15

Al T 00 - None 00 - None 00 - None 00 - None 00 - None 00 - None
| ’ ' . o [ [ | [ [ui

Search here.. D

Choice

=

Using the Apply Multiple Tab you can copy the line key settings from the selected
extension to other extensions.

Figure A-12 Apply Multiple

[E 002 102 D2 v — Tempiates 2 ]

Options S (.7 Open... Apply Cancel

8 showalpots | S Showalkeys i Saveas..

» Editkeys E Apply to multple
LOOP 2 LOOP2 LOOP2 LOOP2 LoOP2 LOOP2 “ | Port Num... Name Type *
*05 - Hybrid/Loop K‘ *05 - Hybrid/Loop xl *05 - Hybrid/Loop x’ 05 - Hybrid/Loop x’ *05 - Hybrid/Loop x] *05 - Hybrid/Loop x| OF 101 DTL...
[V Loor2 [V Loor2 [V Loor2 [V Loor2 M Loorz ¥ Loor2 [H 102 DIL... |E
¥ [E 103 [y
[ 104 OTL... [
%-None |9£1-None |D[%-None |%-None |0!%|-Nune [%—Nont | ¥ [H 105 OTL...
¥ [E 106 DML...
E 107 DTL...
00 - None Inﬂ-None Inﬂ-None ‘m-None ‘m-None IDO-None | [ 108 DTL...
M M M M M M EE 11 DTL...
FHE 12 DTL...
%-Non! |%-Non! |%-Nune |nﬁ-Nnne |Oﬂ-l\lnne loﬂ-Nnnz | H % ::i E} &
€ 4 m 3
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SECTION 7 SAVING A FUNCTION KEY TEMPLATE

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To save a configuration as a template go to Easy Edit choose Basic
Setup > Extensions > Key Assignment > Function Key Template. Once there,
you can choose the extension to be used as the template from the pull down menu.

Figure A-13 Saving a Function Key Template

‘[B 001 101  STA 101 DTL-24D  v|~ Templates
e
Options | Open...
ﬂ Show all ports | ﬂ Show all keys ‘

Next click on the “Save As” icon, browse to the location on the support PC to store
the template file, name the file and click Save.

Figure A-14 Saving a Function Key Template

Save As B

v C.-| | Search Database 2 |

4+ . ¢ Libraries » Documents » Database

Organize *  New folder

b Date modified Type Size

- Favorites blame

B Desktop
4 Downloads

|| First Template.keys 11/4/2014 10:31 AM  KEYS File 3 KB

= Recent places

- Libraries
3 Documents
.3['- Music
k=| Pictures

B videos

M Computer
£, Local Disk (C:)
@ Storage (Z:)

£

File name:

First Template keys

Save as type:

Key template files (*.keys)

= Hide Folders

Save

| | Cancel
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SECTION 8 OPENING A SAVED FUNCTION KEY TEMPLATE

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To open a saved configuration template, go to Easy Edit choose
Basic Setup > Extensions > Key Assignment > Function Key Template. Once

there, click on the Open icon.

Figure A-15 Opening a Saved Function Key Template

‘ oot 101 STA 101 D24 wv|o Lempiates
Options | Open...
x Show all ports ‘ x Show all keys ‘

Next browse to the location on the support PC where the template file is stored,
select the file and click Open.

Figure A-16 Opening a Saved Function Key Template

Open

4 | .. » Libraries » Documents » Database

v G| | Search Database p |

Organize = MNew folder

b Name Date modified Type Size
B Desktop || First Template.keys 11/4/2014 10:31 AM  KEYS File 3KB
& Downloads

| Recent places

7 Libraries
EI Documents
‘[ Music
| Pictures

E Videos

18 Computer
&, Local Disk (C:)
¥ Storage (Z:)

9& Metwork

File name: | First Templatekeys v | | Key template files (*.keys) v |

| Open | | Cancel |

A-14



SL2100

Communications Appendix B

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis.
PCPro can connect to the chassis to allow you to download/upload data, to perform a
system initialization, to update firmware, to activate features and to backup a
database to or restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT

Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of
PCPro. Figure B-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

Figure B-1 Connect/Disconnect Status
. IHE.I $ f- - .-“ "_.'-I?._ -
m Home View Repaorts Filter options Tools
= ]
- LY ¢ PC Pro accounts...
_EEE AR gL ACKIRVER.;

' Connection accounts...

Connect... Download Upload | Cards Time Multi- Run SIP setup
setting... assign~ | script... script...
Cs\mmunications = Programming Scripts F Accounts

Connect/Disconnect Status

. : Disconnected | Signifies that PCPro is not connected to the chassis.

[:; Connected Signifies that PCPro is currently connected to the chassis.

SL2100 PC Programming Manual B-1
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2.1

NEC

Accessing Connection Dialog

Connecting PCPro to a system is done within the Connect dialog. While PCPro is
disconnected from a system, access the Connect dialog using one of the following
three methods.

@) Select the menu item Home:Communications > Connect/Disconnect.

- or -

O Select the icon depicting the disconnected black and yellow plugs ': .

- Or --

O Press F5.

2.2 Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to the

system.

Figure B-2 Connect Dialog

3) (Optional) Load
a defined

Connection —™——__ ||

Account (can skip
steps 1~3 by using
this option).

1) Select
Connection Type.

2) To login, specify
the User Name and
Password.

4) To make the
connection to the

.
B Connect

Connection Account
1 v

[ save ||[savess || Delete |

Connection Type
@1P 192.168.0.10
O PviaDialup | sepp

Listen Port Number

) OutboundIP | 5000

Login
User Name

Password

Establish a connection to the
remote system

P

Use this connection type if
connecting to the system via the
LAN or internet., Specify the IP
address of the system.

The IP address spedfied should
match the value of 10-12-010n
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-02 instead.

IP via Dial-up

Use this connection type if
connecting to the system via a
dial-up connection analogue
modem.

IP via Outbound

Use this connection type if
connecting to the system via a
outbound IP connection.

The listen port number should
match the value of 90-69-01 on
the system. And the IP address
of PC should match the value of
90-69-02 on the system.

system, click
Connect.

L [Comect ]I

Close
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To make a connection between PCPro and the system:

1. Select a Connection Type and specify the settings relevant to the
selected type.

0 O If connecting to an SL2100 system, select either IP or IP via

Dial-up or Outbound IP.
TIP

2. Specify the User Name and Password used to allow the connection.

3. Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to - Connection Accounts).

4. Press the Connect button.
After a successful connection, the connection settings that are used are
set to the File Properties.

2.2.1  Connection Types
PCPro supports three types of connections to a SL2100 system.

Connection Types for SL2100:

) IP
An IP Connection can be made via a LAN or the Internet. The IP
address specified should match the system setting 10-12-01. If
connecting to the Ethernet port on the VolP daughter board, use the
IP address setting in 10-12-09.

) Dial-up
An IP Connection via Dial-up can be made via a dial-up connection,
either through ISDN or an analog modem.

___ O Modem connections require an EXIFB mounted to the
‘ CCPU. The inbound trunk can be DID to the modem
NOTE access (PRG 11-15-14 Default 740) or can go through the

auto attendant with an option pointed at 740.

O To configure a dial up connection, refer to section 2.2.2
Create SL2100 Dial Up Connection on page B-4.

) Outbound IP
Use this setting along with the IP connection if the listen port number
needs to be changed to match the destination system configuration
The listen port number should match the value of 90-54-02 on the
system. And the IP address of the PC should match the value of
10-12-01 or 10-12-09.
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2.2.2 Create SL2100 Dial Up Connection

When connecting an SL2100 via modem, a Dial Up Connection (PPP) must
be created. The following steps describe how to set up the Dial Up
Connection (PPP).

___ Modem connections require an EXIFB mounted to the CCPU. The
‘ inbound trunk can be DID to the modem access (PRG 11-15-14
NOTE Default 740) or can go through the auto attendant with an option

pointed at 740.

1. Click Start > Settings > Network Connections.

2.  Select Setup a New Connection or Network.

Figure B-3 New Connection Wizard Dialog

— |
H= SO
{- e v|ﬁ + Control Panel » All Control Panel ltems » Network and Sharing Center - |~&,~ I I Search Control Panel L2 |
e
| File Edit View Tools Help |
Control Panel Home - . . . . @
‘ View your basic network information and set up connections
Ch dapter setti il See full map
ange adapter settings &EJ Eh @
Ch o d shari L
i 2T9E Ay anCed SN MARK-PC DevQA.com 2 Internet
9 (This computer)
View your active networks Connect or disconnect
DevQA.com 2 Access type: Internet
P Work network Connections: @ 192,168 xooc00¢
Change your networking settings
ﬁ;}' Set up a new connection or nebwork
= Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
S5y Connect to a network
= Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
@ Choose homegroup and sharing options
Pl ) Access files and printers located on other network computers, or change sharing settings.
HomeGroup Troubleshoot problems
Internet Options Diagnose and repair netwerk problems, or get troubleshooting infermation.
Windows Firewall

3. Click Next.
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4, Select Connect to a workplace, then click Next.

Figure B-4 Network Connection Type Dialog

(=lle &=
@ @ Set Up a Connection or Network

Choose a connection option

Connect to the Internet
Set up a wireless, broadband, or dial-up connection to the Internet.

[l St up a new network
caze-- Configure a new router or access point.

Connect to a workplace
Set up a dial-up or VPN connection to your workp

7= Set up a dial-up connection
=% Connect to theInternet using a dial-up connection.

[ MNexdt ]I, Cancel I
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5.  Select Dial directly.

Figure B-5 Network Connection Dialog

- - — |
= ST
@ EE Connect to a Workplace

How do you want to connect?

| & Use my Internet connection (VPN)
i Connect using a virtual private network (VPN) connection through the Internet,

N @

@» Dial directly

Connect directly to a phone number without going through the Internet.

What is a VPN connection?

| Cancel

6. Enter the destination phone number, the name to be used for

the dial-up connection and check the box next to "Allow other
people to use this connection" then click Next.

Figure B-6 Connection Name Dialog

— ==l |
== =S
@ IL Connect to a Workplace

Type the telephone number to connect to

Your network administrator can give you this information.

Telephone number: | 2142622000

Dialing Rules

Destination name: | Phaone System Dial-up Connection

Use a smart card

@ iAllow other people to use this connectioni

This option allows anyone with access to this computer to use this connection.

Don't connect now; just set it up so I can connect later

[[ Cancel |
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7.  Enter the login name (tech) and the password to be used

(12345678) and check the box next to "Remember this
password", then click Connect.

Ensure the SL2100 programs 11-15-14, 22-02 and 22-07
are setup to receive calls to the modem.
IMPORTANT

Figure B-7 Phone Number to Dial Dialog

- - — |
=5 BT
@ EE Connect to a Workplace

Type your user name and password

User name: tech |

Password: 12345678 |

Show characters
Remember this password

Domain (optional): |

[ Connect ][ Cancel ]
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8. The PC will then try to dial the destination. Since this will be
used later click Skip to stop the dial out.

Figure B-8 Connection Availability Dialog

‘
@ EE Connect te a Workplace

Connecting to Phone System Dial-up Connection...

Dialing 2142622000...

| | Cancel |
9. Click Close.
Figure B-9 Completing the New Connection Dialog
|
@ IEE Connect to a Workplace

The connection is ready for use

«EF =

17 |
— :
{<» Connect now
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10. The Connection will now appear in the network connection
screen and can be used by PC Programming when needed.

Figure B-10 Connect SL2100 Dial Up Connection

|

() phone System Dial-up Connection

@—@v@ b Control Panel » Network and Internet » Network Connections » v |~F¢’ Search Network Connections P‘
| Fle Edit View Tools Advanced Help ‘
‘ Organize + =~ f
Name - Status Device Name Connectivity Network Catagc‘
[EI 143101.120500¢ Diszbled Broadcom NetXtreme Gigabit Et...
@ 192168 30000000 DevQA.com 2 Broadcom NetXtreme Gigabit Et.. Intemet access Private network

Disconnected

MultiTech ZBA-USB-V92 modem

2.2.3 Login

Specify the User Name and Password that will allow the connection. The
account must exist within the chassis settings 90-02. Like PCPro Accounts,
Login Accounts govern what system data can be accessed from the
chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are NOT
synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access level is
set in 90-02 on the chassis. For example, if you start PCPro in Installer (IN)
mode, but connect to a chassis using an account with an access level of
System Administrator Level 1 (SA), after connecting PCPro assumes the
access level of SA. Once you are disconnected, PCPro reverts back to the
access level IN.
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2.3 Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

1. Select the menu item Home:Communication > Connect/Disconnect.

or...

2. Select the icon depicting the connected black and yellow plugs t.- .

or...

3. Press F5.

All communication methods, excluding ‘Connect/Disconnect’, are disabled and
the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

SECTION 3 DOWNLOAD

Downloading pulls all the data off the system and loads it into PCPro. A download
can only occur when PCPro is connected to a system.

3.1 Accessing Download

When PCPro is connected to a system, access the Download dialog using one of
the following methods.

O Select the menu item Home:Communication > Download.

- or -

O Select the icon depicting the blue arrow ._!l.. .

- Or -

O Press F6.
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3.2 Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

Figure B-11 Download Dialog

1) Select

Transfer Type.

Nransfer Type ’System Data (All)

v
L
2) Select System Data List '! '_"; <= -

additional [k Include Station Call Forward Data
it t [J Include System Speed Dials Download system data from
item(s) to [ Include Station Speed Dials the remote system to PCPro.
download. System Data (all)

Download all the system data.

(ie Blade configuration and all
PRG's).

X System Data Partial (System
3) Apply filter wide)

. Download non port based
to help find data. You can specify what

items. system data to Download.
\ (ie 10-02, 12-01 etc) —
Tr - - D Blade Configuration Data
o | 2CIeCL Al Download only blade

| configuration data.
System Data Partial
(Telephone)
Download telephone based
data. You can specify which
ports and which PRG's.
I Starf I [ Coze l fen 15-N1. 20-NA AHY ™
Z AN
4) Click Start to begin 5) When completed, click
download. Close.

To download data from system memory to PCPro:

1. Select a Transfer Type.
Select Transfer Type items.
If desired, select items via the Modify Filter.

Press the Start button.

o & DN

After the download is completed, press the Close button.
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SECTION 4

B-12

3.2.1

UPLOAD

NEC

Transfer Type

Select a filter that controls the scope of settings to download. The following
Transfer Types are made available.

) All: No filter, all chassis settings.

] Card Configuration: Card package settings.

) System Data Partial (System Wide): System-based settings.
a System Data Partial (Telephone): Telephone-based settings.
a

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

m) System Data Partial (Trunk): Trunk-based settings.
Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the chassis
settings to download. The choice of Transfer Type Items available is
governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The filter
only applies to system data on the PCPro side, not system data residing in
chassis memory. Refer to - Modification History for further information.

Uploading pushes all the data from PCPro to system memory. An upload can only
occur when PCPro is connected to a system.

4.1 Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of the
following methods:

O Select the menu item Home:Communication > Upload.

- or -

@) Select the icon depicting the red arrow 'i .

- 0or --

Press F7.
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4.2 Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

Figure B-12 Upload Dialog

1) Select

Transfer Type.
.

item(s) to
upload.

3) Apply filter
to help find

items.
\

[Transfer Type | ST A | \ I I
System Data List ! ,_‘ -
2) S_eIeCt [ Include Station Call Forward Data -
additiona [ Include System Speed Dials Upload system data from A
[ Include Station Speed Dials PCPro to the remote system.
System Data {All)
Upload all the system data.
(ie Blade configuration and all
PRG'S).
System Data Partial (System
‘Wide)
Upload non port based data.
‘You can specify what system
data to upload.
{ie 10-02, 12-01 etc) -
- ~ Blade Configuration Data
O oelect Al Upload only blade
] configuration data.
System Data Partial
(Telephone)
Upload telephone based data.
‘You can specify which ports
and which PRG's.
[ etk ] [ glo= ] frn 15-N1. 2N-NA AHcY v
4) Click Start to begin Fé)l When completed, click
download. ose.
To upload data from PCPro to system memory:
1. Select a Transfer Type.
2. Select Transfer Type items.
3. If desired, select items via the Modify Filter.
4. Press the Start button.
5. After the upload is completed, press the Close button.
B-13
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4.2.1 Transfer Type

Select a filter that controls the scope of chassis settings to upload. The
following Transfer Types are made available.

a All: No filter, all Chassis settings.

) Card Configuration: Card packages settings.

) System Data Partial (System Wide): System-based settings.
a System Data Partial (Telephone): Telephone-based settings.
a

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

m) System Data Partial (Trunk): Trunk-based settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type ltems
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to - Modification History for
further information.

4.3 Uploading Card Configuration

When uploading the card Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be canceled
and completed at a later time, or to be continued and will disconnect the busy
trunks and/or stations.
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This popup is shown when the Card Configuration is selected to be uploaded and
the trunks are busy.

Figure B-13 Trunk Ports Busy Warning

Port Check Warning Message

' Some trunk ports are busy, Would vou like to
s conkinue?

pload Zancel

This is popup is shown when the Card Configuration is selected to be uploaded
and stations are busy.

Figure B-14 Station Ports Busy Warning

Port Check Warning Message

Some skation ports are busy, Would wou like ko
! continue?

IUpload Cancel

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.
Features can be activated by registering the feature automatically via the Internet or
manually by downloading the associated Software Code. Feature Activation can only
occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog by
selecting the menu item Home > Maintenance > Feature Activation.
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5.2 Activating a Feature
Refer to - Feature Activation for a detailed discussion.

Figure B-15 Feature Activation Dialog

Hardware Code 38100002253E

 Feature Code
Hotel/Motel

SMDR

Encryption

PMS

Remote Conference
Web Video Conference
In-UC Web Client

InUC Web 1st Party CTI
3rd Party CTI Client
InMail Email Ntf

ACD

P-event

999999999299 9|@

t
1

!
2

B-16



N EC Issue 1.0

SECTION 6 FIRMWARE UPDATE

Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a
chassis.

Figure B-16 Firmware Update Dialog

File C:\Work\5L2100100.00.94Ypm ) P e
: S Select the firmware file to upload
CPU Feature License Version is unknown to the KTS. The file will be copied
Schedule Update to the onboard RAM.
@ Immediately after upload Schedule Update
. ] Schedule the date and time when
() At the time... the CPU will switch over to the
Date new firmware.
[ . Immediately | With this option,
4 May 2017 L after upload | the CPU will switch
S M T W T F S 2:;:\:';? e
30 1 2 3 4 5 6 irrrmediately after
the upload is
7 8 9 10 11 13 complets.
14 15 16 17 18 19 20 ﬁ‘\t the The CPU will switch
time... over to the new
21 22 23 24 25 26 27 firmware at the
spedified date and
28 29 30 31 1 2 3 tine.

B 7
: : Note: The time you specify should
Time 'LD3¢D PM 2 | %triaétl;(e: to the time on the KTS,

Current Date/Time on chassis
1/2/2017 5:52:14 AM

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 60MB, so over LAN it may take several
minutes.

A backup of system data should be performed before any firmware update.
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6.1

6.2

NEC

Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog by
selecting the menu item Home > Maintenance > Upgrade SW.

Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1.

3.

Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a faulty
Firmware page file could render the system unusable.

Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:

Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the
Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

g —— The time you specify should be relative to the time on the chassis, not

the local time of the PC.
NOTE :

Press the Start button.
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6.3 SL2100 Web Pro Software Update

The Web Pro interface can be used to upload software updates to the SL2100,
the procedure is similar to PC Pro Remote Upgrade. The update files have a “.bin”
extension and are around 62M in size.

‘ ——  This upgrade process takes approximately 15-20 minutes to complete. During

NOTE this process the phone system will be out of service.

1. Download update file to local PC.

2.  From local PC connect to SL2100 Web Pro and login as tech /
12345678.

Figure B-17 Web Pro Login

User Name
tech
SL2100 Password
Web Programming eccccccel S

00.00.76

T

©2017 NEC Corporation

3. Select Maintenance from the menu bar.

Figure B-18 Web Pro menu Bar

=L
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4. Select Software Update.

Figure B-19 Web Pro Submenu — Software Update

Session Management
System Initialization
Modification History
Trace Command Control

System Alarm
Data Download
Data Upload
Software Update
License Upload

5. The Software Update screen will be displayed.

Figure B-20 Web Pro Update Screen

— Automatic Update

NEC

Enable

Day of Week
Hour

Minute

Tuesday
23
0

Save

— Manual Update

Function
@ Upload from PC

O Network Download
Reset

® Immediately Reset
O Schedule Reset

Month
Day
Hour
Minute

—

Browse...

Cancel
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6. Inthe Manual Update box make sure both Upload from PC and
Immediately Reset are selected.

Figure B-21 Web Pro Manual Update Screen

— Manual Update
Function

@ Upload from PC |
O Network Download
Reset

® Immediately Reset
O Schedule Reset

Month 1
Day 1
Hour

Minute

Browse.. |

Cancel

7. Click on the Browse icon and navigate the where the upgrade file is
stored on the local PC, select the file and click Open.

Figure B-22 Choose File to Upload

(22 Choose File to Upload

@U-f .+ Computer b Local Disk [G) » Temp
New folder

Drganize »

- Favorites ploe

= [ 42 | search Temp

Date modified Type Size

Bl Desktop | s12100_00.00.76.bin

2/22/2017 312PM  BINFile €1149 I-§E‘|

& Downloads
2| Recent Places

w4 Libreries
[F) Documents
,J‘ Music
i) Pictures

B videos

18 Computer
&, Locel Disk (C)

i" Netwerk
1% MARK-PC

File name: s12100_00.00.76.bin

)

[ =
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B-22

8. Click on Start icon to start update process
time!

NEC

. Do not exit Web Pro at this

Figure B-23 Web Pro File Selected

— Manual Update
Function
® Upload from PC |C:ATemp!si2100_00.00.76.bin Browse...
O Network Download
Reset
® Immediately Reset
O Schedule Reset Month 1
Day
Hour 0
Minute 0

9. After several minutes the file upload will be complete but the update
process has not finished. At this time exit Web Pro.

Figure B-24 Software Upload Completed Successfully

Software Upload completed successfully

The software will be updated after making system reboot.

— Automatic Update

O Network Download

Reset
® Immediately Reset
O Schedule Reset Month
Day
Hour
Minute

. | e [ |
Week Sunday ﬂ
Hour 0
Minute 0
—Manual Update
Function
<31'Upload e S Browse...

Y

o o =
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10. After exiting Web Pro the update process will still be running and take
approximately 12 more minutes to complete. You will know the update is
complete when the telephones come back online.

Figure B-25 Web Pro menu Bar

SECTION 7 CONDITIONS

WebPro supports Remote System Upgrade. WebPro upgrade requires”
[ Firmware package file from NEC
[ Userlevel (PRG90-02-03) has to be 2 = IN (Installer Level) or higher.
[ WebPro supports the following browsers:

O Internet Explorer 11.0 or higher

O Mozilla Firefox 45 or higher

O Chrome 48 or higher

O Edge 20 or higher

4\ —— DO NOT click the Home or Back buttons on the browser, or close the WebPro

Cﬁ;N browser, during uploading the Firmware, otherwise Upload stops.
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SECTION 8

B-24

NEC

SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the
system is not actively in use. PCPro can only execute an initialization when it is
connected to a system.

Figure B-26 2nd Initialization Selected

System Initialization

Select the initialisation type to be executed then check the
confirm initialisation control to confirm your choice.

Either procedure will result in being disconnected from the KTS.

() 2nd Initialization This will reset the switch but all
programming will remain.

Confirm Initialization

Run Cancel

When PCPro is connected to a system, access the System Initialization dialog by
selecting the menu item Tools > System Initialization.

8.1 System Initialization Type
Within the System Initialization Dialog, access the initialization process.
2" nitialization

A 29 |nitialization resets the chassis and retains all previously modified values
within system data.
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Copy Appendix C

SECTION 1 OVERVIEW

The system data copy function allows you to copy data from one item to another
(e.g., one trunk to another). This copy only applies to a single program. Copy only
appears on screens where it is applicable.

Figure C-1 System Data Copy

P & & * Ga
iGridview i Apply  Cancel  Default  Copy

.

<«— 1) Select copy.

e .

15-01: User Basic Setup

From ICM Extension

[101: MLT - Port 001 - Chassis 1- Slot 01(2) v | SPedify the item to copy from (source).

2) Specify copy source. ||| 1o 1cM Extension

101: MLT - Port 001 - Chassis 1-Slot 01 (2) . Spedfy the items to copy to (destination).
102: MLT - Port 002 - Chassis 1 - Slot 01 (2) |j Multiple items can be selected

103: MLT - Port 003 - Chassis 1- Slot 01 (2)

104: MLT - Port 004 - Chassis 1- Slot 01 (2)

105: MLT - Port 005 - Chassis 1 - Slot 01 (2)

106: MLT - Port 006 - Chassis 1-Slot 01(2) ~

Data Item

3) SPeC|_fy copy 01 - Name » Spedify the items to be copied
destination. 01 - Name(Chinese character)
02 - Automatic Trunk Line Seizure
03 - SMDR Printout
04 - Calling Party Mumber notffication(ISDN Trunk)
05 - The temminal for restriction in Outgeing Disable - on Incoming Line
07 - Do-Not-Call
08 - Call Attendant - Busy Message
09 - Call Attendant - No Answer Message
. 10 - Calling Party Name notification{ISDN Trunk)
4) Specify data to be 13 - Special ringtone choice 52
copied.

5) Click OK to copy. ‘ >
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SECTION 2 COPYING SYSTEM DATA
To copy a system data item:

1. Press the Copy button = .
2. When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source
item can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information
is copied to. Multiple destination items can be selected.

5. Press OK to copy the selected items.

C-2
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Modification History Appendix D

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
modification history.

Operation Details

System Data Set This includes programming performed through:

O Standard View Screens

O System Data Programming

O Copy

For each set, an entry is made to the history list. The entry records the
following items:

Field DEr:]

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The D|§play Name that performed the
operation.
The Access Level that performed the
Access Level ;
operation.
Identifies the operation type. Set to “Set
Type Date”.
Modification The system data ID.
The item changed.
Details Old value.
New value.

The modification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes.
PCPro keeps appending to the list. If you open a file, make changes, save and close
the file and in the future open the same file and make additional changes, then the
new modification history is appended to the old.

SL2100 PC Programming Manual D-1
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The modification state of a PCPro database is indicated via the modification icon on
the Status Bar. The different filters are:

] The database is not modified. All data has been saved to file and uploaded.

System data has been modified and has not been saved to file.

]
H System data has been saved to file but has not been uploaded.

System data has been modified and has not been saved to file nor uploaded.

SECTION 2 ACCESSING MODIFICATION HISTORY

To access Modification History, complete one of the following:
@  Select the menu item Reports > Modification History.

- Or -

QA  Select the clock icon on the toolbar (3 .

SECTION 3 GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma
Separated Variable (CSV) format. Sample formats are shown in Figure D-2 Sample
Modification History HTML Format on page D-3 and Figure D-3 Sample Modification
History CSV Format on page D-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by
clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the
HTML or CSV option and press OK.

D-2
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Figure D-1 Export Modification History Dialog Box

ooy

(") Export as C5V

J[ close

3. Thereportis generated in the format you selected. (Refer to Figure D-2 Sample
Modification History HTML Format and Figure D-3 Sample Modification History
CSV Format on page D-4).

Figure D-2 Sample Modification History HTML Format

Date Time User Name| Access Level Operation| Details
1 | 17/04/17| 08:43:56 ASPIRE | Installer Mode (IN)| Download g“y';‘gg&"gfji?&w"“ port 8000, Iport 8000

PRG 14-05: Trunk Groups
2 | 17/04/17 08:47:48 ASPIRE | Installer Mode (IN)| Set Value| Item  Trunk 007, Pricrity
Value  Old=7, New=4

PRG 14-05: Trunk Groups
3 | 17/04/17 08:47:48| ASPIRE | Installer Mode (IN)| Set Value| Item  Trunk 008, Pricrity
Value  Old=8, New=5

PRG 14-05: Trunk Groups
4 | 17/04/17 08:47:48 ASPIRE | Installer Mode (IN)| Set Value| Item  Trunk 009, Pricrity
Value  Old=9, New=6

PRG 14-03: Trunk Groups
S | 17/04/17| 08:47:48| ASPIRE | Installer Mode (IN)| Set Value| Ttem  Trunk 010, Priority
Value  Old=10, New=7
PRG 14-05; Trunk Groups
6 | 17/04/17 08:47:48| ASPIRE | Installer Mode (IN) Set Value| Item  Trunk 004, Priority
Value  Old=4, New=§
PRG 14-05: Trunk Groups
7 | 17/04/17 08:47:48| ASPIRE | Installer Mode (IN)| Set Value| Item  Trunk 005, Priority
Value  Old=5, New=9
PRG 14-05: Trunk Groups
8 | 17/04/17 08:47:48| ASPIRE | Installer Mode (IN)| Set Value| Item  Trunk 008, Pricrity

Value  Old=6, New=10
LAN/IP, Dest 97.68.197.67, port 8000, Iport 8000
System Data (All)

PRG 15-07: Function Keys
10 | 17/04/17| 08:48:45| ASPIRE Installer Mode (IN) Set Value| Item BExtension 505, Function Key 01, Function
Value  Old=Trunk Access via Networking (*06), New=Trunk Group Key (*02)
PRG  15-07: Function Keys
11 | 17/04/17| 08:49:15| ASPIRE | Installer Mode (IN)| Set Value| Item  Extension 505, Function Key 01, Function
Value  Old=Trunk Access via Networking (*06), New=Trunk Group Key (*02)

9 | 17/04/17| 08:47:54| ASPIRE | Installer Mode (IN)| Upload

SL2100 PC Programming Manual D-3
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Figure D-3 Sample Modification History CSV Format

H S &= modHistory.csv - Excel 7?2 @ - x [

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW 4, Delzer, Mark ~ | l l
r—

"D g"  [calibr -] A S5 Wrap Text General [__0} @ %ﬂ EE*X E} ::‘i’s”m - IZ\Y ik

Paste B I U- i#- & 3= Merge & Center ~ $ - % W8 Conditif:mal Formatas Cell Insert Delete Format @ Clear~ Sf:rt& Find &
- Formatting~ Table~ Styles~ - - & Llear Filter~ Select ~

Clipboard Font ] Alignment 7] Number ] Styles Cells Editing A=

Al b f\ M| |

A B C D E F G H 1 J K L N o P Q R S z

1 Date Time User Nam Access Le\Operatior Details

2 117/04/17  8:43:56 ASPIRE Installer N Downloac LAN/IP, DiSystem Data (All)

3 2 17/04/17 8:47:48 ASPIRE Installer hSet Value 14-05: Tru Item: Trur Old=7 New=4

4 3 17/04/17 8:47:48 ASPIRE  Installer hSet Value 14-05: Tru Item: Trur Old=8 New=5

5 417/04/17  8:47:48 ASPIRE  Installer hSet Value 14-05: Tru Item: Trur Old=9 New=6

6 517/04/17 8:47:48 ASPIRE Installer hSet Value 14-05: Tru Item: Trur Old=10 New=7

7 6 17/04/17 8:47:48 ASPIRE  Installer NSet Value 14-05: Tru Item: Trur Old=4 New=8

8 7 17/04/17 8:47:48 ASPIRE  Installer hSet Value 14-05: Tru Item: Trur Old=5 New=9

9 817/04/17  8:47:48 ASPIRE  Installer hSet Value 14-05: Tru Item: TrurOld=6  New=10

10 9 17/04/17  8:47:54 ASPIRE Installer NUpload  LAN/IP, DiSystem Data (All)

11 10 17/04/17 8:48:49 ASPIRE Installer hSet Value 15-07: Fur Item: Exte Old=Trunk New=Trunk Group Key (*02)

12 11 17/04/17  8:49:19 ASPIRE  Installer NSet Value 15-07: Fun Item: Exte Old=Trunk New=Trunk Group Key (*02)

13 12 17/04/17  8:49:19 ASPIRE  Installer \Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

14 13 17/04/17 8:49:19 ASPIRE Installer A Set Value 15-07: Fur Iltem: Exte Old=1 New=2

15 14 17/04/17 8:49:43 ASPIRE Installer hSet Value 15-07: Fur Item: Exte Old=Trunk New=Trunk Group Key (*02)

16 15 17/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

17 16 17/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fun Item: Exte Old=1 New=2

18 17 17/04/17  8:49:43 ASPIRE Installer N Set Value 15-07: Fun ltem: Exte Old=Trunk New=Trunk Group Key (*02)

19 18 17/04/17 8:49:43 ASPIRE  Installer \Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

20 19 17/04/17 8:49:43 ASPIRE  Installer hSet Value 15-07: Fur ltem: Exte Old=1 New=2

21 20 17/04/17  8:49:43 ASPIRE Installer N Set Value 15-07: Fur Item: Exte Old=Trunk New=Trunk Group Key (*02)

22 21 17/04/17  8:49:43 ASPIRE Installer \Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

23 22 17/04/17 8:49:43 ASPIRE Installer A Set Value 15-07: Fur Item: Exte Old=1 New=2

24 23 17/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fun Item: Exte Old=Trunk New=Trunk Group Key (*02)

25 24 17/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

26 25 17/04/17 8:49:43 ASPIRE Installer A Set Value 15-07: Fur ltem: Exte Old=1 New=2

27 26 17/04/17 8:49:43 ASPIRE  Installer hSet Value 15-07: Fur Item: Exte Old=Trunk New=Trunk Group Key (*02)

28 27 17/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

29 28 17/04/17  8:49:43 ASPIRE  Installer hSet Value 15-07: Furltem: ExteOld=1  New=2

30 29 17/04/17  8:49:43 ASPIRE Installer N Set Value 15-07: Fun ltem: Exte Old=Trunk New=Trunk Group Key (*02)

31 30 17/04/17 8:49:43 ASPIRE  Installer \Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05)

32 31 17/04/17 8:49:43 ASPIRE  Installer hSet Value 15-07: Fur Item: Exte Old=1 New=2

33 3217/04/17  8:49:43 ASPIRE  Installer N Set Value 15-07: Fun Item: Exte Old=Trunk New=Trunk Group Key (*02)

34 33 17/04/17  8:49:43 ASPIRE  Installer \ Set Value 15-07: Fur Item: Exte Old=Trunk New=Hybrid/Loop Key (*05) f

| modHistory O] <] [

READY i3} M -——F—+ 100%
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Connection Accounts Appendix E

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created
in two ways:

[ Via the Connect dialog

[ Via the Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE
CONNECT DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure E-1 Connect
Dialog Creating/Deleting Connection Account on page E-2.)

SL2100 PC Programming Manual E-1



Issue 1.0 N EC

Figure E-1 Connect Dialog Creating/Deleting Connection Account

Click Save or Save As to
create a Connection

Connection Account
Account. | . |-E'¢D'-

Select a Connection
Account from the pulldown | Save__-SAieAs || Delete | Estabish a connection to the

. remote system
menu and click Delete a =
Connection Account. Connection Type Use this connection type if

O}z 172.16.1.10 [ Setup I connecting to the system via the
LAN or internet. Specify the IP
o address of the system.
IPviaDialup  sepyp The IP address specified should
Select the match the value of 10-12-01 on
Connection Type. . the system. If connecting to the
yp Listen Port Number ethernet port on the VoIP
daughter board, use the IP
(DoutboundIP 3000 address of 10-12-09 instead.

IP via Dial-up

Use this connection type if
Login connecting to the system via a
dial-up connection analogue
modem.

: = IP via Outbound
) . Password | w==w= Use this connection type if
Specify the Login User - connecting to the system via a
prat outbound IP connection.
Name and Password. e N Ve b ol
match the value of 90-65-01 on
the system. And the IP address
of PC should match the value of
90-69-02 on the system.

User Name . tech

2.1 Creating a New Account
To create an account using Connect dialog:

1. Select a Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the
connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4. When the Save As dialog is displayed, enter a description of the
connection (refer to Figure E-2 Save As Connection Account Dialog on
page E-3.)
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Figure E-2 Save As Connection Account Dialog

savens

Enter the Connection Save the Connection Account as:

Issue 1.0

Account description.\l'\‘

Click OK to save the 0K
Connection Account./

Cancel

5. Press OK to save the Connection Account.

2.2 Deleting an Account

An existing Connection Account can be deleted.

To delete an existing account:

1. Select the Connection Account from the pulldown menu on the
Connect dialog. (Refer to Figure E-1 Connect Dialog Creating/Deleting

Connection Account on page E-2.)

2. Click the Delete button.

SL2100 PC Programming Manual
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Debug Terminal Appendix F

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the
CPU. The debug terminal communicates with the chassis via the LAN. A TCP
connection on port 5964 is established between the debug terminal and the SL2100.

This port number is blank by default and must be set in PRG 10-20-01 Device 6. In
addition, the DIM Access needs to be enabled in PRG 90-31-01. Any unused
network port can be used as long as it is set in PRG 10-20-01 Device 6.

Figure F-1 Debug Terminal Dialogs

TR . S e
: File View Help
‘@ @ 5
KTS IP address / .16.0. Port
Pt 172 j6.0 10| PR 5964 Connect |
Log file | C:\Pfogram Files (x86) \NEg\SL2100 PC ProvogFiles\zou_qu
[V Engable log to file /j I~ Local echo
1) Specify i
connection
information.

2) Specify the
log file to be
used for data
capture.

BI Disconnected
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SECTION 2 LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

[ Select the menu item Tools > System > DbgTerm.

- 0r --

(1 Click on the DbgTerm icon on the toolbar 5! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed
in the log file indicating the date and time the capture was enabled or disabled.
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Feature Activation Appendix G

SECTION 1 INTRODUCTION

There are three methods for activation of features on the CCPU: automatic activation
via PCPro, manual activation via PCPro and manual activation via WebPro.

SECTION 2 FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these manually through input of Activation Codes. Feature
Activation can only occur when PCPro is connected to a system.

Figure G-1 PCPro Feature Activation Dialog

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
by NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and

an expiration date for feature activation (if assigned) is displayed.
\ Feature Activation : - " E

Hardware Code 38100002253€ |

No. | Feature Code | Quantity | Status | Expires 2
0007 Hotel/Motel 1 On Unlimited

Encryption 1 On Unlimited

PMS 0 On Unlimited

Remote Conference 0 On Unlimited

Web Video Corference 4 On Unlimited

In-UC Web Client 0 On Unlimited

InUC Web 1st Paty CTI 0 On Unlimited

3rd Party CTI Client 0 On Unlimited

InMail Email Ntf 1 On Unlimited

ACD 0 On Unlimited

P-evert 0 On Unlimited

ACD-MIS Basic 0 On Unlimited il

Load File 4 ] [ Report ) ][ Remove H Close |
Manual Request html report Exit Feature
Registration for license. Activation.
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2.1

2.2

NEC

Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Home > Maintenance > Feature Activation.

Manually Activating a Feature

Manual Activation does not require that you have an Internet connection.
However, you must have previously downloaded the license file that was
generated by the NEC Product License Server. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SL2100 system, the Hardware Code is retrieved and
displayed.

3. Click Load File (refer to Figure G-2 Feature Activation Open File Dialog
on page G-3).

{\ —— This file can reside on the PC or you can copy it to a flash drive to

C reference if activating other locations.
CAUTION
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Figure G-2 Feature Activation Open File Dialog
open 21|
Lok jr: | e USB Disk [E:] Fl © 2 &
) 2ndboot_020 [C)old license |®) exdsy
i C7)2007 Wedding Quotes [Ctammy G5t
Recent [ )2008 Wedding Quotes_Contracts  |C5) TcpComPro DLL QGSWL
[ )010208_CE EU Compliance Ij_f)temp |E\] main.
!@- )CF Appl [C)testapp Iﬁl maine
) FIRMWARE [C3)TL 5¥S LICENSE KEYS EDMains
Desktop General Telecom ) xML-app MecCl
[ )Gov Jobs @08—02-18_Cvgnus All Product list.xls MecCl
‘ GSWU Update == }000202CHE208T5-1.lic [Z] vapit
| )Holiday Inn Express =| BATCH.kxt q\a'erﬂ.
WREERLES |5 etter of testimonial confloop @ vnds|
license keys custnmer invoice Alpha.docx IE] vmds|
| )marketing screen shots |_'3] DspS33.bin
)misc 2] Dsp.bin
IMUSIC 2] exdspS32.bin
-
by Network File hame: II]DIJ2I32EHE203T 5-1.lic LI | Open I
Places
Files of type: IAII Files (] ;l Cancel |
%

SL2100 PC Programming Manual

When you have located the file (xxxxxxx.lic), select it and click Open.

When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature.
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature
To activate a feature using WebPro, you must have Internet connection.

1. Point your browser at the IP address of the CCPU (set in PGM
10-12-01).

2.  When the Home page is displayed, enter the User Name and
Password.

The default User Name = tech and Password = 12345678.

Figure G-3 WebPro Login Screen

User Name

SL2100 Password
Web Programming :

00.00.76

©2017 NEC Corporation

3. Iflogin was successful, the WebPro Home page is displayed. Click

Maintenance Icon.

G4
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Figure G-4 Feature Activation Screen WebPro Home Page

NEC
SL2100

Web Programming

http://192.168.0.70/PyxisTopMain.htm?sessionld=11673&MAINFRM(1,-1,0)# Access Level : IN Software Ver. : 00.00.76

4. Select License Upload.

Figure G-5 Web Pro Submenu - License Upload

Session Management
System Initialization
Modification History
Trace Command Control

System Alarm
Data Download
Data Upload
Software Update
License Upload
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5.

The WebPro License Registration page is displayed.

Figure G-6 Feature Activation Screen WebPro Manual Activation

License Upload

Hardware Key Code:

38100002253E

NEC

Upload a license file to the SL2100: [l

Browse.

The following features are registered:

Upload

Feature No Group Name Feature Name Quantity Used Expiry Date
0007 System Features Hotel/Motel 1 N/A Never
0008 SMDR 0 N/A Never
0030 IP Related Encryption 1 N/A Never
0046 System Features PMS 0 N/A Never
0047 Remote Conference 0 N/A Never
0080 Client Web Video Conference e N/A Never
0081 In-UC Web Client 0 N/A Never
0082 InUC Web 1st Party CTI 0 N/A Never
0112 System Features 3rd Party CTI Client 0 N/A Never
1013 InMail Email Ntf 1 N/A Never
2001 ACD 0 N/A Never
2101 P-event 0 N/A Never
2102 Local Apps. ACD-MIS Basic 0 N/A Never
2103 ACD-MIS Add.Monit 0 N/A Never
3512 On-Board Apps. Toll Fraud Guard 0 N/A Never
3513 Lua PMS 1 N/A Never
5001 IP Related IP Trunk 4 N/A Never
5091 Networking Networking overlP 0 N/A Never
5103 IP Related VolP Channel 2(128) NJ/A Never
5111 IP Terminal 8 0 Never
5201 Client Mobile extension < 0 Never
5301 UCS SoftPhone Client 0 N/A Never
5303 UCS SoftPhone Enhanced 0 N/A Never
5305 UCS Client 0 N/A Never
5310 UCS CRM Integration 0 N/A Never

6. Inthe Upload a license file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).
The license file is obtained by accessing the NEC Product Activation
A Server, or by activating the feature using PCPro (refer to Section 3
CAUTION Feature Activation Using WebPro on page G-4).
Q_ This file can reside on the PC or you can copy it to a flash drive to
TIP reference if activating other locations.
7.  When the Open dialog is displayed, select the license file and click

Open.
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Figure G-7 Feature Activation Open File Dialog WebPro

2 Choose File to Upload

(R » Computer + 05(G) » ok » 5210 » e b [ seotienes o]

Organize ¥ New folder = 0 @
4 Temp = Name ’ Date modified Type Size
j U
& Users ] 02253E3PASLCIG-T lic 1/16/20171251 PM  LIC File 1kB
Wind =
i’ W'"rk""" ] 02253EFHHXITFG-9.lic 1/17/201711:06 AM  LIC File 2KB
’L : 2] 021360K21RHXXC-4.lic 1A7/201711:37 AM  LIC File 1KB
OuUse
1. Lamp Stack

| Microsoft Installs
. Ringer and MOH tone files
Ju 512100

1. 00,0084

1. 000087

4. 00.00.88

1. 00.00.89 =

J. 000090

1. 00,0091

.. Dons Floor

1. InMail Utility

. IP Phone Manager

1. Licenses

\. Manuals

1. PCPro Software

) SL2100 Specifications

. Techl

1 Terminal

Dons Floor lab system-2.zip
. SV8100 License Files
L 5va100
)L TFTP
EHor doorphone_02.20.00.04 zip
17-04-18-Oviedo DIM Logs.zip
(@ DR-Viewer_v2306.zip

/o .

File name: FHHXITFG-9.lic ~ [AFiles ¢ -]
[ Open I'I[ Cancel ]

8. Click Upload to send license file to the system. When prompted to
proceed, click OK.

9. If the license file upload is successful, the feature is activated.
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DIM File Download Appendix H

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about
the system.

SECTION 2 OPERATION
Use the following procedure to download a DIM log file using PCPro.

1. From the PCPro toolbar, select Tools > System > DIM File Download. A DIM
File Download dialog box appears, Figure H-1 DIM File Download.

‘ —— The DIM File Download menu is only available when PCPro is connected to the

system.
NOTE )

Figure H-1 DIM File Download

Home View Reports Filter options Tools
' | ] [ Auto Download
O = ol

System Debug] DIM File RTP
initialise... terminal download... nformation...

__ When the Download Dialogue runs, PCPro requests file information from
‘ "C:A\\DATA\\*.txt"". The Dialog Box displays all existing files with
NOTE "C:N\DATAW*.txt" ",

SL2100 PC Programming Manual H-1
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Figure H-2 DIM File Download Dialog Box

r

DIM File List

; I Download DIM log files(*. txt)
| Download ‘ File Name | Date File Size B oS D100 Bk 5 PEPRG.
0 O Hvar/pyxs/dimlog/dimlog_1701010... 2017/04/28 11:07:... 259273 bytes

e  1q. DIM File List
02 m] Avar/pyds/dmlog/dimlog_1704280... 2017/04/28 10:18:... 32825 bytes Sriteml s L

03 [ /var/pyks/dmlog/dimlog_1704281... 2017/04/28 12:32:... 141553 bytes R S DA et rave:

Download

This check box is required to
be “check on”™ when files is
downloaded from SL2100
system,

File Name

Maximum file size is up to
SMbyte, if you download files
more than SMbyte, data
download fails.

[7] Select Al

Export to directory

C:r\Work

2. Check the Download box next to the file(s) to download from the system.

3. Click OK. PCPro begins downloading the selected file(s) from the system. A
status line on the bottom indicates which file is being downloaded at that
moment. Refer to Figure H-3 DIM File Download Status on page H-3.

H-2
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Figure H-3 DIM File Download Status

DIM File Download

DIM File List

Download DIM log fles(*.txt)  *
| Download | Fie Name Date | Fie Size At o

|o1 Jvar/pyds/dimlog/dimlog_1701010... 2017/04/28 11.07.... 259273 bytes -
|02 Ivar/pysis/dimlog/dimlog_1704280... 2017/04/28 10:18.... 32825bytes %”: E’Ligf;mbg -
03 var/pysis/dimlog/dimlog_1704281... 2017/04/28 12.32.... 141553 bytes Ty e

Download

This check box is required to
be “check on”™ when files is
downloaded from SL2100
system.

File Name

Maximum file size is up to
SMbyte, if you download files
more than SMbyte, data
download fails.

[¥] select All

Export to directory

C:\work D
Jvar pyxis/dimlog/dimlog_1701010001. txt

Limitation:
The maximum file size that it is available to download with PCPro is IMB
CAUTION per file.

Ifthe file is 1.5MB, the first IMB will download, but the last 500 KB will
not download.

SL2100 PC Programming Manual H-3
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Maintenance Features Appendix I

SECTION 1 OVERVIEW

The following four features are supported:

1 SRAM Information via Web / PC Pro.

[ System Alarm display via Web Pro.

[ T1/ISDN layer status display via Web / PC Pro.

SECTION 2 OPERATION

2.1 SRAM Information via Web Pro/PCPro
The following data is saved in internal SRAM and can be checked via Web/PC
Pro. These are listed in PRG 93-xx. These programs are Read-Only, and cannot
be accessed via User Pro.
The following user level can access the function:
1 = MF (Manufacturer Level)

2 = IN (Installer Level)

3 = SA (System Administrator Level 1)

Table I-1 Program Table

Program No. Input Data (Read Only)

SL2100 PC Programming Manual I-1
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Program No. Input Data (Read Only)
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Table I-1 Program Table (Continued)

Program No. Input Data (Read Only)

SL2100 PC Programming Manual
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Table I-1 Program Table (Continued)

Program No. Input Data (Read Only)

Figure I-1 Example of Program 93-01

System Data
93-01 : Night Mode Information

B
®
<

Night Mode Group Night mode

1 mode1
2] mode1
3 mode
4 mode1

I-4
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Figure I-2 Example of Program 93-02

A E 3L o >
Syst Dat
935-/052 :e?‘r]unkaln:)rmalion @ s

Trunk Automatic Transfer for Trunk port disable by
Trunk Service code
1 ] ]
2 L] L]
3 ] ]
4 [l L]
5 [l L]
6 [] L]
7 L] []
8 L] L]
9 [l L]
10 ] |
11 ] ]
[ ] ]
13 ] Il
14 ] ]
15 [] []
16 ] []
17 ] ]
18 ] ]
19 ] []
20 ] ]
21 [] ]
22 [] []
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NEC

Figure -3 Example of Program 93-03

System Data

93-03 : Extension Information

Extension

01 - Call Forward-All/No
Answer/BothRing

02 - Call forwarding destination for
both ring, all call, no answer.

03 - Call Forward-Busy
04 - Call forwarding busy destination.
05 - Call Forwarding - Follow-Me

06 - Call forwarding follow-me
destination

07 - Do Not Disturb

08 - Message Waiting (Set)

09 - Message Waiting (Receive)

10 - Alarm Clock 1

11 - Preset time at alarm 1

12 - Alarm Clock 2

13 - Preset time at alarm 2

14 - Forced Intercom Ring(ICM Call
Type)

15 - BGM

16 - Key Touch Tone

17 - Dial Block

18 - Repeat Dial

19 - Headset Mode Switching

20 - Headset Ringing Mode Switching

B&E0a
s

101: MLT - EXT 101 - Port 001

Call Forwarding off
Call Forward-Off ¥
O
No setting
L]

00:00
L]
00:00
¥
0]
%
(]
UJ
L]
O
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Figure -4 Example of Program 93-04

EpiEm ozt 06

(SACNHETLLIN101: MLT - EXT 101 - Port 001 B &=
Redial List Number Redial Data Name
01 301 301
02 201 201
03 129 EXT 129
04 102
05
06
07
08
09
10
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Figure I-5 Example of Program 93-05

System Data

93-05 . Department Group Information E

Department Group Set Automatic Set Delayed Set DND at

transfer at transfer at Department Group

Department Group Department Group call

call call
01 ] (] O]
02 ] L] []
03 [ L] 0
04 [l L] (]
05 O ] O
06 O L] 0
07 O [ O
08 O L] 0
09 Ll L] [l
10 [ L] 0
i O [ O
12 O L] 0
13 (] ] []
14 L L] U
15 (] L] L]
16 (] L] []
17 (] L] L]
18 ] (] 0]
19 [ O 0
20 ] ] []
7k | [ 1 [1

2.2 System Alarm display via WebPro
The system alarm can be checked via WebPro. By clicking the System Alarm icon
from the Maintenance Menu of WebPro, up to 100 alarm reports can be
monitored. WebPro does not support an alarm report output.
The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

I-8
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Figure I-6 WebPro System Alarm Submenu

AEB

Session Management
System Initialization
Modification History

Trace Command Control
Sysiem Alarm

Data Download

Data Upload

Software Update
License Upload

Figure I-7 System Alarm Screen

System Alarm Q

LEVEL No. STATUS DATE TIME ITEM UNIT SLOTPRT PARAMETER
MIN 0060 ERR 05/01/17 09:32 SIP Registration  Auth. 00 00 PO1 C401
MIN 0060 ERR 05/01/17 09:33 SIP Registration  Auth. 00 01 P01 C401
MIN 0060 ERR 05/01/17 09:34 SIP Registration Auth. 00 02 PO1 C401
MIN 0060 ERR 05/01/17 09:35 SIP Registration  Auth. 00 03 PO1 C401

MIN 0060 REC 05/01/17 10:03 SIP Registration 00 00 Prof:01
MIN 0060 ERR 05/01/17 10:03 SIP Registration  Auth. 00 00 PO1 C401
MIN 0060 REC 05/01/17 10:04 SIP Registration 00 01 Prof:01
MIN 0060 ERR 05/01/17 10:04 SIP Registration Auth. 00 01 P01 C401
MIN 0060 REC 05/01/17 10:05 SIP Registration 00 02 Prof:01

MIN 0060 ERR 05/01/17 10:05 SIP Registration  Auth. 00 02 PO1 C401
MAJ 0064 ERR 05/01/17 10:05 VolPDB-LAN Link VolPDB 00 00
MAJ 0064 REC 05/01/17 10:05 VolPDB-LAN Link VoIlPDB 00 00

MIN 0060 REC 05/01/17 10:07 SIP Registration 00 00 Prof:01
MIN 0060 ERR 05/01/17 10:07 SIP Registration  Auth. 00 00 PO1 C401
MIN 0060 REC 05/01/17 10:08 SIP Registration 00 01 Prof:01
MIN 0060 ERR 05/01/17 10:08 SIP Registration  Auth. 00 01 P01 C401
MIN 0060 REC 05/01/17 10:09 SIP Registration 00 02 Prof:01
MIN 0060 ERR 05/01/17 10:09 SIP Registration  Auth. 00 02 PO1 C401
MIN 0060 REC 05/01/17 10:09 SIP Registration 00 03 Prof:01
MIN 0060 ERR 05/01/17 10:09 SIP Registration  Auth. 00 03 PO1 C401
MIN 0060 REC 05/01/17 10:38 SIP Registration 00 00 Prof:01
MIN 0060 ERR 05/01/17 10:38 SIP Registration Auth. 00 00 PO1 C401
MIN 0060 REC 05/01/17 10:39 SIP Registration 00 01 Prof:01
MIN 0060 ERR 05/01/17 10:39 SIP Registration  Auth. 00 01 P01 C401
MIN 0060 REC 05/01/17 10:40 SIP Registration 00 02 Prof:01
MIN 0060 ERR 05/01/17 10:40 SIP Registration  Auth. 00 02 PO1C401
MIN 0060 REC 05/01/17 10:41 SIP Registration 00 03 Prof:01
MIN 0060 ERR 05/01/17 10:41 SIP Registration  Auth. 00 03 PO1 C401
MIN 0060 REC 05/01/17 11:09 SIP Registration 00 00 Prof:01
MIN 0060 ERR 05/01/17 11:09 SIP Registration Auth. 00 00 PO1 C401
AAINI nnen (=] =t o] NEINA4I47 44-41N CID Danintratinn nn n4 Dernaf-NA4

Access Level : IN Software Ver. : 00.00.92

SL2100 PC Programming Manual I-9



Issue 1.0 N EC

2.3 T1/ISDN Layer Status Display via WebPro

WebPro can monitor T1 / ISDN link status saved in PRG90-60 (T1/ISDN Layer
Status Information).

This program displays layer status information for T1/PRI cards.
- = PRI card is installed but link is down

0 =Linkis up

N/A = No PRI card is mounted.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

Figure I-8 90-60: T1/ISDN Layer Status Information

AN L (2 0L

System Data

90-60 : T1/ISDN Layer Status Information @

Slot Link Status
00 n/a

01 0

02 n/a

03 n/a

04 n/a

I-10
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WebPro HTTPS Support - Certificate Appendix J
Installation

SECTION 1 BROWSER SETTINGS FOR SUPPORT OF TLSv1

Select Tools > Internet Options > Advanced, and Enable TLS 1.0 as shown in
Figure J-1 - Enabling TLS 1.0

Figure J-1 Enabling TLS 1.0

| General ; Security i Privacy | Content i Connections ; Programs | Advanced i

Settings

Enable DOM Storage

[] Enable Enhanced Protected Mode™®

Enahble Integrated Windows Authentication™

Enable native XMLHTTP support

Enable SmartScreen Filter

[] Enable strict P3F Validation™®

Send Do Mot Track requests to sites you visit in Intermet E

[] usessL 2.0

Use S5L 3.0

[] useTLs 1.1

[] useTs 1.2

Warn about certificate address mismatch™®

[T warn if chanaging between secure and not secure mode
< >

*Takes effect after you restart your computer

| Restore advanced settings |

L

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusahble state.

SL2100 PC Programming Manual J-1
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SECTION 2 CERTIFICATE INSTALLATION ON INTERNET EXPLORER

Access WebPro with a default NetBIOS Name of “SL2100” defined in program
10-62-02 or IP Address defined in program 10-12-01 or program 10-12-09.

A Certificate Error occurs when WebPro is accessed with a PC browser when a
Certificate is not installed. In this case, select Continue to this website (not
recommended) as shown in Figure J-2 Continue to the Website.

Figure J-2 Continue to the Website

=8 = =
e‘\:j[@ hitps://192.168.1.70/ L~-a H & Certificate Error: Navigatio... * ‘ ‘ A ok 1
File Edit View Favorites Tools Help

3% &) MASCcoT

'@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

& Continue to this website (not recommended).

@ More information

— < =) = = — T ommms T — T

J-2
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SECTION 3 INSTALLATION OF THE CERTIFICATE FROM THE WEBPRO HOME
SCREEN

A Certificate error occurs when accessing the WebPro home screen. The Webserver
certificate must be downloaded to your computer browser. To Install the Webserver
certificate on the browser, click Certificate Error then click View Certificates.

Figure J-3 Installing the Webserver Certificate

Q@.@wmm - @ Certficate error © || 5B Login x| |
Eile Edit View Favorites Tools Help o1 F
%% &) mascoT 0 v

\!3, Mismatched Address

The security certificate presented by this
website was issued for a different website’s
address.

This problem might indicate an attempt to
fool you or intercept any data you send to
the server.

We recommend that you close this webpage.

About certificate errors

View certificates

User Name

SL2100 Password
Web Programming

00.00.92

©2017 NEC Corporation
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SECTION 4 START-UP OF THE CERTIFICATE IMPORT WIizARD — CERTIFICATE
INFORMATION

In the Certificate form, click Install Certificate. Refer to Figure J-4 - Install
Certificate.

Figure J-4 Install Certificate

’ :
Certificate e

General | etails | Certification Path |

| f} Certificate Information

This certificate is intended for the following purpose(s):
» Ensures the identity of a remote computer

Issued to: SL2100

Issued by: 5L2100

Valid from 1/ 16/ 2017 to 1/ 11/ 2037

Install Certificate...|| | Issuer Statement

Learn more about tertificates

[ ]

J4
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SECTION 5 EXECUTION OF THE CERTIFICATE IMPORT WIZARD — WELCOME TO
THE CERTIFICATE IMPORT WIZARD

In the Certificate Import Wizard, click Next as shown in Figure J-5 - Welcome to the

Certificate Import Wizard.

Figure J-5 Welcome to the Certificate Import Wizard

-

Certificate Import Wizard

=

Welcome to the Certificate Import
Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate revocation lists from your disk to a
certificate store.

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept.

To continue, dick Next.

[ Next> || [ cancel

[a:
(1
o

SL2100 PC Programming Manual
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SECTION 6 EXECUTION OF THE CERTIFICATE IMPORT WIizZARD — CERTIFICATE
STORE

Select Place all certificates in the following store option. Click Browse, and then
select Trusted Root Certification Authorities in Certificate store.

Click Next. Refer to Figure J-6 - Certificate Import Wizard — Certificate Store.

Figure J-6 Cetrtificate Import Wizard — Certificate Store

Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

() Automatically select the certificate store based on the type of certificate

@ Place all certificates in the following store

Certificate store:
Trusted Root Certification Authorities

Learn more about certificate stores

< Back “ Next > ][ Cancel
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SECTION 7 EXECUTION OF THE CERTIFICATE IMPORT WIZARD — COMPLETING
THE CERTIFICATE IMPORT WIZARD

Confirm the following contents on “Completing the Certificate Import Wizard”.
1. Certificate Store Selected by User: Trusted Root Certification Authorities
2. Content: Certificate

Click Finish to complete the installation as shown in Figure J-7 - Completing the
Certificate Import Wizard.

Figure J-7 Completing the Certificate Import Wizard

Certificate Import Wizard

Completing the Certificate Import
Wizard

/: @J The certificate will be imported after you dick Finish.

7 You have spedified the following settings:

(o= v S et s VAl =d  Trusted Root Certificz

Content Certificate

< 1 3
<gack | Fnsh ||| Cancel
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Click OK on Certificate Import Wizard. Refer to Figure J-8 Completing Certificate
Import Wizard.

Figure J-8 Completing Certificate Import Wizard

o =

Certificate Import Wizard ==

:] The import was successful.

After completing the installation, restart the Internet Explorer browser. No warning
message will appear while accessing the WebPro with the following URL:

Https://SL2100

w o With HTTPS connection, security warning of server certificate appears if you

= access the SL2100 by IP Address or NetBIOS, which is not default
NOTE

J-8
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Web Pro Load/Save to PC Feature

Appendix K

SECTION 1 OVERVIEW
WebPro supports Upload/Download feature of the PCPro database, configuration
files and Remote System Upgrade.

SECTION 2 OPERATION
2.1 WebPro Load/Save PCPro Configuration File

Data Upload and Data Download options can be found under the maintenance
menu area of Web Pro. These options are used to make a backup or to upload a
stored database to the system. The file type is .sI2 which is the same type used by
PC Pro.

Figure K-1 WebPro — Data Download Submenu

Data Download
SL2100

Web Programming

Download the following data from the system to your PC.
« System Data

- Session Management

= System Initialization

= Modification History

= Trace Command Control

- System Alarm

- Data Download
- Data Upload

- Software Update
= License Upload

SL2100 PC Programming Manual

« DIM Log
= Alarm Report
* RTP Information

Download Data System Data EH
K-1
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2.2 Load from PC

1.  From the Maintenance menu choose Data Upload.

Figure K-2 WebPro — Data Upload Submenu

Data Upload
SL2100 s G)

Web Programming
Upload the System Data backup from your PC to the system.

- Session Management Upload file(*.s12) ‘|C:\Users\21?216:008984\00(:uments\Database\Tes!5 Browse... ‘

+ System Initialization Upload

- Modification History
= Trace Command Control

- System Alarm

= Data Download
- Data Upload

- Software Update
= License Upload

2. Click the Browse icon and go the PC Pro configuration file location on
the support PC.

3. Click the Upload icon to start the configuration file upload.

4. After upload is complete, ‘Load process completed’ is displayed and the
system reboots automatically.

K-2
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2.3 Save to PC

1. Click the Data Download icon.

Figure K-3 WebPro — Data Download Submenu

SL2100

Web Programming

Session Management
System Initialization
Modification History
Trace Command Control

System Alarm
Data Download
Data Upload
Software Update
License Upload

Data Download

Download the following data from the system to your PC.
+ System Data

« DIM Log
+ Alarm Report
* RTP Information

Download Data

System Data V|

2.
3.

Click the Download icon to start configuration file download.

When prompted, choose to save as and save on support PC with
descriptive file name.

Figure K-4 Save Completed Screen

Saving process completed.

Download the following data from the system to your PC.
+ System Data

* DIM Log
» Alarm Report
» RTP Information

Download Data System Data v

4. When download is completed, ‘Saving process completed’ is displayed.

SL2100 PC Programming Manual
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SECTION 3 CONDITIONS

1 Userlevel (PRG90-02-03) has to be 3 = SA (System Administrator Level 1) or
higher.

[ During loading or saving the configuration file, no other user can log into the system
through PCPro, WebPro or Phone Programming. On the other hand, if someone is
logged into the system, this feature does not work.

A After completing the upload, the system reboots automatically, even if trunk
/‘J_g} lines and extensions are on a call. It is recommended WebPro Upload
CAUTION should be performed only when system is not in use.
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Store Statistical Information of RTP Appendix L

SECTION 1 OVERVIEW

The SL2100 can store RTP statistical information which can be downloaded in a log
file using PCPro, or to USB via TEL Pro. A RTP log file contains operational, system
information and critical information about RTP.

SECTION 2 OPERATION
Use the following procedure to download a RTP log file using PCPro.

1. From the PCPro toolbar, select Tools > System > RTP Information. A RTP
File Download dialog box appears. Refer to Figure L-1 RTP File Download.

‘ —— The RTP File Download menu is only available when PCPro is connected to

the system.
NOTE

Figure L-1 RTP File Download

Home  View  Reports Filter options | Tools
| ] [ Auto Download
O 3, &

System Debug DIM File RTP
initialise... terminal download...|Information...

System [

__ When the Download Dialogue runs, PCPro requests file information from
‘ “Yetc/pyxis/data”. The Dialog Box displays all existing files with a ".csv”
NOTE extension in that folder.

SL2100 PC Programming Manual L-1
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Figure L-2 RTP File Download Dialog Box

RTP File List

F' N e |

Download ‘ File Name

Date | File Size

01 Jetc/pyxis/data/042814461 csv
02 fetc/pyxis/data/042814181.csv

Select All

Export to directory

C:\work]

2017/04/28 13:46.... 1246 bytes
2017/04/28 14:18.... 0788 bytes

NEC

Download RTP log files(*.csv) *
fromSL2100 system to PCPro.

RTP File List
This List shows log files
current SL2100 system save.

Download

This check box is required to
be “check on” when files is
downloaded from SL2100
system,

File Name

Maximum file size is up to
SMbyte, if you download files
more than SMbyte, data
download fails.,

2.  Check the Download box next to the file(s) to download from the system.

3.  Click OK. PCPro begins downloading the selected file(s) from the system. A
status line on the bottom indicates which file is being downloaded at that
moment. Refer to Figure L-3 RTP File Download Dialog Box (showing

complete) on page L-3.
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Figure L-3 RTP File Download Dialog Box (showing complete)

r ] = a

RTP File List

| Download RTP log files(*.csv) *
Dowrlosd | Fle Heme Dete Fie e fromSL2100 system to PCPro.
01 letc/pyxis/data/042814461 csv 2017/04/28 13:46:... 1246 bytes :
5 0. RTP File List
02 /etc/pyxis/data/042814181.csv 2017/04/28 14:18.... 0788 bytes This List shows log fles
current SL2100 system save.

Download

This check box is required to
be “check on” when files is
downloaded from SL2100
system.

File Name

Maximum file size is up to
SMbyte, if you download files
more than 5Mbyte, data
download fails.

Select All

Export to directory
‘Cr\work [:]

Jetc/pyxis/data/042814181.csv

Operation complete.

(o ] [ dose ]

SECTION 3 DATA FIELDS

GUIDE TO FEATURE PROGRAMMING

Table L-1 Data Fields

Data Name Data Outline

Start Date The date when the call has started

End Date The date when the call has ended

Ext/TRK Number

Ext/TRK Number (Call Partner)

Cumulative Cnt Receiving RTP packet loss total

Max Fraction Lost When the max packet loss rate and the average packet loss
rate are the same value, the packet loss is occurring
constantly. When the max packet loss rate is high compared
with the average packet loss, it is regarded as a temporary
packet loss.

SL2100 PC Programming Manual L-3
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Table L-1 Data Fields (Continued)

Data Name Data Outline

L4

Average Fraction Lost

When exceeding 1%, reconsideration of the network
environment is needed.

Number of Sent RTP packets

Number of Sent RTP packets

Number of Received RTP
packets

Number of Received RTP packets

Cumulative Cnt (Remote)

Receiving RTP packet loss total of Remote side (IP
Terminal, IP Trunk, etc.).

Max Fraction Lost (Remote)

The max packet loss rate of the remote side.

Max Round Trip Time (Remote)

The maximum round trip time of a packet.

Number of Sent RTP packets
(remote)

The number of Sent RTP packets (remote)

Sender Statistical Information on System Side

Sent Sender Report Ntp
Timestamp

Sent Sender Report Ntp Timestamp

Sender SSRC

DSP of VOIPDB determines SSRC at random at the time of
channel opening.

Receiver Statistical Information on System Side

Max Inter Arrival Jitter

The max interval of the arrival time of an RTP packet.

Average Inter Arrival Jitter

The average interval of the arrival time for an RTP packet.

Remote Sender SSRC

DSP of VOIPDB determines SSRC at random at the time of
channel opening.

Rece

iver Information of Remote Side

Average Round Trip Time

Average round trip time

Sender Statistical Information on Remote Side

Sent Sender Report Ntp
Timestamp

Sent Sender Report Ntp Timestamp

Sender SSRC

DSP of VOIPDB determines SSRC at random at the time of
channel opening.

Receiver Statistical Information on Remote Side

Max Inter Arrival Jitter

The max interval of the arrival time of an RTP packet.

Average Fraction Lost

When exceeding 1%, reconsideration of the network
environment is needed.

Average Inter Arrival Jitter

The average interval of the arrival time of an RTP packet.
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Table L-1 Data Fields (Continued)

Data Name Data Outline

Remote Sender SSRC DSP of VOIPDB determines SSRC at random at the time of
channel opening.
Optional Information
Type 0: ICM MLT/STD SIP
1: TRK SIP/H323
4: SL NET
Src systemID Source System ID
Src port Source Logical Port
Des systemID Destination System ID
Des port Destination Logical Port

SECTION 4 GUIDE TO FEATURE PROGRAMMING

This guide provides a list of associated Programs that support this feature.

Program/ Description/

Item No. Selection Assigned Data Default

11-10-54 Service Code Setup (for (Up to 8 digits) 671 1
System Administrator) —
Save Store Statistical
Information of RTP

RTP Information is saved to the
CPU. Although saved every
1000 calls, it is saved instantly
with input of this service code.

20-07-35 Class of Service Options 0 = Disable COS1~14=0 |1
(Administrator Level) — 1 = Enable COS15=1
Save Statistical Information
of RTP (COS 1~15)

Enable this option to give ability
to enter service code 671 to
save Statistical Information to
the CPU
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SECTION 5

NEC

RTP LOG INFORMATION

1. Stations

Table L-2 Stations

Applied/Not

Applied/Not Applied

Terminal Type Applied Terminal *1 Terminal *2 Remarks
IP7TWW-12TXH-B1 | No No
IP7TWW-24TXH-B1 | No No
IP7WW-8IPLD Yes No
SLT No No
Standard SIP Yes Yes
Phone

*1 - Statistical RTP Information is available if call uses VolPDB.

*2 - Statistical RTP Information is available if terminal supports RTCP.

2. Trunks

L-6

Table L-3 Trunks

Trunk Type Ap;ﬁi%%"gglsr::rtn *q Remarks
Analog Line No
ISDN (PRI) No
SIP Yes
H323 Yes
SL Net Yes

*1 - Statistical RTP Information is available if remote side is supporting RTCP.

Conditions

[ When RTP is closed and reopened by hold, transfer, etc., it is saved as a separate

call.

[ The saved RTP information is written to the CPU every 1000 calls. Once saved, the
information is deleted from CPU RAM.

[ When a write error occurs during save to the CPU, the file save is canceled, and the
information is deleted from CPU RAM.
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(A The CPU considers saving RTP information a low priority so it does not affect other
services.

[ When saving RTP Information to the CPU, and 30 MB or less is available on the
CPU, previous RTP files are deleted until 30 MB or more is available.

[ When the remote side does not support RTCP, only the RTP information of the
system side is available. All RTP information on the remote side will be set to 0.

[ The RTP Statistical information of VoIP on the Secondary side of SL Net will be
saved by the Primary system.

For this feature PRG 20-07-35 must be enabled (1).

[

[ To save RTP information, at idle phone press [Speaker], 6, 7, 1.
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