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CHAPTER ] Introduction

SL1100 PC Programming, referred to as PCPro, is an application used to manage the
SL1100 system. PCPro is rich with features to help users more easily manage a
chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Program settings sequentially via Wizards to complete a feature.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

[ Iy Ny Ny N N I N

Capture low level messages to problem solve through the Debug Terminal.

PC Programming Manual 1-1
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-- NOTES --

1-2 Introduction



CHIAPTER 2 Installation

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum system
requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

Pentium® 111 598 MHz (minimum)

CPU
Pentium 4 2.5 GHz (recommended)
128 MB of RAM
Memory
256 MB (recommended)
oS Windows XP, Vista, Windows 7 (32/64-bit)
Other Microsoft Internet Explorer 8.0 or higher

Communication port | LAN, RS232 or Modem

Disk Space 25MB for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and
the host PC. Communications between PCPro and the chassis
occurs on this port when uploading-downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
TCP Port through the Administration>WebPro Settings section of WebPro,
or using PRG 90-54-02 in Web Pro, PCPro or Phone
Programming.

TCP port 5963 is required to be open if the Debug Terminal is
going to be used.

PC Programming Manual 2-1
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SECTION 2 DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level
sltech 12345678 Installer Mode (IN)
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)

An install/uninstall does not remove or modify any existing PCPro Accounts, or
|_ Connection Accounts.

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon Location Description

Default folder where PCPro databases
My Databases |~ | <install dir>\databases | _.o caved.

. . . Default folder where PCPro Debug
DebugTerm gg <install dir>\logdfiles Terminal log files are saved.

. ) Default folder where PCPro reports are
Reports i‘ﬂ <install dir>\reports saved.

Default folder where PCPro exported

exports <install dir>\exports files are saved.

L An install/uninstall does not result in the folder or any files in the folder being
deleted.

2.2 Installation
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SECTION 3

SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or
downloaded from the web.

1. Launch the installer.

If installing from a CD, the CD should autorun. When the splash screen is
displayed, select Install Software.

D If the software does not autorun, you can open the CD and select setup.exe.

If downloading from the website, copy the file to your computer and launch the
installer.

2. When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

2 511100 PCPro - InstallShield Wizard 2 |

Welcome to the InstallShield Wizard for
SL1100 PCPro

' The Installshield(R) Wizard will allow you to modify, repair, ar
remowe SL1100 PCPro, To continue, dick Mext.

< Back l Next> ||  Cancel

Figure 2-1 InstallShield Wizard Welcome Screen
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3.  The next screen is displayed indicating the default location to install the PCPro

files.

If the default location is where you want the files located, click Next>. Refer to
Figure 2-2 InstallShield Wizard Destination Folder (Default Location).

If you want to change the location where the files are located, click Change.
Refer to Figure 2-3 InstallShield Wizard Destination Folder (Change Location).

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

-5

1 511100 PCPro - InstallShield Wizars

Destination Folder
Click Mext to install to this folder, or dick Change to install to a dfﬂ’a‘mt'_ -

B Install SL1100 PCPro to:

C:\Program Files\NEC\SL1100 PCPro)\,

InstallShield

[ <Bak [ Next> ][ cancel |

Figure 2-2 InstallShield Wizard Destination Folder (Default Location)

Installation
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ﬁ! 511100 PCPro - InstallShield Wizard % |

Change Current Destination Folder
Browse to the destination folder,

Loak in:

£ 51100 PCPro

Folder name:

I!C:\Frogram Files\MEC\SL 1100 PCPro),

InstallShisld

! oK I Cancel
ks i —
Figure 2-3 InstallShield Wizard Destination Folder (Change Location)
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4. To install the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

ﬁl 511100 PCPro - InstallShield Wizard I

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

InstallShield

< Back i[ g'lnsmll j[ Cancel

Figure 2-4 InstallShield Wizard Begin Installation

Installation
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5.  The program installs. Figure 2-5 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

21 511100 PCPro - InstallShield Wizard o | B /[
A
Installing SL1100 PCPro ) i

The program features you selected are being installed.

Flease wait while the Installshield Wizard installs SL1100 PCPro. This may
take several minutes.

Status:
Copying new files
— — |

InstallShield -

Figure 2-5 InstallShield Wizard Installation Progress
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6. When the installation is completed, Figure 2-6 InstallShield Wizard Finish
Installation is displayed. Click Finish.

F
4 511100 PCPro - InstallShield Wizard = |

InstallShield Wizard Completed

The Installshield Wizard has successfully installed SL1100
PCPra. Click Finish to exit the wizard,

Figure 2-6 InstallShield Wizard Finish Installation

Installation
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SECTION 4 LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:
[ Click the PCPro shortcut icon that was placed on your desktop during installation.

Id

SLT1100
PCPro

Figure 2-7 SL1100 PCPro Desktop Shortcut

or....

] Select the program by clicking All Programs > SL1100 Application Suite > SL1100
PCPro.

w4 KPS Viewer &

Accessories
Adobe
ARMS
Catalyst Control Center

. Chick'M Design 2D
CorelDRAW Graphics Suite X5
CyberLink PowerDVD 8.5
Dell
Dell OptiPlex OM Reader 2.1
Games
Inte
Maintenance

. Mchfee
Microsoft Office
Microsoft Silverlight
Microsoft Visual Studic 2005
RightMow
Foxio Creator Starter
511180 Application Suite

_. : SI_'LlUﬂPCPro e

. Startup
SureThing

m

Trusteer Rapport -

1 Back

| Search programs and files Js) |

Figure 2-8 InstallShield Wizard Launch Software
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SECTION 5 LOGGING INTO THE APPLICATION

With PC Pro 3.50 or higher, the application comes up already logged in at the Installer
level. If there is a need to log in with a different level, the user can Log Off and Log In
with a different user name and password. Refer to Table 2-2 Default PCPro Accounts
on page 2-2 for a list of default PCPro accounts and their associated user names and
passwords.

1.  To Log Off, from the File menu, choose Log Off. The Login window will come
up.
2.  Enter the appropriate User Name and Password and press OK.

If you do not want to continue, click Cancel to abort login and exit the software.

User Mame

Password

Figure 2-9 PCPro Login Screen

2-10 Installation
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3. Ifthe login is successful, the PCPro Welcome screen is displayed.

X R:eports Filter options Tools

. i % B PC Pro accounts... Wl Verify..,
[ r @‘a ” (L r W Verify
A - H Connection accounts..
Connect., Download Upload Interactive | Cards Run ~
g seript Feature activation
Communications | Programming | Scripts | Accounts | Maintenance |
Intuition setup n X s E
L
=
£
=
Hardware E
--------- o | Intuition QA - , = |
- 1]
. a
@
a
System : 2
Name Nait set in File Properties
o escripti Nt st e Propart |
TP Address 192,168.0.10
0.96.13 ._:m i 10ate Iﬁﬁt’sﬂhmz_
Type Por's Totl | n
Mot used 14 -
Telephones &Extensions. . .
Type Ports Extension Numbers Total
LT 18 101108 8
ST 8012 1095112 4
: = VE 85+134 50
P K5, Aw @5, Ws, © otused 1384 2 -
;""!g gl |+E| Park hold groups
Done | User sitech {IN) | Site: Iéng | File Ver; NEC SL1100 US R1| Chassis Ver, | [ | -

Figure 2-10 PCPro Main Menu
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Application Layout

SECTION 1

Ribbonbar

INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using three
different views: Standard, Advanced and Wizards. These methods can be accessed
through the menu item View. Accessing these items updates the applications
Submenu and Workspace areas. The Status bar gives a status indication of various
functions related to PCPro (e.g., connection status, version information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Menu

Untitled [NEC'SLT100 US R3.5T= PCPr

Tools

Home
@ Advanced Status bar
$# standard | [] Tool panels
#N\ Wizards

View

View Reports Filter options

D Extensions |: Incoming ring group D Pick up groups Pane style Tool Exps: %
[7] Trunks [T Department groups (] Park hold groups | [#] Show number
[7] oip Show name

Map panel style

[T Paging groups

General System mapped panels Advanced

Standacd a

Sliding Bars

System
Stations
Lines

InMail
Maintenance

PCPro

. NEC

A
| expajdan || Opliepseai |
1y

¥ stanaga @Am)ges -

Done User: sitech (IN) | Site: | File Ver: NEC SL1100 US R3.| Chassis Ver. | [ | ﬂ‘

Submenu Status Bar Workspace

Figure 3-1 PCPro Application Layout

3-1
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SECTION 2 MENU
The menu displays the list of functions available in PCPro. Some of these commands
have images next to them so you can quickly associate the command with the image.
SECTION 3 TOOLBAR
The Toolbar is a group of buttons that map to items in the application menu. The

toolbar allows for quick and convenient access to the most common PCPro
commands. The items on the toolbar are shown in Figure 3-2 PCPro Toolbar.

|_ The keyboard shortcuts (where applicable) are listed below the toolbar
identification in Figure 3-2 PCPro Toolbar.

FlIeIMenu \"’;I?W Home
(Alt+F) Ribhon Ribbon

Home
Reports Help
Ribbon Ri};)bon '!'ools (Fll)
Ribbon
b nteled [NEC SL1100 US R2.51" PCP/o) s

>

o
|
Home [T ey T oI oTe MR -
[ t @Eb n & ¥ Connestion accounts. e & Verdy,
Connecl.. Duwnioad Upload Interadtive | Cards  Time Rur 5 _
A A ) etms ;
| com 3| progamming | sampts Aecounts | ,[u aintenance
I Maintenance

) Accounts

Connect/Disconnect

(E5) Scripts
Programming

Download
(F6)(Ctrl+D)

Upload
(F7)(Ctrl+U)

Interactive Mode ———

Figure 3-2 PCPro Toolbar

The full list of the PCPro menu and toolbar hierarchy is found in Chapter 7 - Menu and
Toolbar Reference.

SECTION 4 SUBMENU AREA

The Submenu Area is used to navigate through Hardware Settings, Standard View
(refer to Chapter 4 - Standard View), Wizards (refer to Chapter 5 - Wizards View) and
Advanced View (refer to Chapter 6 Advanced View on page 6-1). Selections made
from the submenu area updates the workspace with the related settings.

3-2 Application Layout
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SECTION 5 WORKSPACE

The Workspace is where all programming occurs. The Workspace consists of various
selections made from the Submenu Area and the Workspace itself. Common
Workspace components are further explained.

Data Area
Workspace
: Buttons
Title Subtitle Navigation Area
- .
ome View Reports Filter options Tools & '@ About
Ei System data @ Toolbar E Exterfsions D Incaming ring group D Hick up groups
{:} Standar E Status bar @ Trunis D Department groups D Hark hold groups
25 Wizard |7 Tool panels | [@] DD |71l Paging groups
SR SRR oA L
NDSE #aeqm vl 4+ 3EHY %@
System Data = & ¢ * @ S
v Grid View Apply Cancel Default Copy L)
3
15-08: Incoming Virtual Extension Ring Tone Setup E

ICMExtenson | 103; MLT - Port 001 - Chassis 1 - Slat 01 (2) v] 4 b ¥

IcMm Ring Tone Type IcM
Extension Extension

102 | 109
104 \TME]—.J 110 l“’"“—J = |

s Teer -] i
= Toet o~ - et ]

= Ter v

= Tt v = ez

Use Program 15-08: Incoming Virtual Extension Ring Tone Setup to assign a ring tone range (0~4) to incoming virtual extensions assigned to a Virtual Extension Key {Program 15-07). If you enable ringing for the key in Program
15-09, the key rings with the tone you set in this program. Also see Program 22-03. There are 256 available extension ports,

Ring Tone Type

m

SU0|SURYT E| |

Tone 1 X

4| m )

| %% | File Ver NEC 511100 US R1,| Chassis Ver @ Bl | |

For Help, press F1 | User: sttech (TN} | Sites;

Help Area

Figure 3-3 PCPro Workspace
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5.1 Title

Title describes what the current settings in the Workspace are related to. This
is associated with the selection made in the Submenu Area. The title is
situated at the top left corner of the Workspace.

5.2 Subtitle

Subtitle shows further information about what the you are programming.

5.3 Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description
2 Apply sets changes recently made on the active screen. Attempting to
= apply an invalid value prompts a validation message detailing the
Apply error. In this case, changes are not applied until the value is made
valid.
Back returns to the previous screen for the specified feature. This
& button is only available when using Wizards.
Back.
Cancel discards recent changes made to the active screen that have
C not been applied and displays the Home screen in the Workspace.
Cancel
N Copy shows the Copy dialog. Refer to Appendix B - Copy/Fill for more
=2 information.
Copy
Default resets the active screen to the system default values.
*
Default

Finish indicates that this is the only program for this feature. Once

¥

Finish

you have entered the information for the program, you are finished
programming the feature.

Application Layout
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Table 3-1 Workspace Buttons

Button

Description

=

Farm Yiew

Form View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Form View is selected, the screen switches to a table format, allowing
you to more easily enter a large number of values for a specified
extension.

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Grid View to Form View to list all of
the extensions in table format.

Note that this option is not available on all screens.

B
Grid Yiew

Grid View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Grid View is selected, the screen switches to the default view, which
displays the values with pulldown boxes.

For example, if assigning you incoming virtual ring tones for internal
extensions, you can switch between Grid View to Form View.

Note that this option is not available on all screens.

>
Mexk

Next proceeds to the next screen for the feature. When all of the
programs have been displayed for the selected feature, pressing Next
returns you to the Main screen. This button is only available when
using Wizards.

When you do not click the Apply button, but do one of the following, the

system applies the changes as if you had clicked the Apply button.

R A A

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

to save the changes or to exit without saving them.)

o

Generate a report.

Exit the application. (Note that on some screens, the system prompts you

PC Programming Manual
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5.4 Navigation Area

To navigate to different items within a program, use the various navigation
buttons.

Navigation Filters

N

ICMExtension [o01: ve-port513 | 4 b W

Select an item to view /

Move to the previous item

Move to the next item

1 &\

Move to specified items

Figure 3-4 PCPro Navigation Buttons

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu Description

Selections Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges Use this button to select a range of values. Type in the
value and press the ‘Go’ button (magnifying glass icon) or
_ press Enter. PCPro displays a range of available items,
1 “d, beginning with the value you typed. For example, if you
typed Station Port 300, PCPro displays a range of ports
beginning with port 300.

Previous/Next Use Previous to show settings of the preceding item.

4 »

Use Next to show settings of the next item.
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5.5

5.6

5.7

Data Area

The Data Area is where actual system data appears. The contents of this area
are specific to what the you are programming. For example, if programming
PRG 10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

Q Standard
O Wizards

Q System Data

Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Chassis CPU
Site Name and Version
Connection Type
| Daone A User: sltech [IMN} Site: v <’¢ File Vgr: MEC SL1100 US R1. Chasvsis ver [ ”
Description PCPro Account User PCPro File System Data
of Menu Area Name And Access Level Version Modification
Indicator

Figure 3-5 PCPro Status Bar
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CHAPTER 4 Standard View

SECTION 1 OVERVIEW

Standard View combines related settings into one screen, allowing a quick setup of a
high level task. Settings on these screens work together, allowing you to understand
how settings relate to each other. Standard screens are grouped into System,
Stations, Lines, InMail, and Maintenance. This name indicates the tasks with which
the screen is related.

Standard o o
System Auto Hide: Clicking this icon
finta:sons n hides the Standard submenu
InMail list and docks the tabs on the
Maintenance left side of the screen.

Close: Clicking this icon
closes the Standard submenu

list and tabs.

[ Expand All ][ Collapse all ]

3t standard | P Advanced

Figure 4-1 Standard View Submenu
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following
methods:

Q From the Standard View submenu, select the Ribbon Item
View> Standard.

or...

a Press F9.

or...

Q If the submenu area is currently open, select the Standard tab depicting
the purple cog icon.

3°F standard (@ Advanced

Once selected, the Standard View menu appears in the Programming
submenu area.

To view a particular Standard View screen, click on the screen name.

Standard o x
EJ System
El Config
: EI[ Installation I:*rﬁgrnﬁarﬂﬁﬁ— Standard View selection
L.~ [[] Time&Date

-~ Connection

-.[] E-mail Settings

-~ Audio Ports &Relays
-..[[] Passwords

Figure 4-2 Selecting a Standard View Screen

Standard View
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2.2 Using a Standard View Screen

Each Standard View screen contains different programming items. However,
the following common methods apply:

1. Select the Standard View screen from the Standard View menu relevant
to the desired task.

2.  Modify settings on the screen.

3. Press the Apply button to save the changes.

The method in modifying settings for each screen is explained in the help
menu.

The remainder of this chapter discusses the individual options available from
the Standard View submenu.

SECTION 3 SYSTEM

The System section of the Standard View is used to define the most common system
wide settings in the SL1100. The System section consists of Config, Options, Blades/
Ports, Numbering, Dialing Rules, Class of Service, Timers, Speed Dials, VOIP,
VoiceMail, SLNet, ACD, and Hotel/Motel settings. Each of these subsections will be
displayed later in this section.
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3.1 Config

Installation Information - define the Installation Date and the SMTP name for
when alarm reports are e-mailed. (ex: smtp.your-isp.com)

| | Home | View Reports Filter options Tools @ @‘ About
1 @ B 1 [E Connection accounts... * Create SW file W Verify...
& Q S Y Upgrade SW
Connect.. Download Upload Interactive | Cards  Time Run
setting... | script... Feature activation
Communications M | Programming | Scripts Accounts Maintenance
Standard A x q =
Installation Information 4] *
g Cancel  Default
System
[ Config
-[ Installation Information 90-01: Installation Date
i -[] Time&Date
[ Connection

[0 E-mail Settings T E’ oy Do EI
[ Audio Ports &Relays
[ Passwords

“-[] Tones

--[# Options 90-11: Alarm Report SMTP Settings
-] Blades/Ports
- [# Numbering Customer Name |

~[# DialingRules
~[# ClassofService
~[# Timers
- [#] SpeedDials
- vore
-[# VoiceMail
~[ SLNet

B aco

[ HotelMotel
[# Stations
[# Lines
[ InMail
[#] Maintenance

e

ﬁ_stan_darq_‘ @ Advanced 4 [}
Done | User: sitech {IN) | Sites | ".5 | File Vier: NEC SL1100 US R3.| Chassis Ver. | Eé!u

Figure 4-3 Installation Information Screen
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Time&Date

[ Home I View Reports Filter options Tools
& li f e - @ f [F Connection accounts...  ©* Create sWiile ' Verify..
* 4 © Upgrade SW
Disconnect Download Upload Interactive | Cards  Time Run = e
setting... | script... . Feature activation
Communications | Programming | Scripts Accounts Maintenance
Standard +x 4 -
Time&Date < * -~
Apply Default
[ system
[E] Config
] Instalation Information 10-01:Date and Time Setup
[ Time&Date .
[ E-mail Settings 2

[0 Audio Ports & Relays
~-[] Passwords
--[] Tones
- Options
-[] Blades/Ports
Numbering
DialingRules
ClassofService
-+ Timers
-3 Speedbials
- vorP
VoiceMail
SLMet
ACD
- [# HotelMotel
[# stations
[# Lines
[ InMail
[ Maintenance

Expand All Collapse Al

ﬁ Standard. 8 Advanced

10-12: CPU Network Setup

Time Zone | (GMT -05:00) Eastern Time (US and Canada)

2

10-24: Daylight Savings Setup

Daylight Savings 3
90-56: NTP Setup
NTP Synchronization @] TP Server IP Address

< m

3

Done

| User. sitech (IN)

| Sites (172.24.224,66)

| €, | File Ver: NEC 5L1100 US R3.| Chassis Ver: 0 EJ;I‘

Figure 4-4 Time and Date

1.  Define the Date and Time by clicking the time settings button. You must
be connected to the system for this button to be active.

2. Define the Time Zone for the CPU.

3.  Select if the system will follow Daylight Savings time.

4.  If they system is to get it’s time using Network Time Protocol, enable it
and define the IP address of the NTP Server.
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Connection

| Home | View Reports  Filteroptions  Toals

e @ About
- i f f - @ 0] I Connection accounts.., | C* Create SWfile  {J Verify.,
6 © Upgrade SW
Disc D Upload i Cards  Time Run = .
setting... | script... | % Feature activation
Communications i Programming | Scripts Accounts Maintenance
Standard | x . A
Connection *
Default
10-63: DHCP Client Setting
DHCP Client Mode 1
[0 Audio Ports &Relays
-] Passwords
- Tones
Options 10-12; CPU Network Setup 5 -
[ Blades/Ports £
-[E Numbering IP Address 0.0.0.0 Subnet Mask
DialingRules
ClassofService VOIPDB IP Address [ 172.24.224.66 VOIPDB Subnet Mask 255.255.2550 ¥
mers
SpeedDials Default Gateway [ 172.24.224.1
(o)
oiceMail
SNt NAPT Router = NAPT Router [P Address
ACD
HotelMotel
[ stations
[ Lines ~ ||| 90-11: Alarm Report SMTP Settings 3
] m »
sy s s sy e
-
‘ﬁ Standard ‘ @ Advanced g m | »
Done | User: sitech IN) | Site: (172.24.224.66) |".’ | File Ver: NEC SLL100 US R3.| Chassis Ver: 0| Lﬂ

Figure 4-5 Connection Screen

| Home | View  Reports  Filteroptions  Tools

& @ About
- i f e - @ J I Connedtion accounts...  ©* Create SWiile 1 Verify..
* € Upgrade SW
Disconnect Download Upload Interactive | Cards  Time Run = o
setting... | script. . Feature activation
- Upload (F7) i 5 ‘ i Scripts Accounts ‘ Maintenance
Standard B x -
90-66: FTP Firmware Update setup 4
[ system -
E\ Config M DNS Primary Address | 172.2: DNS Secondly Address
[ Installation Information
i+~ [J Time&Date
-0 Connection
[ E-mail Settings 10-62: NetBIOS Setting
-[J Audio Ports &Relays
-[J Passwords
0 Tones NelElCS Mode ] NetBIOS Neme
Options =
~[] Blades/Ports E
Numbering - -
DialingRules 90-54: PC/Web Programming Setting &
ClassofService
Timers WebPro TCP Port Number PCPro TCP Port Number 3
SpeedDials T
Vo
VoiceMail
SLNet 84-09: VLAN Setup 7
ACD L
Hotel/Motel I Enable VLAN VLANID Priority
[ stations
B Lines i CPU VLAN -
: p [ ]
woows @[]
I¢ Standard | 3 Advanced < 1, ] »
Done | User: sitech (IN) | Site: (172.24.224.66) | .'¢ | File Ver: NEC 511100 US R3.| Chassis Ver: 0| ﬂ

Figure 4-6 Connection Settings
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1. If the SL1100 is to get it's IP Address via DHCP, enable it by checking

DHCP Client Mode.

2. If the SL1100 is to have a static IP address, define the IP Address,
Subnet Mask, VolPDB IP Address, VOIPDB Subnet Mask, Default

Gateway, NAPT Router, and NAPT Router IP Address.

3.  When alarm reports are to be emailed, Define the DNS Primary and

Secondary addresses.

4.  Define the DNS Primary and Secondary addresses for FTP
Update.

5. Define the NetBIOS Settings

Firmware

6. Ifthe PC Pro and Webpro ports need to be changed, change them in

PC/Web Programming Settings.
7.  Define the VLAN Setup for the CPU port and VOIPDB Port.

E-Mail Settings
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HotelMotel Server Name | | Popsport [10 |
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[ Lines Encryption Username I
E nMail
[ Maintenance Passwort 4 l ‘
90-11: Alarm Report SMTP Settings 3
SMTP Host Name ‘ ‘ SMTP Host Port
Reply Address ‘ ‘ From Address |
Use Standard SMTP Settings []
[(Cotomme |
X% standard | @ Advanced G
Done | User: sitech IN) Site: (172.24.224.66) | % | File Ver: NEC SL1100 US R3.| Chassis Ver: 0 DJ

Figure 4-7 E-Mail Settings

1.  Define the SMTP settings, if InMail SMTP e-mail notification is used.

2.  Define the POP3 settings if InMail POP3 e-mail notification

is used.
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3.  Define the Alarm Report SMTP Settings if Alarm Reports are to be
emailed.

Audio Ports & Relays

Untitled [NEC 511100 US R3.51= PCP)

Home | View Reports Filter options Tools & 4 About
- J f ® ‘ ‘j_D ¥ Connedtion accounts... este SWiile ' Verify...
> © Upgrade sW
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T Cancel  Default
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2 s
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%# standard | P Advanced @ it ] v
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Figure 4-8 Audio Ports and Relays

1.  Define the source for Background Music and External Music on Hold.
2.  Define the Relay Port Settings

3. Define the Music on Hold Settings

4-8 Standard View
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Passwords
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Figure 4-9 Passwords Screen

1.  If needed, edit or add Administrator Programming Passwords.
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Tones

Reports Filter options
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Done
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1. Define the ring cycle for each of the ring tones.

Figure 4-10 Tones Screen
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3.2 Options

Setup

Home | View

Reports

« 4% 8O

Disconnect Download Upload Interactive ~ Cards
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Time Run
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Figure 4-11 Options Setup Screen

1. Enable or Disable pre-ringing for trunk calls.
Define the Multi-Line Telephone Options
Define the Operator’s Extension(s)

Define the Transfer System Options

a > w0 N

Define the Caller ID System Options
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Conference
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Figure 4-12 Conference Screen

1.  Define the Conference Group Setup.

Standard View
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Night Mode
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Figure 4-13 Night Mode Switching Screen

1. Define the Night Mode Switching Setup.

2.  Define the operation of the Night Mode Key.
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1.  Define the Time Patterns for Automatic Night Service.

Figure 4-14 Night Mode Screen (continued)
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Figure 4-15 Time Pattern Settings

1.  Define the time pattern each Night Mode Service group will follow an
each day of the week.
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Figure 4-16 Weekly Night Mode Settings

1. Define the Night Mode Name for each Night Mode Service Group.

2. Define the Night Mode the Toggle key toggles between.
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| }

Figure 4-17 Paging

1.  Define the Internal and External Paging Options

2. Assign an External Paging Group to an Internal Paging Zone for
Combined Paging.

3.  Define the Background Music option for each External Paging Zone.

4. Define the External Paging Zone Group names.
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Figure 4-18 Internal Paging Group Setting

1. Assign names to Internal Paging Groups.
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Figure 4-19 External Paging Groups

1. Assign each External Paging zone to an External Paging group.
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Figure 4-20 Universal Night Answer

1. Assign Universal Night Answer ringing to each external Paging Zone.
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Figure 4-21 External Speaker Settings

1.  Define the settings for the external speaker using an amplifier.
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Figure 4-22 SMDR Screen

1.  Define the TCP Port and KeepAlive Time for SMDR Output.

2.  Define the SMDR Port Type and Header Language.

Standard View
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3.3 Blades/Ports

The screen represents a conceptual model of the chassis and the blade
packages within it. To obtain blade details download the configuration from the
chassis. The blade slots display the blade types (these are the blades that can
be inserted in the selected slot), the telephone/trunk port range (these are the
ports used by the blade) and firmware version (firmware being used by the
blade).

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have
selected the blade that is installed in that slot, the blade name is displayed on
the front of the slot location.
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Connect... Download Upload Interactive | Cards  Time Ru . .
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Figure 4-23 Blades/Ports
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3.3.1

3.3.2

Adding a Blade

To add a blade, complete the following steps:

1.

With the mouse, right click on the slot where you want the blade
to reside.

. A popup menu appears listing the blade types that can be

installed. There are two additional options on the popup menu.
These are Configure Card and Delete Card. Note that these two
options are only available if a blade has previously been added.

Select a blade type relevant to the blade to install.

Another popup menu appears listing blades associated with the
selected blade type.

Select the desired blade package you want to add. The slot
changes appearances indicating the blade installed, the firmware
version being used, the port type, and the port range being used.

Removing a Blade

To remove a blade, complete the following steps:

1.

2.

With the mouse, right click on the blade you want to remove.

When the popup menu is displayed, select Delete Card. The
blade is removed and the slot and port type range it was utilizing
is now available for use by another blade.

Standard View
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Numbering Plan-System Numbering
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Figure 4-24 Numbering Plan - System Numbering

Define the digit length and Dial type for each digit. If the Numbering Plan will
be broken out past the 18! digit, set the dial type to Dial Extension Analyze.
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Figure 4-25 Numbering Plan - Extension Dial Analysis

If the Numbing Plan is broken out past the 15t digit, define the Dial Digits and
their dial type.
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Figure 4-26 Stations Screen

Assign extension numbers to station ports.

PC Programming Manual



Issue 3.01

NEC SL1100

Virtual Extensions

e

by | Untitled [NEC SL1100 US R4.0] - PCPro
ﬂ Home View Reports Filter options Tools o @ about
.j: \L’ /r % n ‘@ D MultiAssign ~ J E Connection accounts... | ©* Create SW file @Velify...
1 =4 (> Upgrade SW
Connect... Download Upload Interactive | Cards  Time Run -
setting... script... 7. Feature activation
Communications ] Programming MultiAssign Scripts = Accounts Maintenance
Standard 2 x = s n &
VirtualExtensions & & * a 4
Apply Cancel Default MultiAssign
[ system o
- [#] Config M
- [#] Options - s
11-04: Virtual Extension Numberin
--[] Blades/Ports 9
[=] humbering
.. [E NumberPlan virtual Virtual Virtual Virtual Virtual Virtual Virtual virtual
; Extension  Extension Extension  Extension Extension  Extension Extension  Extension =
[ stations Port Port Port Port
@] virtualExtensions
[0 DepartmentGrou
o E_] . »
0 susyictons o | = =
[ other
[ serviceCodes || 02 251 7 [xs | 2 [ i 47
DialingRules L
ClassofService 03 252 18 |Zﬁ7 | 33 |282 I 48
Timers
i e o s m__] % @] %
- VOIP
- VoiceMal
@ et =] ] ]
--[H] ACD
[ HotelMotel 06 a [ | % [ms I
[#] stations L
[ Lines 07 256 2 |271 | 37 |235 l
[ 1nMail -
< I 3 08 257 E | B 7 |
[ Expand al | [ coliapse al |
o = B B -
Qstandard 8 Advanced < 1, | [
Done | User sitech an) | site: | % |File ver NEC SL1200 | ;

Figure 4-27 Virtual Extensions

Assign extension numbers to Virtual Extension ports.
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Figure 4-28 Department Groups

Assign Pilot numbers to each Department Group

PC Programming Manual 4-29



Issue 3.01

NEC SL1100

Busy Actions

I Home View Repaorts Filter options
y *_ B Y P [F Connection accounts...
2+ BO U

* Create SW file W Verify...

< Upgrade SW
Connect... Download Upload Interactive | Cards Time Run
setting... | script... Feature activation
Communications | Programming | Scripts Accounts Maintenance
Standard a x
BusyActions 2 4] *
Apply Cancel Default

= system

Config

[3] Options:

11-16: 1-digit Service Code Setu
[ Blades/Ports LJ
=] Numbering
[ NumberPlan Step Cal [27] sergen [] vocersonal cal switching ]
-] Stations

[ virtualExtensions
[0 DepartmentGroups

] Message Waiting IEI Voice Over
[ other

] ServiceCodes Department Group All Ring Mode Station Park Hold
DialingRules R D I:‘

Intercom Off-hook Signaling I:I Camp-on

Maintenance

%¥ standard | (9 Advanced <

E Do Not Disturb/Call Forward Override D

E Voice Mail Access

Done | User: sitech IN) | Site:

| % |File Ver: NEC SL1100 US R3.| Chassis Ver: | Eﬂ

Figure 4-29 Busy Actions

Assign the 1-Digit Service Codes.
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Figure 4-30 Other Settings

Assign the Trunk Access Code, ACD Pilot Numbers, and Conference Group
Pilot Numbers.
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Figure 4-31 Service Codes

Assign the Service Codes for the System Administrator.

Standard View



NEC SL1100

Issue 3.01

3.5 Dialing Rules
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Figure 4-32 Analysis-Table

Assign the Dial Digits, Service Type, Additional Data, and Dial Tone

Simulation.
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Figure 4-33 Analysis - Extended Table

When the dial digits are more than eight digits, define the dial digits and the

F-Route Table.
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Figure 4-34 Analysis-Extended Table Entry 251

If the received digits do not match the digits set in table 1-250, the F-Route
table number defined in table 251 is used.
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Figure 4-35 Analysis-Extended Table Entry 252

If the received digits do not match the digits set in tables 1-250, table number

252 is used to refer to the next Extension Table Area (1-4).
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Figure 4-36 F-Routing Table

Define the additional conditions for each F-Route Table.
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Figure 4-37 Routing-Additional Dial Table

Define digits to be dialed prior to the dialed F-Route Number.
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Figure 4-38 COS Administration Screen

Define the Administrator service availability for each extension Class of
Service (COS).
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Figure 4-39 Call Answer

Define the answer feature availability for each extension Class of Service

(COS).
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Figure 4-40 Features Screen

Define the supplementary feature availability for each extension Class of
Service (COS).
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Figure 4-41 Hold/Transfer

Define the Hold and Transfer feature availability for each extension Class of
Service (COS).
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Figure 4-42 Hotel/Motel

Define the Hotel/Motel feature availability for each extension Class of Service
(COS).
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Figure 4-43 Incoming

Define the incoming call feature availability for each extension Class of
Service (COS).
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Figure 4-44 Outgoing

Define the outgoing call feature availability for each extension Class of Service

(COS).
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Figure 4-45 COI Timers

Define the basic timers for the COIU.
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Figure 4-46 Door Box Timers

Define the timers used for the Door Box.
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Figure 4-47 Features Timers

Define the basic System, MultiLine Telephone, and Virtual Extension timers.
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Figure 4-48 Hold Timers

Define the basic system timers for the Hold feature.
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Figure 4-49 Incoming Calls Timers

Define the basic system timers for Incoming Calls.
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Figure 4-50 Outgoing Calls Timers

Define the basic system timers for Outgoing Calls.
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Figure 4-51 Transfer Timer

Define the basic system timers for the Transfer feature.
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Figure 4-52 Setup Speed Dial Functions

Define the Speed Dial functions.
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Figure 4-53 Bin Numbers

Define the range of bin numbers to be used by each Speed Dialing group.
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Figure 4-54 Assigning Speed Dial Features

Define the Speed Dial Numbers and Names and the Trunk Group/Route to be

used.

PC Programming Manual



Issue 3.01

NEC SL1100

3.9 VOIP

IP Keysets-

Basic Setup

Untitled [NEC SL1100 US R3.5]= PCPr

Reports Filter options

i+~ Logon Information
[J Codec Setup (Basic)
[ setp
SIPStations
- SIPTrunks
[ sthet

¢ standard | @ Advanced

Registration Expiry Time Subscribe Expiry Time
Type of Service Media ToS

84-28: DR700 Firmware Name Setup

[ f @« - ) r F Connection accounts... * Create SW file W verify...
v > ~ ~J 2 Upgrade SW
Connect... Download Upload Interactive | Cards  Time Run
setting... | seript. Feature activation
e = Scripts Accounts
Standard L x -
Basic Setup 2 & * =
Apply  Cancel  Default
] system
- config
Options =
[ Il maeparss 84-07: Firmware Download Setup
[# Numbering
[ DialingRules Server Mode File Server IP Address [0.0.0.0
+ ClassofService
o o E— —
- SpeedDials
= vore
H [ Preysets
=] 84-23: DR700 Basic Setup

m

Firmware Directory Path Firmware File Name

o W

l

»

Done

| User: sitech (IN) | Site:

| S | File Ver: NEC SL1100 US R3.| Chassis Ver | Eﬂ

Figure 4-55 IP Keysets - Basic Setup

Define the Basic Setup for IP Keysets.
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Figure 4-56 IP Keysets - Logon Information

Define the Logon Information used when Automatic or Manual registration is

used.
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Figure 4-57 IP Keysets - Codec Setup (Basic)

Define the CODEC of each type of DR700 Multiline Telephone.
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Figure 4-58 Setup - Type of Service (ToS)

Define the ToS Setup.

PC Programming Manual 4 -59



Issue 3.01

NEC SL1100

Setup-VOIPDB

| Home View Reports
2 ¢ 1 ‘:9 59 %), !

Untitled [NEC SL1100 US R3.5]

Filter options Tools

Connect... Download Upload Interactive | Cards Time Run

Communications

setting... | script...

| Programming ‘ Scripts Accounts

I Connedtion accounts...

PCPr

* Create SW file

. Upgrade SW

Feature activation

Maintenance

W Verify...

Standard 2 x

[ system
--[E Config
--[#] Options
-] Blades/Ports
[ Numbering
+-[3 DialingRules
t--[E ClassofService
[ Timers
| SpeedDials
=[] vore
[H 1PKeysets
O setwp
0 Tos
o vorPos |
. SIPStations
[ SIPTrunks
[ smet
& VoiceMail
[ siNet
ACD
-[3] Hotel/Mote!
[ stations
[ Lines
B nmail
] Maintenance

% standard | @ Advanced
Done

VOIPDB

84-26: VOIPDB Basic Setup (DSP)

VoIP Gateway P Address

RTPPort RTCP Port

1 172.16.0.20

][10020 ] [10021 ]

84-27: VOIPDB Basic Setup

DTMF Relay [cl.ltwfhand -Do not pass tones as voice v]

SRTP Mode B

| User: sitech N}

| Site:

| »

< & *

Apply Cancel Default

Siot [Memdb + 32VOIPDB - Chassis 1-Sot00(0) | 4 b

m

»
| % | File Ver: NEC 511100 US R3. | Chassis Ver: | Ell

Figure 4-59 Setup - VOIPDB

Define the IP Address, Port, and DTMF type for the VOIPDB.
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Figure 4-60 SIP Stations - Basic Setup

Define the System Operation, Registrar/Proxy, Server Information, and

Intranet Setup for SIP Stations.
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Figure 4-61 SIP Stations - Codec Setup (Basic)

Define the CODEC information for SIP

Stations.

Standard View



NEC SL1100

Issue 3.01

SIP Trunks-Basic Setup

led [NEC 511100 US R3.5]

| Home View Reparts Filter options Toals
1 f ] - 0y - ¥ Connection accounts... * Create SW file o Verify...
‘* < ~ J * Upgrade SW
Connect... Download Upload Interactive  Cards Time Run
setting... | script. Feature activation
Communications |  Programming | Scripts Accounts Maintenance
Standard 2 x -
Basic Setup -3 & * =
Apply Cancel Default
& system
2] Config
i Options
10-28: SIP System Information Setu
t--[] Blades/Ports e
b Numbering .
h DialingRules Do Hene | } Host Name |
b ClassofService
3 Timers User ID | } Domain Assignment
~[3] speedDials
-2 vorP IP Trunk Port Binding 7]
[ Preysets =
~[E setup
[# siPstations
-] SIPTrunks -
T 10-29: SIP Server Information Setup
i+ [ Codec Setup (Basic)
-0 1P System Interconnecil||  Default Proxy IP Address 0.0.0.0 Defauit Proxy Port
‘... Registration Informatio|
i ] SLhNet Register Mode Registrar IP Address 0.0.0.0
Bl [Nene~]
- [3] stNet Registrar Port DNS Mode >
L3 Ao a
& .EE:pte\,Motd DNS IP Address _o.n.o.o Registrar Domain Name | | 4
ons
[ Lines
B 1rMail Proxy Domain Name ‘ Proxy Host Name | |
[# Maintenance
SIP Carrier Choice
10-30: SIP Authentication Information Setup
N F—T— User Name Password ‘
%# standard ‘ @ Advanced < . ] »
Done | User: sitech [IN) | Site: | % |File Ver: NEC SL1100 US R3.| Chassis Ver. | pl

Figure 4-62 SIP Trunks - Basic Setup

Define the basic setup for SIP trunks.
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Figure 4-63 SIP Trunks - Codec Setup (Basic)

Define the basic CODEC options for SIP trunks.
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Figure 4-64 SIP Trunks - IP System Interconnect

Define the IP Addresses, call control port numbers, and Dial Numbers for
other systems that are interconnected.
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Figure 4-65 SIP Trunks - Registration Information

Define the SIP Trunk registration information.
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Figure 4-66 SL Networking Codec Information

Define the SL Networking CODEC Information.
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Figure 4-67 VoiceMail Setup Screen

Customize the Voice Mail Integration Options.
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Figure 4-68 SL Networking Setup

Define the Networking System IP Addresses, Keep Alive Setup, and BLF
Refresh Interval.
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Figure 4-69 ACD Basic Setup

Define the Queue Message Repeat Time, and ACD Weekly Schedule Setup.
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Figure 4-70 ACD Time Pattern Setup

Define the ACD Time Patterns for Agents and Trunks.
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Figure 4-71 ACD Group Setup

Define the ACD Overflow Options,

Overflow Tables, Delay Announcement

VRS Settings, Night Announcement Options, Night Announcement VRS
Settings, ACD Group Options, ACD Queue Threshold Settings, Delay
Announcement Voice Mail Settings, and ACD Queue Display Settings.
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Figure 4-72 Hotel/Motel - Codes

Define the Hotel/Motel one digit service codes.
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Figure 4-73 Hotel/Motel - Setup

Define the Hotel/Motel System Options and Hotel Room Status Output.

SECTION 4 STATIONS

The Stations section of the Standard View is used to define the most common station
settings in the SL1100. The Station section consists of Config, Doorphones,
Department Groups, DSS, and Text Messages settings. Each of these subsections
will be displayed later in this section.
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Figure 4-74 Stations -

Configuration Setup
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Figure 4-75 Stations - Configuration Setup (continued)
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Figure 4-76 Stations - Configuration Setup (continued)
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Figure 4-77 Stations - Configuration Setup (continued)
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Figure 4-78 Stations - Configuration Setup (continued)

Define the Night Mode Group Assignment, Extension Basic Setup, Multi-Line
Telephone Setup, Incoming Virtual Extension Ring Tone Setup and Order,
Virtual Extension Key Enhanced Options, Mobile Extension Setup, Class of
Service, Trunk Group Routing, Tool Restriction Class, Hotline Assignment,
ISDN Calling Party Number, IP Trunk (SIP) Calling Party Number, Ringing
Line Preference, Call Forwarding Fixed Settings, ARS Class of Service,
Internal Paging Group Assignment, ACD Group Assignment, Hotel/Motel
Setup, and Users Programming Password for each extension.
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Figure 4-79 Stations - Ring Tone

Define the extensions trunk incoming ring tone for each mode.
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Figure 4-80 Stations - Groups

Define the Department Group Assignment, Call Pickup Group, and Internal
Paging Group for each extension.
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Figure 4-81 Stations - Function Keys
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Figure 4-82 Stations - Function Keys (continued)

Define the Function Key Assignment for each extension. Clicking the
Function Key button brings up the Function Key Assignment Window. Select
the Key type in the left drop down box and define the additional data in the
right drop down box. Once defined, click the key to apply this setting to.
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Figure 4-83 Stations - Ring Options

Define the ring options for an extension’s Virtual Extension Keys. This must
be defined for each Night Service Mode.
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Figure 4-84 Stations - Delay Ring

Define the delay ring options for an extension’s Virtual Extension Keys. This
must be defined for each Night Service Mode.
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Figure 4-85 Stations - Loop Key Assignments

Define the Loop Key Assignment for each extension.
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Figure 4-86 Stations - Speed Dial Group

Assign extensions to a Speed Dial Group and define the dial number and
name for each speed dial number.
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Figure 4-87 Stations - InMail

Define the InMail Station Mailbox Options.
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Figure 4-88 Stations - VolP

Define the basic settings for IP Telephones.
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Figure 4-89 Doorphones - Ring Assignment

Assign the extensions that ring when the associated Door Box button is
pressed.
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Figure 4-90 Department Groups - Setup

Define Department Group Basic options, Assign extensions second
Department Group, and set Department group calling restriction.
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Figure 4-91 Department Groups - InMail
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Figure 4-92 Department Groups - InMail (continued)
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Figure 4-93 Department Groups - InMail (continued)

Define InMail Group Mailbox Options, Group Mailbox Subscriber Options,
Group Mailbox Message Notification Options, and Group Mailbox Find-Me
Follow-Me Options.
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Figure 4-94 DSS - Setup

Define DSS Console Operation Mode and Extension Assignment.
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Figure 4-95 DSS Console Key Assignment

Assign Function Keys to DSS Console Keys.
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Figure 4-96 Text Messages - Setup

Define the Selectable Display Messages up to 24 characters each.
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SECTION 5

LINES

The Lines section of the Standard View is used to define the most common trunk
related settings in the SL1100. The Lines section consists of Config, Access,
Incoming, Toll Restriction, Account Codes, and ARS settings. Each of these
subsections will be displayed later in this section.

5.1 Config

Setup

-

.
b | Untitled [NEC SL1100 US R4.0] - PCPro (= ]E ]
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Figure 4-97 Lines - Configuration Setup
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Home View Reports Filter options
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Done | User: sttech I} | Sites | % | File Ver: NEC 511100 US R3. | Chassis Ver: | ELI

Figure 4-98 Lines - Configuration Setup (continued)
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Home | View  Reports

Filter options
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Figure 4-99 Lines - Configuration Setup (continued)

4-100

Standard View



NEC SL1100

Issue 3.01
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24-04: Automatic Trunk to Trunk Transfer Target Setup

Mode 1 Mode 2 Mode3 Mode4 Mode5 Mode6 Mode 7 Mode 8

25-15: DUD/DISA Transfer Target Setup

Mode 1 Mode2 Mode3 Mode4 Mode5 Mode 6 Mode 7 Mode 8

DUD/DISA transfer target area at no answer or busy

DUD/DISA transfer target area at Wrong dialing

m

I i ] )
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Figure

4-100 Lines - Configuration Setup (continued)

Define the Night Mode Group Assignment for Trunks, Trunk Basic Setup,

Trunk Groups,

Music on Hold Source for Trunks, Trunk Group Routing for

Trunks, ISDN Calling Party Number for Trunks, Toll Restriction Class of
Trunks, Incoming Call Trunk Setup, Trunk Ring Tone Setup, Incoming Trunk
Ring Group Assignment, DIL Assignment, DIL/IRG No Answer Destination,
Automatic Trunk to Truck Transfer Target Setup, and DUD/DISA Transfer

Target.
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Figure 4-101 Lines - E&M Tie Line

Define the basic settings for each E&M Tie Line.
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Figure 4-102 Lines - InMail

Define the InMail options for each trunk.
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5.2

Access

Groups
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Figure 4-103 Access - Groups

Define an trunk group order for each routing table.
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Figure 4-104 Access - Maps

Define the trunk access for each Access Map.
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5.3 Incoming

Setup-Private Call
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Figure 4-105 Setup - Private Call

Define Speed Dial group number for Private Call Refuse and the assignment

and incoming ring pattern for Private Calls.
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Setup-Assignment for ACD Group
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Figure 4-106 Setup - Assignment for ACD Group

Define the Incoming Ring Group Assignment for ACD Groups.

PC Programming Manual 4 -107



Issue 3.01

NEC SL1100

Ring Groups
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Figure 4-107 Ring Groups

Assign Extensions to Incoming Ring Groups.
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DID-Trunk Groups
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Figure 4-108 DID - Trunk Groups

Define the basic settings of Dial-In incoming calls for each trunk group.
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DID-Area Setup
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Figure 4-109 DID - Area Setup

Define the size of the DID Translation Tables. There are 2000 Translation
Table Entries that can be allocated among 20 Translation Tables.
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DID-Table Setup
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Figure 4-110 DID Table Setup

Define the properties of each DID Translation Table entry.
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Setup
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Figure 4-111 Toll Restriction

Set the system Toll Restriction classes.

| % |File ver: NECSL1100 |
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PBX Access Codes
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Define the Trunk Access Code for Behind PBX Lines.

Figure 4-112 PBX Access Codes
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Define the Common Permit Codes and Common Restrict Codes.

Figure 4-113 Common Codes
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Figure 4-114 Maximum Digits Table

Define the maximum number of digits allowed in outgoing calls for each table.
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Figure 4-115 Permit Codes

Define the Permit Code Tables.
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Figure 4-116 Restrict Codes

Define the Restrict Code Tables.
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Figure 4-117 Restrict - International Calls

Define the Restrict and Permit tables for International calls.
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Figure 4-118 Account Code - Setup

Define Account Code Options for each Class of Service.
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Define Verified Account Codes.

Figure 4-119 Verified Account Code Table
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Figure 4-120 ARS Analysis

Define pre-transaction tables for selecting Automatic Route Selection (ARS/F-
Route).
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Figure 4-121 ARS - Setup

Define the system options for Automatic Route Selection (ARS/F-Route)
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Figure 4-122 Dial Treatments - ARS

Define the 15 Dial Treatments for automatic ARS dialing translation.

SECTION 6 INMAIL
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Figure 4-123 InMail Setup - Config

Define the InMail system-wide options.
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Figure 4-124 InMail Answer Table Setup

Define the options for the Answer Tables. InMail provides eight Answer Tables
(1 ~ 8). To set up the schedules for each Answer Table, go to 47-12 : InMail
Answer Table Schedule.
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Figure 4-125 Schedules

Define the InMail Automated Attendant Answer Schedules. There are eight
Answer Tables, with up to 10 Answer Schedules in each Answer Table.
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Figure 4-126 Call Routing Setup

Define the 32 Routing Mailboxes. Routing Mailboxes can be either
Announcement or Call Routing Mailboxes.
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Figure 4-127 Directory

Define the Routing Directory Mailbox Options. This data is referred if Program
47-07-02 (Routing Master Mailbox Type) was set to Type 4 (Directory).

4-128 Standard View



NEC SL1100 Issue 3.01
Distribution
- Untitled [NEC SL1100 US R4.0] - PCPro @Eﬁ]‘
ﬂ Home View Reports Filter options Tools o & mpout
7 TN MultiAssign ~ 7 Connection accounts... | C* Create SW file Verify...
1 ¢ 4% RO T " .- s
4 > Upgrade SW
Connect... Download Upload Interactive | Cards  Time Run - o
setting... script... 54 Feature activation
Communications i Programming MultiAssign Scripts T Accounts Maintenance
Standard 2 x EEE A =
Distribution = (4] ¥ @
Apply Cancel Default Copy
[ System
[¥] stations Routing Mailbox (1~32) Q 4 b
[ Lines
& InMai 47-17: Routing Mailbox Distribution Options

H Config
AnswerTables
2] CcallRouting
[ Setup

[ Directory
B
[ Routing
i-[ DialActions

E Maintenance

ﬂ Standard @ Advanced

4

01 :l 1
@ [l ] ®
03 :l 13
04 :l 14
o [l ] ¥
06 :l 1
07 :l 17
08 Loe 5 0 1 1]

m

L

3

Done | User: sitech Ny | site: | % |File ver: NECSL1100 | o
Figure 4-128 Routing Mailbox Distribution Options
Define the Routing Mailbox Distribution Options.
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Figure 4-129 Routing

Define the options for Mailboxes assigned as Routing and Announcement

boxes.
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SECTION 7 MAINT

Figure 4-130 InMail Dial Actions Setup

Define the InMail Dial Action Tables. The Dial Action Table defines the options
than an Automated Attendant caller can dial. A Dial Action Table is associated
with a Call Routing Mailbox, which is in turn associated with an Answer Table.
When an Answer Table is active, its associated Call Routing Mailbox selects
the Dial Action Table which provides dialing options to callers.

ENANCE
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Figure 4-131 Alarms - Options

Define the System Alarm Output Port, Alarm Report SMTP Settings, Alarm
Report CC Mail Setup, and System Alarm Setup.
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Figure 4-132 Display

Define the Display Telephone for each Alarm Index.
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Figure 4-133 System Licensing

Enable the Free License and view how many days the Free License remains
active.
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Figure 4-134 Software

View the Main Software Information, Firmware Information, Firmware Update
Time Setting, and define the FTP Firmware Update information.
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CHAPTER 5 Wizards View

SECTION 1 OVERVIEW

Wizards chronologically group System Data, guiding users in the successful setup of
a feature. Wizards are identified by their name. This name indicates the feature to
which the Wizard is related.

With PC Pro 3.50 and higher, the Wizard View is not displayed at default. To access
the Wizard View, refer to Section 2 Accessing Wizard View.

Wizard System Data is grouped by screens. Complete each screen in a Wizard to

complete a feature.

Search Icall forwarding

[ call Forwarding

[ call Forwarding - Off-premise

[ call Forwarding - Park and Page

[ call Forwarding with Follow Me

[ call Forwarding/Do Mot Disturb Override

Programming Level

Q
=

=
[0 B E

NHEIEHEHEEEE
Tonmonmpe

[ Intercom

[ IP Trunk (H.323)
[ IP Trunk (SIP)
[ InMail

[ ISDN Compatibility

[l

HEHEHNEHNEHEEEBER
f<CcHwDOTOZEZ

Expand All I Collapse All |

Auto Hide: Clicking this icon
hides the Wizard submenu list
and docks the tabs on the left
side of the screen.

Close: Clicking this icon
closes the Wizard submenu
list and tabs.

Figure 5-1 Wizard Submenu
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SECTION 2 ACCESSING WIZARD VIEW
To access Wizard View complete one of the following:
Qd  Select the menu item View > Wizards.
or...
Q Press F12.
or...
@ If the Wizard submenu area is currently open, select the Wizard tab depicting
the magic wand, located at the bottom on the submenu.
36 stan... [P Adwva... <N Wiza.. |
The Wizard View Menu appears in the submenu area. Wizards are ordered
alphabetically. Refer to Figure 5-1 Wizard Submenu. You can use the Expand All to
view all of the items under each letter of the alphabet or Collapse All to return to
letters of the alphabetic listing. You can individually expand or collapse a letter of the
alphabet by pressing or [F] .
SECTION 3 SEARCHING FOR A FEATURE
You can use the search function of the Wizard to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.
Search Imusic on hold Q
[ mMusic On Hold A
[ /]
Search fonward Q
[] call Forwarding LI
[] call Forwarding - Off-premise
[] call Forwarding - Park and Page
[] call Forwarding with Follaw Me
[ call Forwarding/Do Mot Disturb Override .LI
5-2 Wizards View
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SECTION 4 PROGRAMMING LEVELS

There are three levels in which feature programming is grouped. You can apply
program filters to system data programming:

[ Level 1 — are the most commonly assigned programs for a feature.
[ Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3 —are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1. Press the desired level to view the programs assigned at that level.

2. Select a feature.

Proaramming Level ’l:l

/4 /f /

Level 1 Level 2 Level 3

PC Programming Manual 5-3
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SECTION 5 USING WIZARDS

When you select a feature from the Wizard list the associated screen is displayed,
allowing you to program the feature. If there is more than one screen that is
programmed for the feature, you can use the Next and Back navigational buttons to
switch between screens or you can use the View page in wizard pulldown menu.

Wizard Name View Page in Wizard Program Navigational Operational
Buttons Buttons

H File Home | View | Reportts  Filteropfions  Tools > W about
0 Advanced Status bar [ Extensions [/ Incoming ring group [] Pick up groupy Pane style ¥ I Tool tipJ___'
¥ Standard Toolpanels  [|Trunks [ Department groups [ ] Park hold gfoups  [] Show number
N Wizards Clom /[0 paging groups Show nags
View General System mapped panels fap panel style Advanced
Wizard 7 x - x
- —— | Barge-in = § -
forward Q Apply  Cancel
Egg}:imgg_ * || Vew page inwizard page 01 of03; Funcon e (15:7) N\
Centrex 5 EXtension | 101: T -port 001 -Chasss 1-Sot01(9) v| ) Functonkey (124) D Q4 b
[ call Forwarding - Off-
premise o
[J calForwardnawith ™ || 15-07: Function Keys
o Function Functi Additional Data
Programing |? K:: on Function tioal Dt .
A. 0 [0 Trukkey | Y |
ElB.. y F \
[ Backgdind Music 02 01 -Trunk Ke v|[2
O Barged| l __ H \\ |
[ Buitdn Automated At
5 B lmp-TunkKey MIE \ |
D z \
Ex 04 I’OI - Trunk Key A 'H" \ | [
f. \
G.. 05 I’OI-TankKey '] |5 \ i
H. \
L. 3 01 -TrunkKe v||6
L N e | —
M
N 07 [’01 - Trunk Key '] |7 \\ |
0.
He. B [ron-Trunkkey «[s \ |
= (N | (-
[ *01-Trunk Key v[|9
=n \
0 01 -Trunk v (10
L stan... O Adva.. ‘\Wiza.,| l - Tarkfey H \\ I v
Done | Usgf: sltech (IN) | Site: \*.9 | File Ver: NEC SL1100 US R3.| Chassis Ver: | [ | i
1) Select a 2) Program 3) Change the Wizard page by selecting the page from the
Wizard. system data. pulldown menu or pressing either the Next or Back

navigational buttons.

Figure 5-2 Wizard Programming

5-4 Wizards View
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To use a Wizard to program a feature:

Select the feature Wizard from the Wizard View submenu.

Modify the desired settings on the screen.

Navigate to the next screen in the Wizard by either selecting the desired page
from the View page in wizard or by pressing the Next or Back navigational
buttons.

Complete steps 2 and 3 until all screens are finished.

Apply the changes.

When programming a Wizard, changes to system data are applied:

O when you press the Apply button.

O when you move to a different page in the Wizard.

O when you exit the Wizard, except in the case when the Cancel button is pressed.

The Cancel button only discards changes made on the current screen. It will not
L undo all changes made in the Wizard.

PC Programming Manual 5-5
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-- NOTES --
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CHIAPTER & Advanced View

SECTION 1 OVERVIEW

The Advanced view can be used to program system data by PRG. System Data
represents system settings as per the categorization used by main software. This
categorization separates settings into System Data items called ‘PRGs’ (programs).
PRGs are identified by their ID and name. The ID and name indicate what settings the
System Data is related to. An example of a PRG identifier can be seen below, ‘10-02’
is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are identified
by their ID and name. The ID and Name indicate what settings the System Data is
related to. An example of a PRG identifier can be seen below, ‘10-XX’ is the ID and
‘System Configuration’ is the name:

10-XX: System Configuration

Since Advanced View Programming does not group together the programs for a
function/feature as with Wizards and Standard screens, Advanced View Programming
is intended for advanced users of PCPro who are very familiar with programming a
system.

PC Programming Manual 6-1
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Advanced

Search

Fi

g

Forwarding

- ﬂ
[J 24-09: Call Forwarding Fixed Settings =

o m p @

ojoioioioioioioioioiojojoicioioioioio

10-XX: System Configuration -
11-XX; System Numbering Plan
12-XX: Night Mode Service

13-XX: Speed Dialing

14-XX: Trunk Setup

15-%¢: BExtension Setup

16-XC¢; Department Groups

20-X3¢: System Options

21-X¢: Outgoing Call Service

22-XX: Incoming Call Service

23X Angwer Service

24-XX: Hold/ Transfer Service

25-0(: VRS/DISA Service

26-X04; Automatic Route Selection
30-X: DSS/DLS Consoles

31-XX: Bxemal Speakers and Paging
32-X¢: Doomphones and Sensors
34-XX: Tie Line Setup

35-X0{: SMDR and Accourt Codes =

m

[ Bxpand Al | [ Collapse Al

'ﬁ'Standard @ Advanced

Figure 6-1 Advanced View Submenu

Auto Hide: Clicking this icon
hides the System Data
submenu list and docks the
tabs on the left side of the
screen.

Close: Clicking this icon
closes the System Data
submenu list and tabs.

Advanced View
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SECTION 2

ACCESSING ADVANCED VIEW

To access Advanced View, complete one of the following:

Q  Select the menu item View > Advanced.

or...

Q Press F11.

or...

a If the Advanced submenu area is currently open, select the Advanced tab
depicting the blue box, located at the bottom on the submenu.

'ﬂfitandan:l &Advanced SN Wizards

The Advanced View Menu appears in the submenu area. System Data is grouped by
PRG Groups and ordered numerically by ID. You can use the Expand All to view all of
the items under each Program Number or Collapse All to return to the numeric

program listing. You can individually expand or collapse a program number pressing

[+] or [ .
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SECTION 3 SEARCHING FOR A PROGRAM
You can use the search function of Advanced View to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.
Search [10-20 Q
[J 10-20: External Equipment LAN Setup ﬂ
Advanced
Search Forwarding
] 24-09: call Forwarding Fixed Settings
6-4 Advanced View
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SECTION 4 ADVANCED VIEW PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following

filters:

a E' — shows all system data.

| [-] —shows only unsaved system data.

a E] — show only system data that needs to be uploaded.

| El — shows only system data that is unsaved and needs to be uploaded.

To show the level of programming for a feature:

1.  Select a program.

2.  Press the desired filter and view the filtered programs.

A

Filter 1 Filter 2 Filter 3 Filter 4
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Issue 3.01 NEC SL1100

SECTION 5 USING ADVANCED VIEW

System Data screens are intended for advanced users who are very familiar with
using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Wizards. Standard View and Wizards are grouped together to help walk you
through system data necessary for programming various features of the system.

Pull down menu to View Previous
changed system data item.
item being viewed. View Next

item.

ul
ﬂ Home | View | Reports Filter options  Tools & % avo
Q Advanced Status bar [T Extensions [] Incoming ring group [ Pick up groups Pane style v ‘ Tool tips| ~
$# standard Tool panels | [ Trunks [T] Department groups  [] Park hold groups | [7] Show number
N Wizards [ oo [ Paging groups Show name:
View General System mapped panels Map panel style Advanced
Advanced xx . .
— System Data a & ¢ %\ B
| Gridview  Apply  Cancel \pefault\ Copy
1/ 15-01: Extension Basic Setup
ICM Extension [401; T -Port 001-Chessis 1-Set01(2) v] 4 b 7
01-Name
Fitter ’E op R
02 - Automatic Trunk Line Seizure F| Iter
[ 15-XX: Bdension Setup B
o) 1501 Extension Basic Setup 03 - SMDR Printout
15-02: Multi-Line Telephone Basic Setup
15-03: Single Line Telephone Basic Setul 04-ISDN Caller ID
o] 5: IP Phone Basic Setup
[ 15\6: Trunk Access Map for Extensions| = Py e e e
01 . Function Keys - Qutgoing Disable-on Incoming Line for sion
O 15-08Nocoming Vitual Bxtension Ring T
[J 1503; ViXual Extension Ring Assignment | | 07 - Do-Not-Cal B
[0 15-10: Incoming Virtual Edension Ring T
[ 15-11: VituaNotension Delayed Ring As 08 - Automated Attendant Message when Busy E]
[ 15-12: Conversition Recording Destinati M
. ouse over for
g ‘1‘:3 EDDD‘tKeg 09 - Automated Attendant Message when No Answer E] . .
ne-tou
[J 15-16: SIP Register ID\Setup for Extensic help InfOI’matlon
[ 15-17.CO Message Wakng 10 - Calling Party Name notification B
[J 15-18: Virtual Extension Kiy Enhanced C
[ 15-22: Mobile Extension Set « ||| 13 - Spedial ringtone choice
<| m ] *
14 - SMDR output of made intercom calls
[cdemn]
15-SMDR t of d inter l
ﬁstandard OAdvanced SN\ Wizards QUipitalaeasaciin S8 0
Done / | User: sltech (IN) | Site: | ‘F.# | File Ver: NEC 5L1100 US R3.| Chassis Ver. | (]

2) Modify system
data items.

1) Select system
data.

Figure 6-2 System Data Programming
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To modify system data:

1.

2.
3.

Select a PRG from the Advanced View submenu.

Modify the desired settings on the screen.

Press the Apply button to save the changes.

When programming system data, changes are applied:

Q

4
Q
4

when the Apply button is pressed.
when the you change the system data item link.
when you modify the current system data item filter.

when you exit Advanced View, except when the Cancel button is pressed.
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CHAPTER7  Ribbon Bar and Sliding Panels

SECTION 1 GENERAL DESCRIPTION RIBBON BAR AND SLIDING PANES

Navigation pane Ribbon Bar Main work
area

3 ome | View  Reports Filteroptions  Tools & % about
»1 r -] n R [ Connection accognys... Create SW file W Verify...
= \ J Upgrade s
Conned... {Download Upload Interactive | Cards  Time Run
ing... | script Feature activation
pmmunications %| Programming | Scripts Accounts Maintenance
Standard 2 x -
B system
[ config
Options
[ Blades/Ports
Numbering
[ DialingRules
[ Classofservice Chassis 1 gp
Timers.
(3 speedDials
vorP
[ voiceMail
[ sthet
ACD
(3 HotelMotel -
[ stations
[ Lines
B nMail
Maintenance CPUMAC: N/A
Version Information Trunks Telephones i
Type [ Version Type Ports|Total Type Ports Extension Numbers| Total
Fie Ver |NEC SL1100 USR3.5 © ] M 18 101~108 8 =
Main Software | N/A PRI lo ST 9n12 109112 4
DBMS /A T ] 3 ]
PCProserver | N/A ® [ = |
FPGA Version | N/A s | ] InMal | ]
CPURevison | N/A H.323 | I Ve [129v178 | 250299 Is0
MEMDB Installed T-Point Loopback ] 055 ]
VOIPDB A Tk ] SPont ]
CF-InMal A Not used 184 |84 S-Point Loopback | [ W
0 ports of 84 are used Mobie™ 0
% standard | @ Advanced Tel= T ) v
Done ‘—\ | User: sitech IN) | site: %% | File Ver: NEC 5L1100 US R3.| Chassis Ver: |0 | |
— — 2

Sliding pane selection

Figure 7-1 Default PCPro Screen
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1.1 Ribbon Bar
File

1 rew Recent Documents
[ Mew ... »
5 open
= save
Il Saveas
= send...
|Properties

=3 Log off

| ¢ Exit |

Figure 7-2 Ribbon Bar - File

Home

Home : View Reports Filter options Tools

- - @ R p [F Connedtion accounts... (" Create SWiile | Verify..
B v 1S RO U

. Upgrade SW

Connedt... Download Upload Interactive | Cards  Time Run -
setting... | script... Feature activation
Communications 's|  Programming | Scripts ‘ Accounts Maintenance

Figure 7-3 Ribbon Bar - Home

View

Home View‘ Reports  Filteroptions  Tools

@ Advanced  [V] Statusbar [ Extensions [] Incoming ring group [ Pick up groups  Pane style « | Tooltipsl~
£# standard | (] Toolpanels | [ Trunks  [] Department groups  [[] Park hold groups | (V] Show number
&\ Wizards [low [ paging groups Show name

View ‘ General ‘ System mapped panels | Map panel style ‘ Advanced ‘

Figure 7-4 Ribbon Bar - View

Reports
Home View Reporis ‘ Filter optians Tools
|5 Class of semvice ¥ ton defaultvalue [ System data [Qootable.  E]omotable..
B Alarms.., {5 Mumbering plan 8 Feature activation.., B Speed dials.., ESpeed dials..,
. Madification history tﬁ System configuration . Vslot ﬂ DESI Labels...

Reports | Import | Export

Figure 7-5 Ribbon Bar - Reports

7-2 Ribbon Bar and Sliding Panels
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Filter Options
Home View Reporis ' Filter options : Tools
IP Phone list... ) Unused trunk list... W Extension...
[ Mabile extension list... £ Trunk...
- Unused phone lst..,
Unregistered phones | Unregistered trunks | Fllters
Figure 7-6 Ribbon Bar - Filter Options
Tools

Home View Reporis Fitter options | Tools '

System Debug LM File
initiEles,, terminal download,.,

System

Figure 7-7 Ribbon Bar - Tools

SECTION 2 DEFAULT RIBBON BARS

- N ——
Home View Reports Filter options Tools

o @ B f ' Connedtion accounts... (" Create SWile Y Verify..
¢+ BRO U

Upgrade W
Connect.. Download Upload Interactive | Cards  Time Run
setting... | script.., Feature activation
Communications "ﬂ| Programming | Scripts | Accounts | Maintenance ‘

Figure 7-8 Ribbon Bar - Home
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. Home { View ‘ Reports Filter optim —
@ Advanced  [V] Statusbar [T Extensions [ Incoming ring group [ Pick up groups  Pane style v Tooltip4 -
£ standard | [] Toolpanels [ Trunks [ Department groups [ ] Park hold groups Show number .
A\ Wizards [Jom [ paging groups Show name
View ‘ General ‘ System mapped panels | Map panel style ‘ Advanced ‘

Figure 7-9 Ribbon Bar - View

Hame View Reports | Filter options Tools

\& Class of service W Non default value System data [Qobmsbte.. ] oo table...

8 slarms.., {5l Numbering plan B Featiire activation. E Speed dials.. ESpeed dials...

B Modification history [8] System configuration [ Vstot ﬂ DEST Labels..,
Reports | Impaort | Export

Figure 7-10 Ribbon Bar - Reports

me Wigw Reports | Filter options | !ﬁ'ﬁ:‘i

IP Fhone list... {7} Unused trunk list., N Bxtension...
[ Mobile extension list... &P Trunk...
. Unused phone list.,,

Uniregistered phones | Unregistered trunks | Filters

Figure 7-11 Ribbon Bar - Filter Options
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AppENDIX A Communications

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis. PCPro
can connect to the chassis to allow you to download/upload data, to perform a system
initialization, to update firmware, to activate features and to backup a database to or
restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT

Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of
PCPro. Figure A-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

v | ®2

!

Connect/Disconnect Status

Figure A-1 Connect/Disconnect Status

. Disconnected | Signifies that PCPro is not connected to the chassis.

t_, Connected Signifies that PCPro is currently connected to the chassis.

21 Accessing Connection Dialog

Connecting PCPro to a system is done within the Connect dialog. While
PCPro is disconnected from a system, access the Connect dialog using one of
the following three methods.

Q Select the menu item Communications > Connect/Disconnect.

PC Programming Manual A-1
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or...

Q Select the icon depicting the disconnected black and yellow plugs k-

or...

Q Press F5.

2.2 Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to

the system.

(Optional) Load a

M Connect

o= | [B]]

defined Connection
Account (can skip-—___|
steps 1~3 by using

this option.)

1) Select
Connection Type.

-

2) To login, specify
the User Name and “<___
Password.

3) To make the
connection to the
system, click

Connection Account
Il 7

‘ Save ” Save As H Delete

Connection Type
|__p @ TP 192, 168.0. 10 Setup
P viaDiahp | oong
Login
| yplser Name '

\%ssword

g;_«c - -

Establish a connection to the
remote system

P

lise this connection type if
connecting to the system via the
LAN or internet, Spedfy the IP
address of the system.

The IP address specified should
match the value of 10-12-01on
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-09 instead.

1P via Dial-up

IUze this connection type if
connecting to the system via a
dial-up connection, either ISON or
analogue modem,

Connect.

> [ Connect J\ Close |

Figure A-2 Connect Dialog
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To make a connection between PCPro and the system:

1.

Select a Connection Type and specify the settings relevant to the
selected type.

Specify the User Name and Password used to allow the connection.

Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to Appendix D - Connection Accounts).

Press the Connect button.

After a successful connection, the connection settings that are used are
set to the File Properties.
With SL1100 PC Pro 3.5 or higher, after connecting PC Pro automatically downloads the
database if there has been no changes to the new/default database.

If one change is made to the default database the download does not happen, even if the
change is set back.

2.2.1 Connection Types

PCPro supports two types of connections to a system.

Connection Types for SL1100:

O IP
An IP Connection can be made via a LAN or the Internet. The IP

address specified should match the system setting 10-12-01. If
connecting to the ethernet port on the VolP daughter board, use the
IP address setting in 10-12-09.

O  Dial-up
An IP via Dial-up can be made via a dial-up connection, either
through ISDN or an analog modem.

& The Dial-up connection has to be up and connected before trying to
use this connection.

To install dial up connection, refer to paragraph 2.2.2 Create SL1100 Dial
L Up Connection on page A-3.

2.2.2 Create SL1100 Dial Up Connection

When connecting an SL1100 via modem, a Dial Up Connection
(PPP) must be created. The following steps describe how to set up
the Dial Up Connection (PPP).

1. Click Start >Settings>Network Connections.

PC Programming Manual
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2. Select Create a New Connection.

e

NEwW ConnechonWizand,

Welcome to the New Connection
@ Wizard

This wizard helps you:
* Connect to the Intemet

* Connect to a private network, such as your workplace
network.

To connect to a wireless network, view wireless networks
inrange.

To continue, click Next.

[ Next > ] [ Cancel ]

Figure A-3 New Connection Wizard Dialog

3. Click Next.

4. Select Connect to the network at my workplace, then click
Next.
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N Ew ConnectonaWiZard) -

Network Connection Type

‘What do you want to do?

() Connect to the Internet
Connect to the Intemet so you can browse the Web and read email.

(®Connect to the network at my workplace:

Connect to a business network (using dial-up or VPN) so you can work from home,
a field office, or another location.

(O Set up an advanced connection

Connect drectly to another computer using your serial, parallel, or infrared port, or
set up this computer so that other computers can connect to it.

[ < Back " Nexst > ]’ Cancel

Figure A-4 Network Connection Type Dialog

Select Dial-up connection, then click Next.

Pl BwConnectionwWizarnd '
Network Connection
How do you want to connect to the network at your workplace?

Create the following connection:

Connect using a modem and a regular phone line or an Integrated Services Digital
Network [ISDN) phone line.

(O Virtual Private Network connection

Connect to the network using a virtual private network (VPN) connection over the
Intemet.

[ < Back ][ Nest > ][ Cancel ]

Figure A-5 Network Connection Dialog
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6. Enter a name to be used for the dial-up connection.

fNew Connection Wizard

Connection Name
Specify a name for this connection to your workplace.

Type a name for this conhection in the following box.

Company Name

SL1100 Dial Up Connection

For example, you could type the name of your workplace or the name of a server you
will connect to.

[ < Back ]I Next > I[ Cancel ]

Figure A-6 Connection Name Dialog

7. Enter the telephone number to be dialed, then click Next.

Ensure the SL1100 programs 11-15-14, 22-02 and 22-07 are setup to
receive calls to the modem.

rll':,/ ConmectionwWizarnd 1

Phone Number to Dial
What is the phone number you will use to make this connection?

Type the phone number below.

Phone number:
2145551214

‘You might need to include a "'1" or the area code, or both. If you are not sure
you need the extra numbers, dial the phone number on your telephone. If you
hear a modem sound, the number dialed is correct.

[ < Back " Next > ] ’ Cancel

Figure A-7 Phone Number to Dial Dialog
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8. Setup the availability of the connection, then click Next.

’ New . Connechionwizand,
Connection Availability
‘You can make the new connection available to any user or only to yourself.

A connection that is created for your use only is saved in your user account and is not
available unless you are logged on.

Create this connection for:
©dny
(O My use only

| <Back ][ Next > ] { Cancel

Figure A-8 Connection Availability Dialog

9. Click Finish.

INEWConnech o Zand

Completing the New Connection

@ Wizard

You have successfully completed the steps needed to
create the following connection:

SL1100 Dial Up Connection
* Share with all users of this computer

The connection will be saved in the Network
Connections folder

[(JiAdd a shorteut to this connection to my desktopi

To create the connection and close this wizard, click Finish,

| <Back ][ Finish ][ Cancel J

Figure A-9 Completing the New Connection Dialog
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SECTION 3

23

1.

2.

3.
DOWNLOAD

223

Login

Specify the User Name and Password that will allow the connection.
The account must exist within the chassis settings 90-02. Like PCPro
Accounts, Login Accounts govern what system data can be
accessed from the chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are
NOT synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access
level is set in 90-02 on the chassis. For example, if you start PCPro
in Installer (IN) mode, but connect to a chassis using an account with
an access level of System Administrator Level 1 (SA), after
connecting PCPro assumes the access level of SA. Once you are
disconnected, PCPro reverts back to the access level IN.

Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

Select the menu item Communications > Connect/Disconnect.
or...

Select the icon depicting the connected black and yellow plugs t.' .

Press F5.

All communication methods, excluding ‘Connect/Disconnect’, are disabled
and the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

Downloading pulls all the data off the system and loads it into PCPro. A download can
only occur when PCPro is connected to a system.

3.1

Accessing Download

When PCPro is connected to a system, access the Download dialog using one
of the following methods.

Q Select the menu item Ribbon Item Home > Download.
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or...

Q Select the icon depicting the blue arrow 4 :

or...

Q Press F6.

3.2 Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

1) Select

Transfer Type.
g

Transfer Type ’System Data (Al v ‘ 1 -I
System Data List | - 'h,- I -

[EI§ Include Station Call Forward Data

2) Select
additional ———m

‘ [ [ Include System Speed Dials Download system data from ~ **
item(s) to [ Include Station Speed Dials the remote system to PCPro.
download. System Data (All)

Download all the system data.
(ie Blade configuration and all

PRG's).
System Data Partial (System
Apply filter wide)
3) PP y te Download non port based
to heIp find data. You can specify what

system data to Download.

items. {ie 10-02, 12-01 etc) =
B ) Blade Configuration Data
CELE Download only blade
configuration data.

Select Al
System Data Partial
(Telephone)
Download telephone based
data. You can specify which
ports and which PRG's.

L stet J[ cose | fan 15-N1. 21-0A pHY M
X x
4) Click Start to begin 5) When completed, click
download. Close.

Figure A-10 Download Dialog

To download data from system memory to PCPro:

-_—

Select a Transfer Type.
2.  Select Transfer Type items.
3. If desired, select items via the Modify Filter.

4. Press the Start button.
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SECTION 4

5.  After the download is completed, press the Close button.

3.2.1

UPLOAD

Transfer Type

Select a filter that controls the scope of settings to download. The
following Transfer Types are made available.

O  All: No filter, all chassis settings.

Blade Configuration: Blade package settings.

System Data Partial (System Wide): System-based settings.
System Data Partial (Telephone): Telephone-based settings.

© 00O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to download. The choice of Transfer Type Iltems
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix C - Modification
History for further information.

Uploading pushes all the data from PCPro to system memory. An upload can only
occur when PCPro is connected to a system.

41

Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of
the following methods:

Qa Select the menu item Ribbon Item Home > Upload.

or...

Q Select the icon depicting the red arrow * :

or...

A-10
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a Press F7.

4.2 Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

1) Select
Transfer Type.
Upload
Transfer Type System Data (all) v ‘ ‘ -_E
System Data List - :h- I -
2) s,eIeCt [ Include Station Call Forward Data =
_addltlonal v O Include System Speed Dials Upload system data from A
item(s) to [ Include Station Speed Dials PCPro to the remote system.
upload. System Data (All)
Upload all the system data.
(ie Blade configuration and all
PRG's).
System Data Partial (System
. ‘Wide)
3) Apply filter Upload non port based data.
to he|p find YYou can specify what system
data to upload.

items. {ie 10-02, 12-01 etc) C
) = ) Blade Configuration Data
IR Upload only blade

configuration data.

Select all
System Data Partial
(Telephone)
Upload telephone based data.
‘You can specify which ports
I pLat ] [ Close ] ?:r? mljﬁrp;f;ﬁ Sl v
4) Click Start to begin g)l When completed, click
download. ose.

Figure A-11 Upload Dialog

To upload data from PCPro to system memory:

1.  Select a Transfer Type.

2.  Select Transfer Type items.

3. If desired, select items via the Modify Filter.
4.  Press the Start button.

5.  After the upload is completed, press the Close button.
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4.2.1 Transfer Type

Select a filter that controls the scope of chassis settings to upload.
The following Transfer Types are made available.

O  All: No filter, all Chassis settings.

Blade Configuration: Blade packages settings.

System Data Partial (System Wide): System-based settings.
System Data Partial (Telephone): Telephone-based settings.

O 0 O O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Iltems

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type ltems
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix C - Modification
History for further information.

4.3 Uploading Blade Configuration

When uploading the Blade Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be
cancelled and completed at a later time, or to be continued and will disconnect
the busy trunks and/or stations.

This popup is shown when the Card Configuration is selected to be uploaded
and the trunks are busy.

P hy

Port Check Warning Message

Some trunk porks are busy, Would wou like to
! conkinue?

pload Zancel

Figure A-12 Trunk Ports Busy Warning
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This is popup is shown when the Card Configuration is selected to be
uploaded and stations are busy.

Port Check Warning Message

' Some station ports are busy, Would you like o
L conkinuey

Upload Cancel

Figure A-13 Station Ports Busy Warning

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.

Features can be activated by registering the feature automatically via the Internet or

manually by downloading the associated Software Code. Feature Activation can only
occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Ribbon Item Home > Feature Activation.
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5.2  Activating a Feature
Refer to Appendix F - Feature Activation for a detailed discussion.

Feature Activation

Hardware Code RRDOURDOEEX XXX X

No. Feature Code

Quant... Status Expires

0007 Hotel/Motel(PMS) 0 On
0030 Encryption 0 On
0031  NAT Traversal 0 On
0042 32VOIP DSP Resource 0 On
1002 VM Channel 2 On
1015  InMail Advance 0 On
5001 IP Trunk 4 On
5102 IP Teminal (SP only) 0 On
5111 IP Teminal 4 On
5201 Mobile Bxtension 4 On
5501  SoftPhone 0 On
5505 Desktop Client 0 On
Load File [ Report

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Close

=

Figure A-14 Feature Activation Dialog
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SECTION 6 FIRMWARE UPDATE

Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a

chassis.

Firmware Update

File

Schedule Update
@ Immediately after upload

71 At the time...
Date

4 Sugust 2011
5 [0 wW T

T
311.3 4

13
20
27

L

10

k&

Fimware File

Select the firmware file to upload
to the KT5. The file will be copied
to MEMDE.

Schedule Update
Schedule the date and time when
the CPU will switch over to the
new firmware.
| Immediately | With this option,
after upload | the CPU will switch
over to the new
firmware
immediately after
the upload is
: | complete. -
At the | The CPU will switch|
time. .. | over to the new |
firmware at the
| spedfied date and
| time.

F ] oy 10 11 12
14 - 15 16 17 185 19
X FF- 33 ZA- 35 b
28 29 30 31 1 2
4 5 [ ¥ B8 9
Time Ing.33 aM 3
Current Date/Time on chassis
B/2/2011 9:32:34 AM
Run

l

[

Close |

Figure A-15 Firmware Update Dialog

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 10MB, so over LAN it may take several

minutes.

A backup of system data should be performed before any firmware update.
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6.1

6.2

Before Firmware Update can be used the system must meet the following
requirements:

1.

Feature Activation

The Firmware Update feature must be registered through Feature
Activation. Refer to Section 5 Feature Activation on page A-13 for
details.

Hardware

The hardware prerequisite for Firmware Update is the Compact Flash
drive. The Compact Flash drive is used to store the Firmware Update file
before the operation is executed.

Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog
by selecting the menu item Ribbon Item Home > Upgrade SW.

Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1.

Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a
faulty Firmware page file could render the system unusable.

Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:

Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the
Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

& The time you specify should be relative to the time on the chassis, not the local time
of the PC.

Press the Start button.
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6.3 Remote Upgrade Function by WebPro

This function is available with Version 4.0 or higher system software.

1. The user level which performs the Remote Update is as follows:

1 = MF (Manufacturer Level)
2 = IN (Installer Level)

2.  You can choose “Immediately” or “At the time” as installation timing.

3. Immediately means the Update will be performed immediately after
uploading is complete.

4. At the time means the Update will perform at a preset date and time.

5.  When the start button is pressed the upload process will begin even if “At

the time” is set.

Below is an example of remote firmware update.

r
& WebPro - Windows Internet Explorer

-

@ @ o i hitpy192168.0.108/

File Edit View Favorites Tools Help

¢ Favorites | 9% LM NEC Product Activation Li.. @] Get more Add-ons v

[vens O

- v 2] @ v Pagev Safety~ Tools~

»

N Ec Empowered by Innovation

Home
‘WebPro : 4.00 (NEC)

SL1100

| »

< 9

Apply Refresh

Programming

Site Name

VOIPDB IP
Address

WebPro 400

WebPro Accounts Session
Settings Setup Management

B & &

System Alarm  Load fromCF  Save to CF

9 4
> 4 B B
A8
System System Data Wizards Swap
Configuration
Administration
= 29 1 @
L 8 @ o B

Feature

Activation

Main Software 03.a8

1P Address 192,168.0.10

192.168.0.108

m

Links

Maintenance
Debug

Other

?7 N

Heln Loanut

Select Firmware
Update

|| http://192.168.0.108/Login htm%3Fsessionld %3D-1%26LOGIN%28%29#

@ Internet | Protected Mode: On

@~ ®100% v

Figure A-16 Remote Firmware Update Screen
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r
(& WebPro - Windows Internet Explorer L . A=nae!

@@ <[ ntpn92168.0108/ ~[ &[4 x|[E aing P ~|

File Edit View Favorites Tools Help

7 Favorites | 5k LM NEC Product Activation Li... [&] Get more Add-ons v
Jﬁ WebPro l | & - > = ~ Page~v Safety v Tools v

N Ec Empowered by Innovation SL 11 oo

Firmware Update fa

Home

Firmware File

C:\Users\217216x706525\Documents\SL 1100 | Browse...

Fimware File
Select the firmware file to upload to the
Switch. The file will be copied to the

Memdb.
Schedule Update
2 Schedule Update
- | © immediately © At the time... Schedule the date and time when the
o CPU will switch over to the new

Date[19/12/13 | (ddjmmfyy) e

Time (hh:mm) immediately [With this option, the CPU
lafter upload  |will switch over to the

new firmware
immediately after the
upload is complete.

At the time... [The CPU will switch over
to the new firmware at
the spedfied date and
time.

Note: The time you specify should be
relative to the time on the Switch, not
the PC.

S

The update procedure may take a few minutes to complete. In this ime do not interact with your browser window
until the firmware update is completed,

User : necam | Access Level : Manufacturer (MF) | Site Name : | Installation Date : | WebPro 4.00 |

Done € Internet | Protected Mode: On A v |100% ~ &

1. Browse to Firmware File.
2. Select Immediately or At the time...
3. Select Start Update.

4. Once the firmware is loaded the system will reset immediately, or
at the time specified.

Figure A-17 Firmware Update Screen
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SECTION 7 SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the system
is not actively in use. PCPro can only execute an initialization when it is connected to
a system.

System Initialization

Select the initialisation type to be executed then check the
confirm initialisation control to confirm your choice.

Either procedure will result in being disconnected from the KTS.

(7) 2nd Initialization This will reset the switch but all
programming will remain.

Confirm Initialization

Cancel |

Figure A-18 System Initialization Dialog

71 Accessing System Initialization

When PCPro is connected to a system, access the System Initialization dialog
by selecting the menu item Communications > System Initialization.

7.2 2"9|nitialization
A 2" |nitialization resets the chassis and retains all previously modified values
within system data.
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Appenbpix s Copy/Fill

SECTION 1 OVERVIEW COPY (ADVANCED TAB)

The system data copy function allows you to copy data from one item to another (e.g.,
one trunk to another). This copy only applies to a single program. Copy only appears
on screens where it is applicable.

(21 r
: : E 2y % I
Gru:l "."IE-'W Apply Zancel Def aulk Copy *——— 1) Select copy.

1 CC‘F‘}‘ = | B3 2%

15-01: Extension Basic Setup

From ICH Extension

| 101: MLT - Port 001 -Chassis 1- Slet 01 (2} ~ | Spedfy the item to copy from
(source).
2) Specify copy source. To ICM Extension
101 MLT - Port 001 - Chassis 1- Slat 01 (2) = Specify the items to copy to
102: MLT - Port 002 - Chassis 1- Slot 01 (2 1 {destination), Multiple items can be
103: MLT - Port D02 - Chassis 1- Slot 01 §2) (5] selected

104: MLT - Port 004 - Chassis 1 - Slat 01 (2)
105: MLT - Port 005 - Chassis 1 - Stot 01 (2)
106: MLT - Port 006 - Chassis 1- Slot 01 (2} =

Data Item

_ Specify the items to be copied
2 - Butomatic Trunk Line Seizure

I}3 - SMOR Printout

04 - 150N Caller 1D

(5 - Outgoing Disable-on Incoming Line for Bxdension

07 - Do-Naot-Call

08 - Automated Attendant Message when Busy

(5 - Automated Attendant Message when No Answer

3) Specify copy destination.

4) Specify data to be 10 - Calling Party Mame notification
copied.

ST &
5) Click OK to copy. » 0K  Cancel

Figure B-1 System Data Copy
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SECTION 2 COPYING SYSTEM DATA (ADVANCED TAB)

To copy a system data item:

1. Press the Copy button = .

2. When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source item
can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information is
copied to. Multiple destination items can be selected.

5. Press OK to copy the selected items.
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SECTION 3 OVERVIEW COPY (STANDARD TAB)

This feature is available on PCPro version 4.0 and higher.

= G * EE
Apply Cancel Defaulk Copy ——— 1) Select copy.

~

1(:pr == “

From ICM Extension

[101: MLT - Port 001 - Chassis 1-Slot 012) v] _Spedify the item to copy from (source).

L1 2) Select copy source.

To ICM Extension

101: MLT - Port 001 - Chassis 1- Slet 01 (2) -« Specify the items to copy to (destination).
102: MLT - Port 002 - Chassis 1 - Slot 01 (2) @ Multiple items can be selected

il | 103: MLT - Port 003 - Chassis 1 - Slot 01 (2)

104: MLT - Port 004 - Chassis 1 - Slot 01 (2)

105: MLT - Port 005 - Chassis 1- Slot 01 (2) -

106: MLT - Port 006 - Chassis 1- Slot 01(2) ~ —— 3) Specify copy
Copy List destination.
Mode Group Assignment for Extensions
15-01: Extension Basic Setup D
\| 1 15-02: Multi-Line Telephone Basic Setup
15-03: Single Line Telephone Basic Setup <—\ ]
15-06: Trunk Access Map for Extensions ~—_ 4) Specify data to be
15-08: Incoming Virtual Extension Ring Tone Setup o copied.

J<i_ 5) Click OK to copy
0K Cancel || '

Figure B-2 Overview Copy (Standard Tab)
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SECTION 4 COPYING SYSTEM DATA (STANDARD TAB)

. This feature is available on PCPro version 4.0 and higher.

To copy a system data item:

1.  Press the Copy button.

2. When the Copy dialog box is displayed, specify the source to copy from. The
source (From) shows the item being copied from. Only a single source item can
be selected.

3. Specify elements of the source that you want to copy. These settings are
specific to the system data being copied.

4.  Specify the destination where you want the elements copied. The destination
(To) details the item(s) where the selected source information is copied to.
Multiple destination items can be selected.

5. Press OK to copy the selected items.
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SECTION 5

S

OVERVIEW FILL (MULTIASSIGN-STANDARD TAB)

This feature is available on PCPro version 4.0 and higher.

Each of the sections below has a “MultiAssign” icon added to the individual

screen.

System/Numbering/Stations

System/Numbering/Virtual Extensions

System/Numbering/Department Groups

Stations/Config/InMail

Below is an example of the MultiAssign icon in System/Numbering/Stations.

[

"
| Home | View  Reports

Filter options Tools

Untitled [NEC 511100 US R4.0] - PCPro

= | B ) |

@ @‘ About

Y1+ %

Connect... Download Upload Interactive | Cards

D MultiAssign ~

[ Connection accounts...

W Verify...
(> Upgrade SW ‘

" Create SWile

Feature activation

[ serviceCodes

— [# DialingRules
—[# Classofservice

m

003 103 035 135

Communications [F] Programming MultiAssign Accounts Maintenance
Standard 1 x o -~
Stations ra L4 % a
g i Apply Cancel Default MultiAssign
System -« e
—[# Config 0
;z;::;%m 11-02: Extension Numbering =3
-5 Numbering ! ) ) . ! ) .
; NumberPlan Station Extension Station Extension Station Extension Station Extension
B st Port Port Port
ons
[ virtualExtensions =
[ DepartmentGrour 001 fi01 033 (133 165 057 [197
[ BusyActions

167 058

199

MultiAssign icon

Figure B-3 MultiAssign in System/Numbering/Stations Screen

PC Programming Manual



Issue 3.01 NEC SL1100

3.  When the new “MultiAssign” icon is pressed in System/Numbering/Stations, a
screen similar to the one below will be presented. Note the default ports for
extension assignment is 1~128.

2) Beginning station port 1) Drop down to select extension type
- B
MultiAssign - E)densionhm@rs
Select the extension type [ 1MEdension Numbering ’ - ]
Assign begining Station Port (1~128) Specify the port range for which extension numbers

will be automatically assigned.
Assign ending Station Port (17128)

Assign an extension number that is unique within
11-02, 11-04, 11-07, 11-17 and 11-15.
It must match the system numbering plan as setup in

Assign the first extension number 11-01 and 11-20.

in the range.
Valid dial numbers are:

Leave this field blank to clear Ta0¢, 2, Do
exiensions.
[ Aoy | [ Cose
A — = A
3) Ending station port
4) The first station number 5)Click Apply

Figure B-4 MultiAssign - Extension Numbers Example

1.  Select drop down to select the Extension type.
Assign the beginning port number.
Assign the ending port number.

Assign the first Extension in the range.

o M w0 DN

Click Apply.
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When the MultiAssign icon is pressed from System/Numbering/Virtual
Extension the following screen will be presented. Note the default ports for
Virtual extension assignment is 1-50. All other assignments are the similar to

- -
MultiAssign - Extension Numbers
Default .
Ports || Selectthe extensiontype [17-04° Vitual Extension Numbering v
Assign begining Virtual Extension Port (1~50) Specify the port range for which extension numbers
will be automatically assigned.
Assign ending Vitual Extension Port (1750) Assign an extension number that is unique within
11-02. 11-04, 11-07. 11-17 and 11-19.
it must match the system numbering plan as setup in
Assign the first vitual exdension number 11-01 and 11-20.
inthe range.
Valid dial numbers are:
Leave this field blank to clear all Tk, 2, Doo
vitual extensions.
[ Apply ] l Close
| —_— ——
Figure B-5 MultiAssign - Virtual Extension Numbers
5. When the MultiAssign icon is pressed from System/Numbering/Department
Groups the following screen will be presented. Note the default ports for
Department Group Pilot numbers are 1-32. All other assignments are the similar
to extension numbering.
- -
MultiAssign - Extension Numbers
Default e
Ports —__|| Select the extension type 11-07: Department Group Pilot Numbers ¢ vl

extension numbering.

Assign begining Department Group (1732)

Assign ending Department Group (1732)
Assign the first depatment group number
inthe range.

Leave this field blank to clear all
department groups.

Specify the port range for which extension numbers
will be automatically assigned.

Assign an extension number that is unique within
11-02, 11-04, 1107, 11-17 and 11-19.

it must match the system numbering plan as setup in
1101 and 11-20.

Valid dial numbers are:
T, 2ax, Jooc

)|

[ Aooly

Close

Figure B-6 MultiAssign - Department Group Pilot Numbers
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6. When the MultiAssign icon is pressed from Stations/Config/InMail the following
screen will be presented. Note the default ports for InMail is 1-128. All other
assignments are the similar to extension numbering.

& |
MultiAssign - Extension Numbers

Default
Ports —___| Select the extension type |47-02: InMail Station Mailbox Options |

|11-02: Exension Numbering
11-04: Virtual BExtension Numberng o which standin raiben

Assign begining Mai Z128)  |11-07: Department Group Pilot Numbers by
47-02: InMail Station Mailbox Options S hedh

Assign ending Mailbox (1~128)

Assign an exdension number that is unique within
1102, 1104, 1107, 11-17 and 11-19.

it must match the system numbering plan as setup in
Assign the first mailbox number | 11-01and 11-20.

in the range.

Valid dial numbers are: m
Leave this field blank to clear all Tiot, 2x, oot
mailbox.

Aoy ][ Cose |

Figure B-7 MultiAssign - InMail Station Mailbox Options

7.  When a user is not in the Standards Tab they will be able to use range
programming by clicking on the MutliAssign tab on the toolbar in PCPro. Below
is an example of where this is on the “Home” toolbar. Select the drop down
arrow and you will see Account codes, DID and Extension number.

.| Untiled [NEC L1100 US R4.0] - PCPro = e
W View  Reports Filter aptions  Tools o @ apout
- - \ Multisssign | |57 [ Connection accounts... | C* Create SWfile & Verify...
e § 4% molE=

€ Upgrade SwW

Disconnect Download Upload Interactive | Cards  Time Run = e
setting... script... 54 Feature aclivation
Communications i Frogramming MultiAssign Scripts M | i Accounts | Maintenance
Standard X -
Setup 2 § %

Apply  Cancel  Default  Copy

System

EI Stations ICMExtension | 104: MLT - Port 001 - Chassis 1 - 5lot 01 (2) _v,| 4 b ¥

12-05: Night Mode Group Assignment for Extensions-

Night Mode

Group

Figure B-8 MultiAssign Tab
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Beginning
Account
Code Bin

Ending

This new MultiAssign function has the ability to MultiAssign the following items
using a drop down selection box:

a
a
a

Account codes

Direct Inward Dial (DID)

Extension numbering

An example of the account code box is below:

MultiAssign - Account Code

e ——

Begin at Verfied Account Code Bin (17800)

Account g End at Verffied Account Code Bin (1~800)

Code Bin

First
Account
Code

Increment

Begin assignment using Account
Code (blank to clear)

Account __yp Increment Account Codes by

Code

Beginning
DID

Numbe@
DIDs

Use

Received »

Number

Use Target
Number

Click Apply

Specify the first and last entry to be
assigned and the Account Code
value to be used as the first entry.

Note: The Account Code can be up
to 16 digits in length (075, #or &).
Wherever a '@ (wildcard) or '#
appear in the Accourt Code, the
increment will ignore them and
leave those positions unmodified.

|

Apply

J |

Close

A

|
Click Apply

Figure B-9 MultiAssign - Account Code

An example of the Direct Inward Dial is below:

-
MultiAssign - Direct Inward Dialing (DID)

Begin the assignment using

——P" Target number

Begin at DID Translation Table Entry

Spedfy the number of indials to assign

Begin the assignment using
| Received Number

(@) Extension

©) Dial number

Specify the DID Table Entry to
begin the assignment, The Target
Number can be either an extension
number or any internal dial digits
(e.g access codes).

|3939: Dep Grp 32

){» Apply

J |

Close

Figure B-10 MultiAssign - Direct Inward Dialing (DID)
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9. Below is an example of the extension number drop down, all other settings are
the same as the Extension Numbers in the first section.

-

MultiAssign - Extension Numbers

Select
Extension Select the extension typs ’ 11-02: Bxtension Numbering - ]
Type ——

Assign begining Station Port (1~128) Specify the port range for which extension numbers
will be automatically assigned.

Assign ending Station Port (1~128) Assign an extension number that is unique within

1102, 11-04, 1107, 11-17 and 11-19.

It must match the system numbering plan as setup in

Assign the first extension number 11-01 and 11-20.
in the range.
Valid dial numbers are:
Leave this field blank to clear all Toc, 2o, Dooc
extensions.
| Apply | [_ Close |

Figure B-11 MultiAssign - Extension Number Type Example




AppENDIX ¢ Modification History

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
modification history.

Operation Details
System Data Set This includes programming performed through:
O Standard View Screens
O Wizards
O System Data Programming
O Copy

For each set, an entry is made to the history list. The entry records the
following items:

Field Data

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The Display Name that performed the operation.
Access Level The Access Level that performed the operation.
Type Identifies the operation type. Set to “Set Date”.
Modification The system data ID.

The item changed.
Details Old value.

New value.
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The moadification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes. PCPro
keeps appending to the list. If you open a file, make changes, save and close the file
and in the future open the same file and make additional changes, then the new
modification history is appended to the old.
The modification state of a PCPro database is indicated via the modification icon on
the Status Bar. The different filters are:
|:| The database is not modified. All data has been saved to file and uploaded.
[[] | System data has been modified and has not been saved to file.
E System data has been saved to file but has not been uploaded.
m System data has been modified and has not been saved to file nor uploaded.
SECTION 2 ACCESSING MODIFICATION HISTORY
To access Modification History, complete one of the following:
@ Select the menu item Ribbon Item > Reports > Modification History.
or...
0  Select the clock icon on the toolbar €2 .
SECTION 3 GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma
Separated Variable (CSV) format. Sample formats are shown in Figure C-2 Sample
Modification History HTML Format on page C-3 and Figure C-3 Sample Modification
History CSV Format on page C-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by
clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the
HTML or CSV option and press OK.
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(@) Export as HTML (71 Export as CSV

] [ Cloge

Figure C-1 Export Modification History Dialog Box

3. Thereportis generated in the format you selected. (Refer to Figure C-2 Sample
Modification History HTML Format and Figure C-3 Sample Modification History
CSV Format on page C-4).

=3 Modification History - Microsoft Internet Explorer

File Edit View Favorites Tools Help

OBack - O & @ @ \/h‘pSearch *Favorites @’ 8' L} d v ‘_‘J ﬂ ‘3

Address [£] C:\Program Fies\5v5100 Application Sute\SV8100 PCProlReportsimodHistory.htm | B e | Links > | € ~ ‘
Date Time User Mame| Access Level Operation Details

1 | 08/02§29| 16:40:35 tech Installer Mode {IN}| Blade Inserted| Chassis 1, Slot 01, New=CD-CPOO

2 | 08/02§29| 16:40:42| tech Installer Mode (IN)| Blade Inserted| Chassis 1, Slot 02, New=CD-16DLCA

3 | 08/02§29| 16:40:56) tech Installer Mode (IN)| Blade Inserted| Chassis 1, Slot 03, New=CD-40DTA

4 | 08/02§29| 16:41:06) tech Installer Made (IN)| Blade Inserted| Chassis 1, Slot 04, New=CD-16DLCA

PRG 15-02: Multi-Line Telephone Basic Setup
S | 08/02§29| 16:57:18 tech Installer Mode {IN}| Set Value Item Extension 128, 12 - Off-hook Signaling Type

Value  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Speaker (3)

PRG 15-02: Multi-Line Telephone Basic Setup
6 | 08/02§29| 16:57:18 tech Installer Mode {IN)| Set Value Item Extension 132, 12 - Off-hook Signaling Type
Value  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Handset (4)

PRG 15-01: Extension Basic Setup
7 | 08/02/29 18:04:30 tech Installer Mode (IN)| Set Yalue Item ICM Extension 101, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0), New=Checked {1)

PRG 15-01: Extension Basic Setup
§ | 08/02j29| 18:04:30  tech Installer Made (IN)| Set Value Item ICM Extension 102, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0), New=Checked {1)

PRG 15-01: Extension Basic Setup
9 | 08/02§29| 18:04:30| tech Installer Mode {IN)| Set Value Item ICM Extension 103, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked {0), New=Checked {1)

PRG 15-01: Extension Basic Setup

10 | 08/02/29 18:04:30 tech Installer Mode (IN)| Set Yalue Item ICM Extension 104, 02 - Automatic Trunk Line Seizure
Value  Old=Mot Checked (0), New=Checked (1)

PRG 15-01: Extension Basic Setup

08/02/29| 18:04:30| tech Installer Mode (IN)| Set Value Item ICM Extension 105, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0), New=Checked (1)

1

—-

Figure C-2 Sample Modification History HTML Format
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[ McrosotEncel- mostoryeey -iIx

§ File Edit View Insert Format Tools Data Window Help Adobe PDF Type a question for help /2 & X
DEESR ERYV | FBR-T |- o |8 = -2 5440 -0,
oA AT 9 R th g .+ EndReview... - @&l aze.
- Arial 10 B 7 U =E=B8 % %, %% B A -
A | B c_ | E[FlGIHI]J}KILIMIN[O}PIQIE
1 IDate Time User NameAccess Le Operation Details
| 2 | 1 8/2/2029 16:40:35 tech Installer M Blade Inse Chassis 1 Slot 01 New=CD-CP0O0
| 3 | 2 8/2/2029 16:40:42 tech Installer M Blade Inse Chassis 1 Slot 02 New=CD-16DLCA
| 4 | 3 B8/2/2029 16:40:56 tech Installer M Blade Inse Chassis 1 Slot 03 New=CD-40DTA
|5 | 4 8/2/2029 16:41:06 tech Installer M Blade Inse Chassis 1 Slot 04 New=CD-16DLCA
| 6 | 5 8/2/2029 16:57:18 tech Installer M Set Value 15-02: Mul ltem: Exte Old=1 Bee New=1 Beep Tone on Speaker (3)
L& | 6 8/2/2029 16:57:18 tech Installer M Set Value 15-02: Mul ltem: Exte Old=1 Bee New=1 Beep Tone on Handset (4)
| 8 | 7 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
19 | 8 B8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
110 | 9 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 11| 100 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
112 | 11 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
113 | 12| 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 14 | 13 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
1 15 | 14 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 16 | 15 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
117 | 16| 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
1 18 | 17 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
119 | 18 B8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 20 | 19 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
121 | 20 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
122 | 21 B8/2/2028 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
123 | 22 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 24 | 23 B/2/2028 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
125 | 24 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
1 26 | 25 822029 18:04:30 tech Installer M Set Value 31-02: Inte ltem: Exte Old=0 New=1
| 27 | 26 8/2/2029 18:04:30 tech Installer M Set Value 31-02: Inte ltem: Exte Old=0 New=1
128 | 27 B/3/2003 17:45:54 tech Installer M Set Value 20-07: Cla:ltem: Clas: Old=Not C New=Checked (1)
129 | 28| 8/3/2003 18:12:22 tech Installer M Set Value 20-14: Cla:ltem: Clas: Old=Checl New=Not Checked (0)
130 | 29 B/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 03 - ! Old=Marct New=F ebruary (2)
131 | 30 8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 05 - ! Old=Sund: New= (0)
132 | 31 B8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 06 - | Old=Nover New=0October (10)
133 | 32 8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 08 - | Old=Sund: New= (0)
| 34 | 33 B8/3/2003 18:13:03 tech Installer M Set Value 12-01: Niglltem: 02 - ; Old=Not C New=Checked (1)
135 | 34 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut ltem: Night Old=08:00 New=00:00
136 | 35 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut ltem: Nighi Old=17:00 New=00:00
137 | 36| 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut ltem: Night Old=17:00 New=00:00
138 | 37 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut ltem: Nighi Old=2 New=1
39 38 8/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut Item: Night Old=00:00 New=08:00 J;I
M < » »[\modHistor: [« | B

UM

Figure C-3 Sample Modification History CSV Format




ArpeNDiX D Connection Accounts

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created in
two ways:

@ Viathe Connect dialog

@ Via the Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE CONNECT
DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure D-1 Connect
DialogCreating/Deleting Connection Account on page D-2.)

PC Programming Manual D-1
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Click Save or Save As to % Connect = B X
create a Connection

Account. Connection Account
\ !- .~ -
| v| | =
—

Select a Connection
T

Account from the pulldown | Save ] | Save AsJ_I?Delete | Establish & connection to the

menu and click Delete a remote system

Connection Account. P

: Lise this connection type if

CI 192,168.0.10 Sety connecting to the system via the

|i LAM or internet, Spedfy the IP

) address of the system,
OIPviaDiglup | oo The IP address spedfied should

Select th_e il match the value of 10-12-010n

Connection Type. the system. If connecting to the

ethernet port on the VoIP

; : daughter board, use the IP

Liser Name address of 10-12-09 instead.

Connection Type

Login

1P via Dial-up

. . el | f Use this connection type if
Specify the Login User 4% connecting to the system via a

Name and Password. : dial-up connection, either ISDN or
analogue modem,

| Connect H Cloze |

Figure D-1 Connect DialogCreating/Deleting Connection Account

21 Creating a New Account
To create an account using Connect dialog:

1.  Select a Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the
connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4. When the Save As dialog is displayed, enter a description of the
connection (refer to Figure D-2 Save As Connection Account Dialog on
page D-3.)
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Enter the Connection Save the Connection Account as:

Account description.\l'\‘

Click OK to save the
Connection Account./

oK

Cancel

Figure D-2 Save As Connection Account Dialog

5. Press OK to save the Connection Account.

2.2 Deleting an Account

An existing Connection Account can be deleted.

To delete an existing account:

1.  Select the Connection Account from the pulldown menu on the
Connect dialog. (Refer to Figure D-1 Connect DialogCreating/Deleting

Connection Account on page D-2.)

2. Click the Delete button.

PC Programming Manual
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SECTION 3 CREATING/MODIFYING/DELETING A CONNECTION ACCOUNT USING THE
CONNECTION ACCOUNTS DIALOG

This section describes how to create, modify or delete a Connection Account using
the Connection Accounts dialog.

To access the Connection Accounts dialog, select Tools > Connection Accounts on

the toolbar.
o s == X x|
Uszerthe list below to add, modify or delete PCPro connection accounts. Common | Direct ] Modeml LAN |
Name Connection Type Destination Namej ||
Settings Connection Type ILAN /P ZI
Dialog
—
User Name I
Passwpord l
| Add ] | Remove I | F‘ropa!‘ties I
[ 2K ] | Canr;é{\ ]_ 0K I Cancel |
A
Click Add to create Select a Connection Click Properties to When adding a new Connection Account,
a new Connection Account and click modify the setting of click the tabs to set the appropriate values
Account. Remove to delete an an existing account. and click OK.
account.

Figure D-3 Connection Account DialogCreating/Modifying/Deleting Connection Account

3.1 Creating a New Account

To create a new Connection Account:

1. Click the Add button.

2. When the Connection Account Settings dialog is displayed, enter the
account properties.

3. Click OK to save the Connection Account.
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3.2

3.3

Modifying an Existing Account

To modify an existing Connection Account:

1.  Select the Connection Account on the Connection Accounts dialog.
2.  Click the Properties button.

3.  When the Connection Account Settings dialog is displayed, change the
settings of the selected account.

4. Click OK to save the changes to the account.
Deleting and Existing Account
To delete an existing Connection Account:

1. Select the Connection Account on the Connection Accounts dialog.

2. Click Remove to delete the selected account.

PC Programming Manual
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AppenDIX e Debug Terminal

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the
CPU-B1 in the chassis. The debug terminal communicates with the chassis via the
LAN. A TCP connection on port 5963 is established between the debug terminal and
the chassis.

3c 2011_05_04-10_31.b¢t - DbgTerm
File Wiew Help

1) Specify ER=MCY

connection Ll I e EC <
information. Log fie [ Program Fles\ECISLL100 PCPrologFies\a011 05 04-1C 15
W Enable log to file

2) Specify the
log file to be
used for data
capture.

Ready

Figure E-1 Debug Terminal Dialogs

PC Programming Manual E-1
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SECTION 2

LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

Q  Select the menu item Ribbon item Home > Debug Terminal.

or...

@ Click on the DbgTerm icon on the toolbar 5-! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed in
the log file indicating the date and time the capture was enabled or disabled.




AppENDIX e Feature Activation

SECTION 1 INTRODUCTION

There are three methods for activation of features on the CPU-B1: automatic
activation via PCPro, manual activation via PCPro and manual activation via WebPro.

SECTION 2 FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these features automatically via the Internet or manually through
input of Activation Codes. Feature Activation can only occur when PCPro is
connected to a system.

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
by NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and
an expiration date for feature activation (if assigned) is displayed.

Feature Activation & @
Hardware Code REOOUEIOEXMX XX XXX
No. Feature Code Quant... Status Expires
0007 Hotel/Motel(PMS) 0 On Unlimited
0030 Encryption 0 On Unlimited
0031  NAT Traversal 0 On Unlimited
0042 32VOIP DSP Resource 0 On Unlimited
1002 VM Channel 2 On Unlimited
1015  InMail Advance 0 On Unlimited
5001 IP Trunk 4 On Unlimited
5102 IP Teminal (SP only) 0 On Unlimited
5111  IP Teminal 4 On Unlimited
5201  Mobile Extension 4 On Unlimited
5501  SoftPhone 0 On Unlimited
5505 Desktop Client 0 On Unlimited
| Lpad File { [ Report
[ n I\
N Request html report Exit Feature
Registration A icanse. Activation.

Figure F-1 PCPro Feature Activation Dialog

PC Programming Manual F-1
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21

2.2

Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Ribbon item Home > Feature Activation.

Activating a Feature

The license file contains the Software Code, which is required to activate the
feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SL1100 system, the Hardware Code is retrieved and
displayed.

3.  Click Load File (refer to Figure F-2 Feature Activation Open File Dialog
on page F-3).

& This file can reside on the PC or you can copy it to a flash drive to
reference if activating other locations.
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open 21|
Laok ir: | < USB Disk [E:) B e s A
| 7)2ndboot_020 [C)old license 3] exdsg
. 72007 Wedding Quotes () tarmmy DG
Recent -7)2003 Wedding Quotes_Contracts [ TepComPro DLL @ GSWL
|.)010208_CB EU Compliance [)temp (2] main.
!@» )CF Appl [D)testapp %] maine
) FIRMWARE [ TL SYS LICEMSE KEYS ED Mains
Desktop )General Telecom () ¥ML-8pp NecCl
)Gov Jobs 08-02-18_Cygnus Al Product list, xls MNecCl
‘ ) GSWU Update B CHEZ08T5-1.lic ] vapit
)Holiday Inn Express E] BATCH.bxt @‘v‘erﬂ.
My Documents ) letter of testimonial confloop |2] vmds)
license keys custnmer invoice Alpha.docx E] wrnds|
| )marketing screen shots Ig] DspS33.bin
| )misc |%) Dsp.bin
CIMUSIC |2] exdsps32.bin
| 4 | I
-
My Network File name: IUDI32EI2EHE 20875-1.lic j | Open I
e Files of type: [ 411 Files (%) ~| Cancel /|
Z

Figure F-2 Feature Activation Open File Dialog

4.  When you have located the file (xxxxxxx.lic), select it and click Open.

5. When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature (refer to Figure F-2 Feature Activation Open File Dialog).

PC Programming Manual
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature

To activate a feature using WebPro, you must have Internet connection.

1. Point your browser at the IP address of the CPU-B1 (set in PRG
10-12-01).

2. When the Home page is displayed, enter the User Name and
Password.

The default User Name = sltech and Password = 12345678.

ﬁ‘ : )[R bt /1009.160 £~ B¢ x| { iy i
| webro ]
File Edit View Favorites Tools Help
S 2] MASCOT [l Time Track (People Soft) uec Call Tracking v B v ) & v Pagew Safetyr Tooks~ @~
NEC  =reowered by innovation SL1100

V
Login

sL1100
1.30.00
© 2011 NEC

0% -

Figure F-3 WebPro Login Screen

3. Iflogin was successful, the WebPro Home page is displayed. Click

Feature Activation. o
™

Feature

Activation
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===
@\E hitp://1009.160/ o~ 8¢ x| oy s
I WebPro x ‘ |
File Edf View Favorites Tools Help

53 &]MASCOT [ Time Track (People Soft) nec Call Tracking - v [ @ v Pagev Safetyr Tools~ @~

INEC  empowered by innovation SL1100

Home 2
WebPro : 1.30.00 (NEC) Apply Refresh
Programming D 0
x .‘:. 'A' h n & 1P Address Mg
" - - VOIPDB IP Address 10.0.9.160
System System Data Wizards Copy Swap FillDelete
Configuration
WebPro 1.30.00
Main Software 01.40
Administration
3 I 4 Links
L & @ o &
WebPro Accounts Session System Feature Modification Maintenance
Settings Setup Management  Initialization Activation History Debug
Other
Help Logout

User : sltech | Access Level : Installer (IN) | Site Name : | Installation Date : | WebPro 1.30.00 |

HI0% v

Figure F-4 Feature Activation Screen WebPro Home Page

4. The WebPro License Registration dialog is displayed.

NIEC  empowered by Innovation SL1100

License Registration
Refresh Home

You can obtain your license file by one
Hardware Key Code: XX he folowing features are registered: of two methods:
|__0007 _|System feature License| Hotel/Motel(PMS) 0 Never 1. Online at the NEC Product
0030 Encryption 0 Never Activation server
[o031 NAT Traversal 0 Never —
0042 32V01P DSP Resource| 0 Never 2. By using the Feature Activation
1002 VoiceMail (Embedded) VM Channel 2 Never dialog in PCPro
1015 InMail Advance 0 Never
5001 System Port License IP Trunk 4 Never Note: Some features require a 2nd
5102 1P Terminal (SP only) 0 Never initialize of the system before they take
5111 1P Terminal 4 Never effect.
5201 Mobile Extension 4 Never
5501 Desktop Application SoftPhone 0 Never
5505 Desktop Client 0 Never
Upload a license file to the KTS:

[ Demo License

Upload

User : sltech | Access Level : Installer (IN) | Site Name : | Installation Date : | WebPro 1.01.00|

Figure F-5 Feature Activation Screen WebPro Manual Activation

PC Programming Manual F-5
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5. If connected to the SL1100 system, the Hardware Code is retrieved and
displayed.

6. In the Upload a license file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).

& This file can reside on the PC or you can copy it to a flash drive to reference
if activating other locations.).

7.  When the Open dialog is displayed, select the license file and click
Open. When prompted to proceed, click Yes.

Look in: | PCPro License File ~| « & BB~

Recent

©

Desktop

2

My Documents

)
My Network  IREETEN |252525N HLEP2wWR-8.lic j | Open I

Places
Files of type: | &1 Files () = Cancel |

%

Figure F-6 Feature Activation Open File Dialog WebPro

8.  Click Upload to retrieve the license file.




AppENDIX G DIM File Download

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about
the system.

SECTION 2 OPERATION
Use the following procedure to download a DIM log file using PCPro.

1.  From the PCPro toolbar, select Tools> DIM File Download. A DIM File
Download dialog box appears, Figure G-1 - DIM File Download.

-
L | Untitled [NEC 511100 US R1.0] - PCPro il
“ Home View Reports Filter options Toals @ ® aApout
1 § | DIMFile Downioad
O 8 &
System  Debug  DIM Fil e e
tialise... terminal d I i - ownloal oq files(®,
initialise... terminal downloa _ Dowrload | FileNeme Date File Size - fomSVB100 system to PCPro.
System 1| o [l CADATANDIMLAST4GZ 2088/04/19 04:54... 5760 bytes
0@ H &gl (2 O cuoaTawmbunpaGz 2088/D4/19 04.54... 1350 bytes i
= = d| (03 O CMDATANDIMLASTSGZ 2011/01/01 00:05... 5869 bites Arrerit BB st s |
System Data 04[] CMDATAVDIMDUMPSGZ 2011/01/01 00.05... 6243 bytes i ol =
Search 05 [ CA\DATAWDIMLASTEGZ 2011/01/01 01:08... 5238 bytes This theck Bovie it |
06 []  CMDATANDIMDUMPEGZ 2011/01/010108. . 6586 bytes  |= be “theckon” when fles is 3
07 [0 CMDATAVDIMLASTZGZ 2011/04/01 14.05... 5286 bytes et sl =
08 [ CA\DATAWDIMDUMPTGZ 2011/04/01 14:05.. 27995 bytes it =
09 [0 CA\DATAVDIMLASTEGZ 2011/04/05 12.31... 5714 bytes g‘:::gjt R
10 [ CAMDATANDIMDUMPEGZ 2011/D4/05 12.31. . 26645 bytes show file list cLrrent SYB 100 ]
il [ CA\DATANDIMLASTSGZ 2011/04/08 1231... 5310bytes | | system save to ®
12 [  CA\DATAWDIMDUMPSGZ 2011/04/08 12:31... 22936 bytes “Clipatal\*.bet”. If you want L=
Fit BT
5 [B 8 d| s O coowaomesne 2011/04/20 1231... 546Bbyles bl bl z
1030 Symem Corfiguraie] | |14 1 CDATAWDIMDUMPOGZ  2011/04/201231.. 24938bytes = maximum fle size s up to El
e = Mbyte, if you download fles S
ystem Numbering ] select Al more than 1Mbyte, data s 1
126 Night Mode Service downloaded anly 1Mbyte,
1304 Speed Didling Exportth diectiny 3
1430 Trunk Setup
5-X¥: Exdension Setup C:\Program Files\EC\SL1100 PCProVeports) B ~
5% Department Groups
0-44: System Options bl
-XX: Outgoing Call Servi
22-XX: Incoming Call Servi
Il —T— oK. | Cancel Total
8
d Al | | col
Epand Al | [ Coliag -
P - E §5~134 50
B Bs w85 s ] Netiead  13.a4 o a8l
For Help, press F1 User: sitech (IN) | Site: (172.24.224.866) ¢'¢ File Ver: NEC SL1100 US R1. Chassis Ver | ;I

Figure G-1 DIM File Download

®  The DIM File Download menu is only available when PCPro is connected to the system.

PC Programming Manual G-1
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When the Download Dialogue runs, PCPro requests file information from
"C:\\DATA\\*.txt"". The Dialog Box displays all existing files with
"C:\\DATAW".txt"".

DIM File Download

DIM File List
Download File Name Date File Size - ?r';m';l‘?;%%l;sgemeé{;gg 3
01 CANDATAVDIMLASTA.GZ 2088/04/19 04:54... 5760 bytes - '
] (B3 DATANDIMDUMPAGZ S086/04715 0454, 1350 bytes | s E‘ft i log fles
03 \DATAVMDIMLASTE.GZ 2011/01/01 00:05... 5369 bytes current SVB 100 system save.
i) ATANDIMDUMPS.GZ 2011/01/01 00:05... 5249 bytes S
05 MDIMLASTEGZ 2011/01/01 01:08... 5238bytes |5 This checkbox s reqived o
06 \M\DIMDUMPE.GZ 2011/01/01 01:08... 5585 bytes be “check on” when files is
7 ] \\DIMLAST7.GZ 2011/04/01 14:05... 5286 bytes st‘:g'rzad'fd from 58100
08 ] IMDUMP7.GZ 2011/04/01 14:05... 27995 bytes "' '
09 o \WDIMLASTEGZ 2011/04/05 12231 . 5714 bytes | Eféﬁ!& i
10 o \M\DIMDUMPS.GZ 2011/04/05 12:31... 26645 bytes show file list crrent SV8100
11 o IMLASTS.GZ 2011/04/08 12:31... 5310 bytes system save to
12 0 \\DIMDUMP3.GZ 2011/04/08 12:31... 22936 bytes CV\Datal\\". tet”, If you want
e to download other file, please
13 o WDIMLASTO.GZ 2011/04/20 12:31... 5466 bytes gl s
14 ] \WDIMDUMPD.GZ 2011/04/201231... 24938 bytes  ~ maximum file size is up to
= 1Mbyte, if you download files
|| Select Al more than 1Mbyte, data is

downloaded only 1Mbyte.
Export to directory

C:\Program Files\MEC\SL 1100 PCProYreports} [Gy -

K. ] I Cancel

Figure G-2 DIM File Download Dialog Box

2.  Check the Download box next to the file(s) to download from the
system.

3. Click OK. PCPro begins downloading the selected file(s) from the
system. A status line on the bottom indicates which file is being
downloaded at that moment. Refer to Figure G-3 - DIM File Download
Status.
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DIM File Downleoad
DIM File List
Download

[
¥

03
04
05
05
7 ]
08 ]
1] O
10 (]
1 (]
12 ]
13 ()
14 ]
[ select Al

File Name
CANDATAVWDIMLAST4.GZ

0z CA\NDATAVDIMDUMPA GZ

CANDATAVDIMLASTS.GZ
CANDATAVDIMDUMPS.GZ
CANDATAVDIMLASTE .GZ
CANDATAVDIMDUMPE.GZ
CANDATAWDIMLASTY.GZ
CANDATAVDIMDUMP? GZ
CANDATAVDIMLAST8.GZ
CANDATAVDIMDUMPS.GZ
CANDATAVDIMLASTS.GZ
CANDATAVDIMDUMPS.GZ
CANDATAWDIMLASTO.GZ
CANDATAMDIMDUMPD.GZ

Export to directory

C:\Program Files\NEC\SL 1100 PCPro'reports),

Gy

Date

2088/04/15 04:54...
2088/04/15 04:54...
2011/01/01 00:05...
2011/01/01 00:05...
2011/01/01 01:08...
2011/01/01 01:08...
2011/04/01 14:05...
2011/04/01 14:05...
2011/04/0512:31...
2011/04/05 12:31...
2011/04/08 12:31...
2011/04/08 12:31...
2011/04/72012:31...
2011/04/20 12:31...

C:\\DATAV\DIMDUMPS. GZ

File Size
5760 bytes
1350 bytes
5869 bytes
6249 bytes
5238 bytes
6585 bytes
5286 bytes
279595 bytes
5714 bytes
26645 bytes
5310 bytes
22936 bytes
5466 bytes
24538 bytes

{10 of 13) 76%

m

Download DIM og files{*. txt)
fromSV&100 system to PCPro,

DIM File List
This List shows log files
current SV8100 system save,

Download

Thiz chedk box is required to
be “check on® when files is
downloaded from SvV8100
system.

File Name

On default, this file name wil
show file list current SV8100
system save to
"CVDataih* tet”, If you want
to download other fille, please
edit file name mannually. but
maximum file size is up to
1Mbyte, if you download files
more than 1Mbyte, data is
downloaded only 1Mbyte,

Figure G-3 DIM File Download Status

S Limitation: "The maximum file size that it is available to download with PCPro is IMB
per file. Ifthe file is 1.5MB the first 1MB will download fine but the last 500 KB will not
download.
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CHAPTER F| End User Programming

SECTION 1 END USER PROGRAMMING

WebPro has an End User Login for which extensions can program functions for their
own extension. End Users can use End User Programming to program:

Function keys

Virtual Extension ringing assignment
Station Speed Dial

InMail features

Station Name

Call Forwarding

Display Language

Ring Tone

(D Iy Ny Iy Ny Iy Ay

End User Password

PC Programming Manual H-1
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To login to the WebPro End User Programming, input the system IP (default:
192.168.0.10) or NetBIOS Address (default: http://SL1100) like you would logging into
WebPro. Use the extension number as User Name and Password is assigned in PRG
90-28-01 (default: 1111).

N Ec Empowered by Innovation

User Name (101
assy

L1100
e

© 2011 NEC

Figure H-1 End User Programming Login Screen

End User Programming
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Once logged in, the user can navigate between the program options at the top to
configure different options for their extension.

NEC Empowered by Innovation SL110¢

Telephone Setting 2 60

Apply Refresh Logout

Station Mailbox Message Station Mailbox Find-Me Follow-Me

Notification Options Options. Inbéail Ao UpyDow load

Feature Setup Function Key Assignment Virtual Extension Ring Assignment One Touch Key Assignment InMail Station Mailbox Options

[Extension 101]
Name
Call Forward Type No Call Forward
€O Call Forward Destination for Both Ring, All Calls and No Answer
Intercom Call Forward Destination for Both Ring, Al Calls and No Answer
€O Call Forward Busy Destination

Intercom Call Forward Busy Destination

il

Display Language Selection English
Incoming Ring Tone Trunk Incoming Ring Tone

Internal Incoming Ring Tone

Toll Restriction Override Password
Night Mode Switching (Another Group)

End User Password

Valid characters are 0-9, #, %, P, R, @
P=Pause, R=Hookflash, @=Wildcard

User : 101 | Access Level : Telephone (TEL)| Site Name : | Installation Date :| WebPro 3.50|

Figure H-2 End User Programming - Telephone Setting

PC Programming Manual H-3
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